APRIL 2016

A Message From Susan

Blinked and there went March, and I am OK with that.
April brings with it some showers yes, but we have
tulips that Leo planted and with this warmer weather I
just might get some for the dining room table. Of
course, I will force some forsythias too.
Hope the April rain doesn't spoil our country road. It's
been pretty good up until now. Don't I dislike mud! I
know I have regaled you with dirt road stories, but
MUD season - oh my. Grandpa Dempsey once again
at the bottom of the road stopped for the mail, and we
in the back seat knew we had to brace ourselves
because he would shift into drive, gun the engine and
we'd go ROARING up the hill. But then when we got
to the curve, we'd get stuck in the mud. I don't
remember how

we got unstuck-probably one of my brothers pulled or
pushed him out. Oh, I forgot to mention cigars. He did
smoke them when we were growing up, so the terror
combined with the cigar smoke left us, three girls,
looking green and feeling awful. Hope that has never
happened to you!
So, while mud and roads may not be fun, mud season
can be if we relax and let our inner child come out to
play for awhile. In the words of Carl Sandburg, “There
is an eagle in me that wants to soar, and there is a
hippopotamus in me that wants to wallow in the mud”.
We all are so busy working and "doing" that we often
forget to simply enjoy!
Please enjoy April and thank you for all that you do
for the Maine families we all serve.

Sue

Susan D. Giguere
Founder & CEO

“To create more positive results in your life, replace
‘if only’ with ‘next time’.”
Read more: http://www.keepinspiring.me/quotesabout-change-in-life/#ixzz45XNHZMOg

We Congratulate Our
February 2016
Employees of the Month

A Moment With Mike
So here we were, Spring had officially sprung! Robins
returned, and peepers peeped. Then Spring changed its mind
and played a cruel trick by bringing back a blast of cold
temps, and even some of that white powdery stuff in some
spots! No matter, it will be here for good soon enough, with
school kids looking forward to April vacation and A-frames
and driveway markers giving way to lawn mowers and
gardening gear. One of the things I love most about Maine
is the changing of the seasons, false starts and all.
Speaking of change, we’re happy this month to welcome officially to her new
post-Liz Grant, our Interim Director of Nursing. Liz has been with Care &
Comfort for going on four years now as an RN Case Manager covering the
central Maine area and has been in nursing since the mid-1990s. She brings
with her in-depth experience in home health care, as well as extensive
knowledge of the challenges we face. Please join me in congratulating Liz,
and in thanking her for taking on these new duties while we search for a
permanent Director of Nursing.
In other news, April marks the launch of a significant project here at Care &
Comfort – one that will touch all parts of the Agency. We’ve pulled together
a long-range planning team consisting of folks from all areas and representing
all positions, both management and direct care staff, to take a look at where
we’re headed as an organization for the coming 3-4+ years. This is a really
important strategic review of the services we deliver and the people we care
for, as well as how we work. The team will be meeting every other week
through the end of June, and will be producing a Strategic Plan that will be
our road map to guide our growth through the year 2020 and beyond. These
are truly exciting times at Care & Comfort!
But wait, there’s more! Our plan won’t be complete without YOUR input.
What are your ideas for the future of the Agency? Are there particular areas
of the state where you think we should be focusing? Services you believe we
should be offering? Now is the time for you to speak up and have your say.
I want to invite everyone to send your comments, suggestions, and
observations to me or any manager. We’ll make sure your input is considered
as part of the planning process. Great ideas come from all over, and no idea
is too big or too small.
You can always reach me by email at mike.stair@careandcomfort.com. Tell
me what you do for Care & Comfort and let me know how I can help. I’m
here to listen, and together we’ll see to it that we continue to be the best home
and behavioral health care agency in Maine, bar none!
All the best,
Mike

SAMANTHA (SAM) LECHANCE
Behavioral Health Care Employee of the Month
Sam is a DSP with our Dempsey Learning Program,
who since day one has been a valued member of our
team. As we work with consumers to learn and meet
their ITP goals, she is creative, respected and full of
infectious enthusiasm. During the past few months,
Sam stepped in to take a lead in the program while her
colleague was out. We are so appreciative to her for
keeping our participant's morale high and their focus
where it needed to be during this period. Sam is an
excellent communicator and motivator who has a
natural knack for guiding with respect and advocates
for all.

JAMIE DUARTE
Home Health Care Employee of the Month
Jamie, a CNA with our Dover Foxcroft Branch, is one
of the most caring, compassionate and dedicated
people we've met. During her tenure with Care &
Comfort, she has provided the highest standards of
professional care for all her clients as she understands
just how critical our services are and just how much
she is relied upon as the primary PCA for a very high
needs person. With her cheerful attitude and bright
smile, she brings happiness to all those she encounters
each and every day.
Sam and Jamie we’re proud to have you as
admired and valued members of the Care & Comfort
family and thank you for all you do for those we
serve. Your Employee of the Month awards are well
deserved and again, congratulations!

Spring is nature’s
way of saying,
"Let’s party!"
~Robin Williams
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We make it happen!
Branch Office News
Bangor

April is here, and the promise of Spring arriving for us Maine folks is finally becoming a reality, but first we enjoy
Mud Season!
April bring us Counseling Awareness Month! We are so thankful for our counselors and social workers (whom
we celebrated in March) that provide the highest quality care in outpatient and HCT counseling. Thank you for all
you do! We will also be recognizing Autism Awareness with the annual Autism Walk Sunday, April 24th, 2016.
There are many great events to go to around the state to help raise awareness.
We always seem to have happy times to celebrate and last month we had a baby shower for Chad Fournier, he and
his wife and their little girl are expecting a baby boy in April!

24 Springer Road, Suite 202
Bangor, ME 04401
1-877-784-6993 ♦ (207) 992-2535

Dover Foxcroft

The Bangor team is happy to welcome the following new staff: Bethany Wood CSW; Kelly Smotherman PSS;
Eileen Kennedy, PSS.

It’s that time of year where everyone starts emerging out of the woodwork, and downtown Dover-Foxcroft comes
alive. Spring!
This quaint little town is bursting with energy, with music at the ‘new’ Mill Inn + Café offering its Café Concert
Series April 8th to laughing along at the Adult Improv Game Night hosted by the Center Coffee House Sat. April
9th at 7pm. The 44th Annual Kiwanis Piscataquis River Race will be on April 23rd. WOW-Women of Worth Annual
Conference will be at Foxcroft Academy on April 20th and keeping Earth Day in mind, the Downtown DoverFoxcroft Community Clean Up Day will be April 30th.

1073 West Main Street
Dover-Foxcroft, ME 04426
1-866-236-2158 ♦ (207) 645-5304

Presque Isle

Along with this busy little town, C&C employees are looking forward to the warmer weather approaching and easier
commutes.

“April Showers brings May Flowers” and this means Summer’s coming and all of the gardeners are out and about
at the greenhouses that have opened a little early.
Please, “Welcome” Lynn Campbell & Kassidy Voisine to PQI’s Home Health Team. And to the Mental Health
Team: Debbie Benn.
April is Autism Month – the PQI office will be decked out in blue and blue lights will be on all month showing our
support for this wonderful cause.
There are lots of fun events coming up and many raise awareness and/or money for some great organizations. Please
sign up for the “Kids Fun Run” to be held on April 30th which also has The Autism Challenge for runners and
walkers.

165 Academy Street
Presque Isle, ME 04769
1-877-287-4931 ♦ (207) 764-3071

The Historical Society will host narrated city-wide tours aboard Molly the Trolley on April 9th. Tickets are $5.00
each and reservations are required. On April 23rd enjoy a free guided walking tour of historic downtown Presque
Isle. The tour lasts approximately two hours and covers two miles. You can get your exercise in for the day while
learning some interesting facts about the days gone by in our community.
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We make it happen!
Branch Office News
Waterville

What a month! A lot is going on here in Waterville. We welcomed several new employees to the Care & Comfort
team this month; Danielle Jones as an HH Staffing Supervisor, and Amy London, Angela Pike and Pamela Walker
have joined our Home Healthcare division. We also welcomed a little one to the QA department with the birth of
Olivia to Nikki Joler. Congrats!
A retirement party was hosted in Waterville for our retiring Director of Nursing, Nancy Ward. All were invited, and
there was a great turnout. We will miss her for sure. Liz Grant, currently a Registered Nurse for us, has graciously
agreed to assume the role temporarily while we continue our search for a replacement. Thanks, Liz.

180 Main Street
Waterville, ME 04901
1-800-366-5302 ♦ (207) 872-5300

To further ensure your safety we have upgraded our lighting system in the parking lot. So, if it seems a little brighter
at night, it is!

Happy April! We enjoyed the month of March here in Western Maine. Warm temperatures, lots of sun, and the time
change that allowed for sunlight later in the day, all combined to make it really feel like Spring. Warmer weather is on
the way!

Wilton

284 Main Street, Suite 390
Wilton, ME 04294
1-866-397-3350 ♦ (207) 645-5304

We want to thank the University of Maine at Farmington for putting on a great career fair this past month. We always
enjoy our time at UMF, and this year we met a lot of ambitious soon-to-be graduates who were interested in working
in our field. A few of them have already come on board with us, and there will certainly be more as soon as the semester
is over. We find it very exciting when people are discovering the human services field and beginning to work with the
populations we serve, and the colleges in the area do a wonderful job of preparing students for this type of career. Over
the years, Peter Osborne at UMF has been a great partner for Care & Comfort, helping us with recruiting and marketing.
Peter will be leaving UMF this month to transition on to new challenges, and we wish him nothing but the best. We
are sure he will be as great an asset in his next position as he was at UMF!
Some of our CSW staff will experience a change in the coming month as Ben Ladd, a current BHP, transitions into his
role as an In-Home Support Supervisor (IHSS). Danielle Simmons, a current IHSS, gained her conditional licensure
as a clinician some months back, and will be transitioning into a clinical role and transferring her CSW cases to Ben.
Congratulations to Ben on the new role and responsibilities, congratulations to Danielle for her transition, and we also
congratulate case manager Karen Jacques for successfully passing her exam to be conditionally licensed, as well!
As if that weren’t enough excitement, our Adult Day Program has started in the Wilton office. This is a skill-based
day program for adults with intellectual disabilities, running with a shift in the morning and a shift in the afternoon.
We are very excited to have this program on-site and are currently accepting new clients. Feel free to stop by and
check it out the next time you are in the office!
This past month we welcomed new CSWs Meghan Plant and Tracy Roberts, along with BHP Nathan Schultz. Welcome
to the team! Have a fun and safe month, everyone!

Reminder, one of the ways we stay in touch with you is
via emails.

An optimist is the human personification of Spring.

Because many of you are usually in the field, we have found this to
be one more way to communicate with you. Please be sure to take
a moment to read all emails from Care & Comfort.
Remember, if you change your email address let us know.
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With tears, hugs, laughter, smiles
and fond memories we wish Nancy
Ward a happy retirement. Nancy,
our beloved Director of Nursing for
10 years is happily off onto her next
journey and has promised to keep in
touch and share her adventures.

Janet Igoe, Kelly Danielson, Melissa Marble and Roberta Norton,
RN’s with our Wilton office, gathered to wish Nancy all their best.

Pam Nelon, Donna Marsh, Joan Laffey and Laurie Goff, RNs
with our Bangor Branch joined Nancy for a few laughs, memories
and to wish her happy happiness in retirement.

And, a few pictures
from Nancy’s
retirement party

Always the jokester, our fun loving Nancy just had to have the last (and best)
laugh.
We’re not sure of the back side to this story but it seems that Pam Nelon, an
animal lover, is also known to run a Guinea Pig rescue ~ the last part is an inside
joke that no one shared the details of with us. As a going away gift Nancy gifted
Pam with this handsome little guy name “Retired”. Looks like Nancy will be
thought of often, especially in the middle of the night, when “Retired” exercises
with his rather large pink toy!

Happy Retirement Nancy,
remember to take a day off
now and then!
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Caring for our Communities

April is National Child
Abuse Prevention Month
This month and throughout the year, Care &
Comfort encourages all individuals and
organizations to play a role in making Maine a
better place for children and families. By
ensuring that parents have the knowledge,
skills, and resources they need to care for their
children, we can help prevent child abuse and
neglect by making meaningful connections with
children, youth and families in our
communities. Research shows that protective
factors are present in healthy families.
Promoting these factors is among the most
effective ways to reduce the risk of child abuse
and neglect. They are:
 Nurturing and attachment
 Knowledge of parenting and of child
and youth development
 Parental resilience
 Social connections
 Concrete supports for parents
 Social and emotional competence of
children
“April is a time to celebrate the important role
that communities play in protecting children
and strengthening families,” said Susan D.
Giguere. “Everyone’s participation is critical.
Focusing on ways to connect with families is the
best thing our community can do to strengthen
families and prevent child abuse and neglect.”
Being the best parent you can be involves
taking steps to strengthen your family and
finding support when you need it.
Parenting isn’t something you have to do
alone.
When you have the knowledge, skills, and
resources you need, you can raise a happy,
healthy child. Find out more about
activities and programs in your community
that support parents and promote healthy
families.

Wearing o’ the green to celebrate
St. Paddy’s day in Presque Isle.
The Bangor team had fun hosting a Baby
Shower for Chad Fournier! Chad and his
family will welcome a baby boy in April.

Joe Tinkham and Nick Jussaume had a great
time greeting people on behalf of C & C
during the Mid Maine Chamber of
Commerce’s B2B held at Colby College.
Supporting Veterans is very important to us.
Recently Toby Wood was at the Augusta
Career Center meeting with Vets to discuss
employment opportunities with C & C.

In optimism there is magic. In
pessimism there is nothing.
~Abraham Hicks
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Employment Opportunities

Care & Comfort is growing and we are looking
for talented individuals. If you know someone
who has what it takes, be sure to tell them
about us and how to apply. We're looking for
employees who are the best, brightest, and
enjoy working hard.
7

7

It is officially Spring in Maine ~ Enjoy It!

Great Maine
BIKE
SWAPS
Portland
Sunday, May

1st

USM – Sullivan Recreation and
Fitness Complex

At the bike swaps, you can choose
from hundreds of bikes, including
hybrids, road bikes, mountain bikes,
children’s bikes, recumbents and
more. The inventory covers all price
ranges, so you’re sure to find
something that suits your budget.
And you’ll be going “green” by
getting a gently used bike rather than a
new one.
For all the details visit

http://maineswap.com/
The Great Maine Bike Swap is produced by the
Bicycle Coalition of Maine, the statewide voice
of cyclists and pedestrians. Since 1992, the
Coalition has led the effort to make Maine better
for biking and walking.

APRIL 16TH

THE 50TH KENDUSKEAG
STREAM CANOE RACE
BANGOR

Donate
Life

Maine

If you are a Maine resident, 16 years of age or older,
you can help save lives by adding your name to the
Maine Organ Donor Registry. It’s free and easy –
taking just a couple of minutes – to sign up online with
the Secretary of State’s Organ Donor Registry Online
Service. If you’re not sure if you’re a donor, it’s easy
to check online using the same service. Or, you can
also sign up by visiting a Bureau of Motor Vehicles
Branch Office.

The Kenduskeag
Stream Canoe Race,
held annually on the
third weekend of
April, is the largest
paddling event in
New England and
one of the largest in
the country.

Starts at 8:30 a.m.
$20 person in advance, $40 per person
day of to participate ~ no charge to
watch.
FMI Visit
www.bangorparksandrec.com

or
www.kenduskeagstreamcanoerace.com
Paddlers set off from the village of
Kenduskeag and battle high-water rapids
on the way to the finish line in downtown
Bangor.

Your decision to become an organ donor is an important one. Just one
organ and tissue donor can save or enhance the lives of more than 50
people. Tens of thousands of lives are saved and improved every year,
because of ordinary people who took the simple, but heroic, step of adding
their names to an organ donor registry. BUT, there remains a large unmet
need for organ donation. In the United States, there are more than 107,000
people waiting for an organ. Tragically, on average, 18 people die every
day while waiting for transplants. Fortunately, you can help prevent those
tragedies by considering organ donation and encouraging your family and
friends to consider becoming a donor as well.
To learn more about organ donation in Maine visit
http://www.maine.gov/sos/bmv/donatelife/

National Park Passes ~ Did you know there are special
passes available, here are just 3 of them
Every Kid in a Park 4th Grade Pass: $0
This is a free pass for U.S. 4th grade students. Please visit
www.everykidinapark.gov for instructions on how to obtain the
voucher required to exchange for the pass.
Access Pass: $0
Valid for life. This is a lifetime pass for U.S. citizens or
permanent residents with permanent disabilities.
Senior Pass: $10
This is a lifetime pass for U.S. citizens or permanent residents
age 62 or over.

To Celebrate National Park Week
April 16–24
ADMISSION TO ACADIA IS FREE
Bring a picnic, go for a drive around the park loop, take a
hike up a mountain or shake your blanket out on Sand
Beach and take in the scenery in one of Maine’s most
beautiful spots.
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HUMAN RESOURCES

NEWS

A note from our HR Director, Lori Chamberlain
I’ve been a travelling girl during my first
few weeks here at Care & Comfort. I’ve
been fortunate to have visited all of our
locations and met some wonderful
people. Now I know why we are so
successful! I plan to continue visiting the
branches so we can get to know each
other better and to keep getting feedback
from you.
Thanks are in order to all of you for being
patient during our recent transition to a
new version of ADP. Unfortunately, they
gave us a short window in which to make
the change and actually understand what
would be different for HR, Payroll, and
our staff. There have been some hiccups
during the changeover, but overall the
transition went smoothly. We continue to
ask for your questions and input. On the
bright side, the system provides us with
many opportunities for more streamlined
processes and improved reporting. Stay
tuned for more information . . .
Lastly, how come no one ever told me
about “mud season” in Maine?

A group becomes a team when each
member is sure enough of himself
and his contribution to praise the
skill of the others

Liz Grant
Named Interim
Director of Nursing
We are delighted to announce the
appointment of Elizabeth "Liz"
Grant as our Interim Director of
Nursing.
Mike Stair, our COO, recently announced the
appointment and commented "I am thrilled to have
someone with Liz Grant’s experience and qualifications
step in as our Interim Director of Nursing. Liz has been
with Care & Comfort for some time now and is not only
a talented nurse but a delightful person. The breadth and
depth of our team never ceases to amaze me".
Liz, a graduate of KVCC's nursing program, brings a
wealth of diverse professional experience and expertise to
the position. She has worked in a Primary Care
Physician's office providing Nurse Case Management and
telephone triage, a nursing home, a hospital physical
rehabilitation unit and with Care & Comfort's Home
Healthcare division.
She has a sincere passion for improving the quality of life
for those we serve which is surpassed only by her love
and dedication to her family.
When not working you will find Liz with her loved ones
- two legged, four legged, feathered and finned who are
the center of her world!

to our

Bangor, Machias and Dover Foxcroft
Branches
for an injury free month of March!
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APRIL 2016 CALENDAR
WASHINGTON COUNTY
PRESQUE ISLE BRANCH
BANGOR BRANCH
April 6th

MANDT
9:00am-11:00am
Toby Wood

Presque Isle CSW Supervision
Presque Isle Office
April 14th
9:30am-11:30am
Danielle Perry
April 14th

BHP/CSW/DSP Supervision
April 13th
8:30am-10:30am
Keith LaPlante, LCPC
April 14th
CSW/DSP Supervision
April 22nd
12:00pm-2:00pm
Robyn Gallant, IHSS

DOVER-FOXCROFT BRANCH
CSW Supervision
April 20th
12:00pm-2:00pm
Carrie Baker, LCPC

MANDT
8:00am-11:30am
Toby Wood
CPR
12:00pm-2:30pm
Toby Wood

Presque Isle CSW Supervision
Presque Isle Office
April 28th
5:00pm-7:00pm
Danielle Perry
Houlton CSW Supervision
County Federal Credit Union
April 8th
9:30am-11:30am
Jason Little
Houlton CSW Supervision
County Federal Credit Union
April 20th
9:00am-10:00am
Jason Little

CSW/DSP Supervision
April 20th
12:00pm-2:00pm
Renshaw’s School of Self Defense
Shane Renshaw, IHSS

WATERVILLE BRANCH
CSW Supervision
April 14th
9:00am-11:00am
Bonnie Cassidy
CSW Supervision
April 27th
4:00pm-6:00pm
Bonnie Cassidy
BHP Supervision
April 21st
9:00am-11:00am
Caitlin Kadnar
DSP Supervision
April 21st
3:00pm-5:00pm
Jason Clement

WILTON BRANCH
CSW Supervision
April 4th
9:00am-11:00am
Sheila Davis & Danielle Simmons
CSW Supervision
April 13th
3:30pm-5:30pm
Sheila Davis & Danielle Simmons
BHP Supervision
April 21st
12:00pm-2:00pm
Deb LaPoint

DID YOU KNOW employees (except for salaried staff, administrative staff, and team leaders) are eligible to receive
a bonus for referring qualified health care staff? A referral bonus will be paid directly to you upon the completion of
hiring and the individual you have referred working a total of 100 hours. The referring employee’s name must be
listed on the employment application to be eligible for a bonus.
Bonus Paid by Discipline:
$50.00 for BHP, CSW, DSP, and IHSS
$50.00 for CNA/PSS/HMK/CC
$100.00 for LPN or RN
$200.00 for LCSW/LMSW-CC/LCPC/RNC
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Know safety, no injury.
No safety, know injury.

This Spring Remember to……
March Winds Bring April Showers
We’re going to go out on a limb here and predict that we’re
going to continue seeing heavy rain during the next few
weeks. So it’s a good time for all of us to remember that even
in warm weather there are adverse driving issues such as
hydroplaning.

What is hydroplaning?
Hydroplaning is when your vehicle slides or skids on a wet
road surface. Although it can happen on any wet surface, it
is the most dangerous during the first 10 minutes of a light
rain. Light rain mixes with the oily residue on the pavement
and creates a slippery condition that can cause your vehicle
to hydroplane. It is especially dangerous for vehicles driving
faster than 35 miles per hour, such as a car in the merge lane
heading on to a highway.

How do you reduce the risk of hydroplaning?
♦ You should always keep your tires properly inflated in
accordance with the manufacturer’s specifications.
♦ Make sure that your tires are rotated so that their tread
wears evenly. Replace old worn tires as needed.
♦ Pay special attention and slow down when driving in
inclement weather. Leave extra space between your
vehicle and the vehicle ahead of you in case you need to
stop suddenly.
♦ Adjust your traveling speed in accordance with the
weather conditions. If possible, drive in lanes that are
not flooded with water and stay clear of rain puddling in
the roadway.
♦ Do not engage cruise control in bad weather, because it
sets the acceleration automatically.

What should you do if your vehicle starts to
hydroplane?
If you feel your vehicle start to hydroplane, do not panic. The
first thing to remember is to not brake or accelerate suddenly.
If you brake or accelerate suddenly, it could cause your
vehicle to spin out of control. Look for an empty space in the
road ahead and steer gently in that direction. Ease off of the
gas pedal slowly, so that your wheels can regain contact with
the roadway.

Share the road. When the weather turns warm, more and more
people are out and about, including pedestrians, bicyclists and
motorcyclists. We have all seen someone walking and talking or
texting on their cell phone. They may be jogging, with their earbuds in, while listening to music. Pay special attention to these
individuals as they may be unaware of the traffic around them.

Slow down on residential streets. Warm weather brings
children out to play. Drive slowly, and be sure you are carefully
scanning the roadway. If you see a ball roll in front of your
vehicle, assume a child will quickly follow it.

Respect potholes. Potholes can occur on roadways
after they have been treated for snow and ice. If you are
able to go around a pothole, do so. However, if you
cannot avoid a pothole, slow down as much as possible.
Failure to do so could potentially damage your tires and
cause your vehicle to become out of alignment.

Avoid flooded areas. Flooding in the spring
can occur anywhere and is the number one weatherrelated killer in the United States. An average
automobile can be swept off the road in only 12
inches of moving water. In addition, roads covered
by water are prone to collapse. If you come upon a
flooded street, take an alternate route.

It’s The Law!
HEADLIGHTS MUST BE ON
Windshield wipers
should be replaced
at least once a
year to help ensure
the best visibility
during inclement
weather.

♦
♦
♦

From sunset to sunrise.
Whenever weather and other atmospheric
conditions make it difficult to clearly see
people and other vehicles 1,000 feet away.
Whenever you use your windshield wipers.

Spring weather can be temperamental but by exercising a little
extra caution, you and your loved ones will stay safe and sound.
Have a great spring and always remember to drive safely!
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Sending or receiving a text takes a
driver's eyes off the road for an
average of 5 seconds, the
equivalent of driving blind at 55mph for the length of an entire
football field.

With ever increasing demands on our personal and
professional time in today’s busy society, learning to
juggle multiple tasks at once is something we all face
daily. As a result, a new traffic safety epidemic has
emerged on America’s roadways that demands
immediate attention: distracted driving!

In 2014, 3,179 people were killed in
crashes involving a distracted driver.
One of the most alarming and
widespread forms of distracted driving
is cell phone usage.

So the next time you are pressed for
time, and it seems like multitasking
in the car is the best decision,
remember those 3,179 lives that
were taken because someone
decided they could do two things at
once. A text or call is not worth your
life, or anyone else’s.
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Wow, we’re excited to have
another new C & C family
member! During March this cute
little guy magically appeared in
our Dover Foxcroft office to visit
Rae-Lynn Crawford. We all know
how special and valued each and
every one of us are at Care &
Comfort but to have a Gnome
choose us as his treasures to
guard and work with is beyond
amazing!

Welcome to the
Care & Comfort Family

Olivia Rae Joler
March 9,2016

Olivia is the precious daughter of Nikki
and Joe and sister of Isabella and Sophia.

We’re not sure what his name really is, but he goes by
“Agency Gnome” so for now maybe we’ll just call him
AG for short. If AG pays you a personal visit please
send us a picture of your gnoming, we’re looking
forward to following his travels!

Mom Nikki and Grammie, Kris Joler,
both work in our Waterville Branch.

Our CEO Sue Giguere shares an early
morning laugh with Mac & Renee from the
92 Moose Morning Show.
Congratulations to Kayleigh Perry
on being crowned Miss Presque
Isle Pre-Teen! Proud Mom is
Danielle Perry an IHSS with our
PQI branch.

Okay Mother Nature
it’s time to put on
your happy face and
let the sun come out
to play!

We are all about living healthy
lifestyles but…we just had to share
a pic of this chocolate peanut butter
cake that Danielle P. made.
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Special Days
Special People
April Special Days

4/1

1 April Fool’s Day
1 Fun at Work Day
1 Walk to Work Day
2 Children's Book Day
2 Peanut Butter and Jelly Day
2 Reconciliation Day
3 Tweed Day
3 World Party Day
4 Walk Around Things Day
4 School Librarian Day
5 Go for Broke Day
6 Tartan Day
6 Sorry Charlie Day
7 Caramel Popcorn Day
7 National Beer Day
7 No Housework Day
7 World Health Day
8 All is Ours Day
8 Draw a Picture of a Bird Day
9 Name Yourself Day
10 Golfer's Day
10 National Siblings Day
11 Barbershop Quartet Day
11 National Submarine Day
12 Big Wind Day
13 Scrabble Day
14 Moment of Laughter Day
14 Look up at the Sky Day
14 Pecan Day
14 Reach as High as You Can Day
15 Rubber Eraser Day
15 Titanic Remembrance Day
16 Eggs Benedict Day
16 Librarian Day
16 Stress Awareness Day
17 Bat Appreciation Day
17 Blah, Blah, Blah Day
17 Cheeseball Day
18 Newspaper Columnists Day
18 Patriot's Day
19 Garlic Day
20 Look Alike Day
20 Volunteer Recognition Day
21 Kindergarten Day
21 National High Five Day
22 Jelly Bean Day
23 Lover's Day
23 Take a Chance Day
24 Pig in a Blanket Day
25 World Penguin Day
26 Pretzel Day
27 Administrative Professionals Day
27 Prime Rib Day
27 Tell a Story Day
28 Kiss Your Mate Day
28 Take Your Daughter to Work Day
29 Arbor Day
29 Greenery Day
29 Shrimp Scampi Day
30 National Honesty Day

4/2
4/3
4/4
4/4
4/5
4/5
4/6
4/10
4/11
4/11
4/13
4/17

Nellie Lagasse
Nicole Stoico
Megan Willey
Chanel Watson
Jacob Wisecup
Markie Farnham
Joseph Tinkham
Karen Jacques
Alice Haggert
Tammy Kimball
Paula Murdoch
Bryan Double
Nadia Viles

4/19
4/19
4/20
4/22
4/23
4/25
4/26
4/27
4/27
4/27
4/27
4/30
4/30

Billie Taylor
Jennifer Wood
Tracy Roberts
Savannah Paradis
Michele McGowan
Keegan Watt
Michael Gray
Stephen Church
Sadie Cunningham
Ashley Hutchinson
Jessica McMinn
Maryann Kinney
Kelsey Scribner

Happy Anniversary
One Year
Chelsey Rossignol
Kelscee Curry
Marie Osborne
Chelsea Hersey
Brandy Fitton
Sara Smith Criss
Michele McGowan

Two Years
Carrielee Harvey
Monique Cormier
Crystal Bruen
Cindy Herard
Corrine Mushero
Denise Cerone
Nicole Levine
Jennifer Drew
Samantha Glidden
Jolani Napalapalai

Is your name missing from our birthdays and
anniversaries? If so, it is because we do not have your
permission to print it! You can easily change this by
contacting the HR department, your supervisor or your
branch manager.

Three Years
Sara Preble
Shane Renshaw
Four Years
Christina Crist
Barbara Flagg
Kate Schuyler
Dina Tuscano
Roxane Dickinson
Billie Taylor
Five Years
William Robinson Jr.
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For your

Strong ginger tea is
said to ease sore
throats, eliminate
congestion, and give
you the kick you need
to wake up when
you’re tired.

Because we care!

Spicy foods are proven to be great for health and
weight loss. Thanks to the capsaicin and the
antioxidants in spicy foods, they’ll increase your
internal temperature and boost your circulation. They
even release endorphins to make you feel better.

Drink Cranberry
Juice
Cranberries are
loaded with Vitamin
C, which will flush
out your body and
boost your immune
system. Make sure
the juice is
unsweetened.

Make simple changes, one at a time, for your health!
Are You Drinking Too Much?
Drinking too much alcohol increases people’s risk of
injuries, violence, drowning, liver disease, and some
types of cancer. This April, during Alcohol Awareness
Month, Care & Comfort encourages you to educate
yourself and your loved ones about the dangers of
drinking too much.
In Maine, there were far too many drunk driving accidents in the past year. To
spread the word and prevent alcohol abuse in our community, C & C is joining
other organizations across the country to honor Alcohol Awareness Month.

APRIL IS FOOT HEALTH
AWARENESS MONTH
If you are like most of us, you either take the health of
your feet for granted or suffer in silence with their aches
and pains. One question, WHY?
The average person puts 75,000 miles of their feet by the
age of 50! The American Podiatric Association’s
website, www.apma.org is an excellent resource for
information about caring for your feet.

If you are drinking too much, you can improve your health by cutting back or
quitting. Here are some strategies to help you cut back or stop drinking:
 Limit your drinking to no more than 1 drink a day for women or 2
drinks a day for men.
 Keep track of how much you drink.
 Don’t drink when you are upset.
 Avoid places where people drink a lot.
 Make a list of reasons not to drink.
 If you are concerned about someone else’s drinking, offer to help.

FAST FACTS: Alcohol Abuse
o
o
o
o
o
o

22.6 million people (9.2% of the U.S. population ages 12 and older) have
an alcohol or drug problem.
2.4 million adolescents have an alcohol or drug problem.
50% of adults have a family member with alcoholism.
Approximately 1 in 4 children under 18 live in a family with alcoholism,
and many more live in a family with drug addiction.
Alcoholism is the 3rd leading lifestyle-related cause of death in the
nation.
Alcoholism and drug dependence cost the nation over $276 billion a year,
resulting principally from lost productivity and increased health care
spending

AVOID ALLERGY TRIGGERS
AND
 Eat Healthily
 Maintain a Healthy Weight
 Limit Use of Allergy Medication, these are addictive
to the nose and should not be used for more than 3
days in a row
 Clean Your Air Conditioning and Furnace Filters
 Spring Clean Your Bedroom
 Shower and Wash Your Hair Before Bed can help
remove any pollen trapped in the hair and skin.
 Wear Your Glasses or Sunglasses Outside
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The Autism
Awareness Ribbon
The puzzle pattern reflects the
mystery and complexity of the
autism spectrum. The different
colors and shapes represent the
diversity of the people and families
living with the condition. The
brightness of the ribbon signals
hope - hope that through increased
awareness of autism, and through
early intervention and appropriate
treatments, people with autism will
lead fuller, more complete lives.

Care & Comfort teams will be walking in Farmington and
Bangor.
We welcome you to join us. For more information,
contact Joe Tinkham in Wilton or
Toby Wood in Bangor.

Autism is the fastest-growing developmental disorder in the United States.
Today, 1 in 68 children is diagnosed with autism, a 78% increase in six years.
There are numerous resources available for information about Autism Spectrum Disorders, including Care &
Comfort’s Behavioral Health Professionals. Here are just a few websites that provide valuable material to
raise awareness of and increase knowledge about autism.

www.asmonline.org
http://www.cdc.gov/ncbddd/autism/facts.ht
ml

www.autismspeaks.org
www.autism-society.org
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Got Stress?
Then squeeze something
It’s true that squeezing a
stress ball or something
else that will not break
releases muscle tensions
and relieve stress!

WELLNESS
the quality or state of being healthy in body and
mind, especially as the result of deliberate effort

JUST SMILE
Relieve stress by looking
up in the sky and staring
at the clouds. Looking at
their different shapes
and movements is one of
the most peaceful and
stress free things you
can do.

Smiling is easy, free and very effective for
stress relief. Smiling makes you feel calmer
and more relaxed in a matter of seconds.

Wellness
Mind ~ Body ~ Soul

Take time to unwind...
It's healthy to relax, renew, and rejuvenate
Stress happens. Sometimes it's unavoidable, at times it's unbearable. That's why
taking time for yourself is a necessity.
Stress does not merely afflict your mind; it can also affect you on a cellular level.
In fact, long-term stress can lead to a wide range of illnesses – from headaches to
stomach disorders to depression – and can even increase the risk of serious
conditions like stroke and heart disease. Understanding the mind/stress/health
connection can help you better manage stress and improve your health and wellbeing.
The Fight or Flight Response
The sympathetic stress response is a survival mechanism that's "hard wired" into
our nervous systems. This automatic response is necessary for mobilizing quick
reflexes when there is imminent danger, such as swerving to avoid a car crash.
When you perceive a threat, stress hormones rush into your bloodstream
increasing heart rate, blood pressure, and glucose levels. Other hormones also
suppress functions like digestion and the immune system, which is one of the
reasons why chronic stress can leave you more vulnerable to illness.

Relax and Recharge
Be sure to make time for fun and relaxation so you'll be
better able to handle life's stressors. Carve some time out of
your day – even 10 to 15 minutes – to take care of yourself.
Also, remember that exercise is an excellent stress reliever.
Everyone has different ways they like to relax and unwind.
Here are a few ideas to get you started:









Take a walk
Read a book
Go for a run
Have a cup of tea
Play a sport
Spend time with a friend or loved one
Meditate (learn how in the sidebar)
Do yoga

While you can't avoid stress, you can minimize it by
changing how you choose to respond to it. The ultimate
reward for your efforts is a healthy, balanced life, with time
for work, relationships, relaxation, and fun.

Danger triggers the stress response but, unfortunately, so can work conflicts,
worry over debt, bad memories, or anxiety. Although one bad day at work won't
compromise your health, weeks or months of stress can dampen your immune
response and raise your risk for disease.
Combat Your Stress
If you suffer from chronic stress and can't influence or change the situation, then
you’ll need to change your approach. Be willing to be flexible. Remember, you
have the ability to choose your response to stressors, and you may have to try
various options.
 Recognize when you don't have control, and let it go.
 Don't get anxious about situations that you cannot change.
 Take control of your own reactions, and focus on what makes you feel
calm and in control. This may take some practice, but it pays off in peace
of mind.
 Develop a vision for healthy living, wellness, and personal - professional
growth and set realistic goals to help you realize your vision.

Put some kindness into each day by making someone
laugh and smile ~ humor is a great stress reliever!
Celebrate the first crisis of the day
with a treat, a song or ring a bell!
Make an already done list and
celebrate how good you are!
Have a hum along, hard to be
stressed while you are humming!
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DEMPSEY CENTER

NEWS

By: Jason Clement, Lead DSP

Happy Spring! All of us at The Dempsey Learning Center are excitedly looking forward to participating in the 2016 Summer Special Olympics.
We just need the weather to start cooperating so we can get out and practice!
In the meantime, we have continued to work on our Functional Life Skills and been working hard on creative projects. We had a tree painting party
and have been working on creative wood projects like shelves, custom projects, and jewelry boxes. During March, we enjoyed several community
outings and helped Downtown Main Street with a volunteer project during which we hung window displays!
We hope you are as busy as we are enjoying life, learning new skills and helping others.

A jewelry box in the making
Happy St. Patrick’s Day

A handcrafted shelf is almost complete to
display someone’s treasures.

A bookcase is ready and waiting to
hold books and brighten a room!

This paper towel
holder is
complete and
ready for use!

May all wishes come true
for those who toss a coin
in this beautiful wishing
well.

Our Dempsey Center “Gallery of Trees”
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A penny saved is a penny earned!
Use Water Efficiently

Matters
The ultimate test of
man's conscience
may be his
willingness to
sacrifice something
today for future
generations whose
words of thanks will
not be heard.
~ Gaylord Nelson
founder of Earth Day

It may be hard to imagine that before 1970, a
factory could spew black clouds of toxic smoke
into the air or dump tons of toxic waste into a
nearby stream, and that was perfectly legal.
How was that possible? Because there was no EPA, no Clean Air
Act, no Clean Water Act. There were no legal or regulatory
mechanisms to protect our environment. In spring 1970, Senator
Gaylord Nelson created Earth Day as a way to force this issue onto
the national agenda. Twenty million Americans demonstrated in
different U.S. cities, and it worked!

OVER 40 YEARS OF PROTECTING HEALTH
AND THE ENVIRONMENT
In 1970, President Richard Nixon and Congress established
the U.S. EPA in response to the growing public demand for
cleaner water, air and land. EPA was tasked with the
challenging goal of repairing the damage already done to the
environment and to establish guidelines to help Americans
in making a cleaner and safer environment a reality.

Everyday can be Earth Day
when you make environmentally
protective choices and you will
save money by doing so.

The WaterSense label makes it easy to find and select water efficient
products.
Make it a full load. The average washing machine uses 40.9 gallons of
water per load. Buy a high-efficiency washer or save up for full loads.
Did you know a leaky toilet can waste 200 gallons of water per day? Repair
all toilet and faucet leaks right away.
Running your dishwasher only with a full load can save 100 pounds of
carbon dioxide and $40 per year.
Be smart when irrigating your lawn or landscape. Only water when needed,
and do it during the coolest part of the day; early morning is best.
Shower power! A full bathtub requires about 70 gallons of water, but
taking a five-minute shower saves water by using 10 to 25 gallons. Put a
little timer or clock near your shower so you can see how fast you are. Save
even more water, and money on your water bill, by installing a waterefficient showerhead.
Don’t let the water run while shaving or brushing teeth.
Keep drinking water in the refrigerator instead of letting the faucet run until
the water is cool.
Add food wastes to your compost pile instead of using the garbage
disposal.
When buying new products for your home, look for EPA's
ENERGY STAR label to help you make the most energyefficient decision. You can find the ENERGY STAR label
on more than 60 kinds of products, including appliances,
lighting, heating and cooling equipment, electronics, and
office equipment.
Over their lifetime, products in your home that have earned the ENERGY
STAR label can reduce greenhouse gas emissions by about 130,000
pounds and save you $11,000 on energy bills.
Turn off appliances and lights when you leave the
room.
Use the microwave to cook small meals. (It uses less
power than an oven.)
Purchase "green power" for your home's electricity.
(Contact your power supplier to see where and if it is
available.)
Have leaky air conditioning and refrigeration systems
repaired.
Cut back on air conditioning and heating use if you
can.
Insulate your home, water heater and pipes.
Manage your office equipment energy use better!
Did you know that the total electricity consumed by idle electronics
equals the annual output of 12 power plants? Save energy and reduce
greenhouse gas emissions at work by setting your computer, monitor and
other office equipment to power down when not in use. Activate the
power management features on your computer and monitor, unplug
laptop power cords when not in use and turn off equipment and lights at
the end of the day. Plugging everything into a power strip makes it easy
to shut everything down at one time.
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Reducing, Reusing and Recycling Materials
Reduce:
Buy permanent items instead of disposables.
Buy and use only what you need.
Buy products with less packaging.
Buy products that use less toxic chemicals.
Carry your own shopping bag.
Buy in bulk. Instead of buying two small boxes of
something, if you can, buy it in bulk.
At work, make two-sided copies whenever possible.
Opt out of junk mail by registering with the Direct
Marketing Association. www.dmachoice.org

Reuse:
Repair items as much as possible.
Use durable coffee mugs.
Use cloth napkins or towels.
Clean out juice bottles and use them for water.
Use empty jars to hold leftover food.
Reuse boxes.
Purchase refillable pens and pencils.
Participate in a paint collection and reuse program.
Check out garage sales, thrift stores, and consignment
shops for clothing and other everyday items that may be
new or gently used.
Donate extras to people you know or to charity instead
of throwing them away.
Reuse plastic and glass containers to store craft supplies
and hardware.
Borrow, rent or share tools that you do not use very
often.
When remodeling or making improvements to your
home, donate usable items like cabinets, lighting,
appliances, lumber, flooring and windows to
construction resale shops. Habitat Re-Stores
www.habitat.org are a great option.
Start a swap with your friends or coworkers to trade
items like books, clothing, computer equipment and
games. Something you’re no longer interested in could
be a great find for a friend.

Recycle:
Recycle paper (printer paper, newspapers, mail, etc.),
plastic, glass bottles, cardboard, and aluminum cans. If
your community doesn't collect at the curb, take them to
a collection center.
Recycle electronics.
Recycle used motor oil.
Compost food scraps, grass and other yard clippings,
and dead plants.
Close the loop - buy recycled products and products that
use recycled packaging. That's what makes recycling
economically possible. Buy recycled office paper, toilet
paper, and other paper materials.

20

April Fun
FACTS & TRIVIA
April’s birthstone is the Diamond.
The diamond holds significant meaning for those born in April as it is thought to provide the wearer
with better relationships and an increase in inner strength. Wearing diamonds is also thought to bring
balance, clarity and abundance to the wearer and they are symbolic of eternal love.

April Zodiac Signs

Aries

March 21 – April 19

Taurus
April 20 to May 20
April’s Birth Flowers
The birth flowers for April are daisies and sweet peas. The daisy
represents innocence, modesty, loyal love and purity. Sweet Peas are
known to invoke feelings of blissful pleasure and are also associated
with shyness – that’s an interesting combination.

The History of
April Fool’s Day
According to historians, the day originated in France.
During the 16th century, the European nation stopped
using the Julian calendar and opted for the Gregorian
calendar — a change that changed New Year's Day from
April 1st to January 1. Despite the change, many continued
celebrating the new year in April and were deemed to be
"fools" for doing so and those who took part in the Spring
new year celebrations would be pranked.

Did you know In the Southern Hemisphere, April is the same
as October in the Northern Hemisphere.
you have
fewer muscles
In England they celebrate the arrival of the
than a
cuckoo bird in April (a sign that spring has
caterpillar?
arrived) with “cuckoo festivals”.

Did you know……





































A chameleon’s tongue is twice the length of its body
Dogs sweat through the pads on their feet
Hippopotamuses are born under water
Bananas grow pointing upwards.
Whales can't swim backwards
Camels are born without humps
Only female mosquitoes bite
The average porcupine has 30,000 spikes
Tarantula spiders can survive 2 and a half years without food
Crocodiles are responsible for over a 1,000 deaths each year by the Banks
of the Nile river
There are more insects in the world than all other animals combined
Giraffes can't swim
Crocodiles swallow rocks to help them dive deeper
An elephant's trunk can hold over 5 liters of water
Bulls can run faster uphill than down
A shark's teeth are literally as hard as steel
A moth has no stomach
Grasshoppers have white blood
It takes 4 hours to hard-boil an ostrich egg
New York was once called New Amsterdam
Dirty snow melts quicker than clean snow
Icelandic phone books are listed by first names (not surnames)
1 gigayear = 1,000,000,000,000 years
The water in the Dead Sea is so salty that it’s easier to float than sink
New York's Central Park was opened in 1876
The subject of the first printed book in England was about chess
The word old English word 'juke' meaning dancing lends its name to the
juke box
EMI awards stands for 'Electrical and Musical Instruments'
The most sung song is Happy Birthday
The most common injury in ten pin bowling is a sore thumb
The yo-yo was originally used as a weapon for hunting the in the
Philippines
Checkers is older than chess
Blonde beards grow faster than darker beards
When recognizing a person’s face, you use the right side of your brain
The human body contains 59,650 miles of blood vessels
The hydrochloric acid found in your stomach is strong enough to dissolve
a nail
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Compliments
By Clients
Yasha Friedel
Katelynn Libby
Heather Novak
Ashely Poulin
Rachel Stires
Dawn Trecartin
Shelia Woodman

By Staff

EVERYBODY NEEDS A
LITTLE CARE & COMFORT
OUR MISSION
Care & Comfort’s mission is to provide quality home health services and
behavioral health care by skilled, compassionate professionals, and to meet and
exceed recognized standards of care while serving as a reputable health care
resource for the community at large.

EMPLOYEE DISCOUNTS
Harry J. Smith Co.

Debra Benn

Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special
Alignment/oil and lube/tire rotation
all for $69.95 save $40.00!

Dylan Berkoski
Emily Dumond

Verizon Wireless

U.S. Cellular

Save 22% on
service and accessories

Save 10% on
service and accessories

Dean Proctor
$15.00 off

J&S Oil

Boiler Cleaning with Combustion Analyzation
within 45 minutes of the Augusta area
Call 450-7560 or email singlepipefitter@yahoo.com

Anytime Fitness

Learn to trust the journey even
when you don’t understand it

51 Western Ave, Fairfield
24-hour access
Chamber Discount! $36 per month.
Call for details 453-6390

CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

HealthTrans Access Discount
Drug Card
Save 10% - 85% on prescription costs with
your free card
http://www.healthtrans.com

Lawyer Referral & Information Service
$25 covers cost of lawyer referrals and first half-hour of consultation with the attorney

1-800-860-1460
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“By working together as a community, we all can play a part in
building communities and building hope in children and families.
April is National Child Abuse Prevention Month. During this
month and throughout the year, Care & Comfort is dedicated to
supporting families to reduce the risk of child abuse and neglect.”

Help Prevent Child Abuse by Making
Meaningful Connections
When we make meaningful connections with the children, youth, and families in
our communities, we can help parents build knowledge and skills and access
resources necessary to raise happy and healthy children. Everyone can play a role
in preventing child abuse and neglect and promoting child and family well-being.
Here are some ways to be active with families in your community.
Get involved to strengthen your community!
Baby steps
Meet and greet your neighbors
Go to a parents meeting at your child's school
Participate in an activity at your local library or community center
Small steps
Set up a playgroup in your community at homes or a local park (consider
inviting people who may not have children at home, like local seniors)
Organize a community babysitting co-op
Volunteer at your child's school through the school's administration or
the parent's organization
Encourage local service providers to produce a directory of available
services that are easy to find in the community
Big steps
Organize a community event (a block party, father/daughter dance,
parent support group)
Run for an office in the parent organization at your child's school
Attend local government meetings (city council or school board
meetings) and let them know how important resources are in your
community. Let them know how parks, strong schools, and accessible
services help to strengthen your family and other families.

Anyone can report
suspected child
abuse or neglect.
Reporting abuse or
neglect can protect
a child and get help
for a family - it may
even save a child's
life.
If you suspect a child is being abused or
neglected, contact your local child protective
services office or law enforcement agency so
professionals can assess the situation.

The State of Maine's child abuse
hotline is staffed 24 hours a day.

1-800-452-1999

Being the best parent you can be involves taking steps to strengthen your family and finding support when you need it.
Parenting isn’t something you have to do alone.
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Keep Your Furry
Ones Safe This
Spring
Products such as paints, mineral spirits
and solvents can be toxic to your pets
and cause severe irritation or chemical
burns. Carefully read all labels to see if
the product is safe to use around your
furry friends. Also, be cautious of
physical hazards, including nails,
staples, insulation, blades and power
tools. It may be wise to confine your dog
or cat to a designated pet-friendly room
during home improvement projects.

Pet Place
Remember, never
leave your pet
unattended in
your car.

Like us, pets can be allergic to foods, dust,
plants and pollens. Allergic reactions in dogs
and cats can cause itching, minor sniffling
and sneezing, or life-threatening anaphylactic
shock to insect bites and stings. If you suspect
your pet has a springtime allergy, please visit
your veterinarian as soon as possible.

While it is never a good
season to leave a pet in a
car attended, Spring and
Summer can be particularly
deadly. Don't lull yourself
into a false sense of security
by leaving the window
open. It never takes long for
heat to rise and your pet to
suffer from heat stroke.

Heat Stroke is
very serious and
you should always
seek medical care.
It does not always take
much on a warm day for a
dog or cat to experience
heat stroke. If your pet
experiences a heat related
issue cover them with a
cool wet towel and
transport to your
veterinarian immediately.

If you think your pet may
have ingested something
harmful, take action
immediately. Contact your
veterinarian or Pet Poison
Helpline at

1-800-213-6680.
Pet Poison Helpline charges
$39 per call, which includes
unlimited follow-up
consultations.
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