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A Message From Sue
If you follow our newsletters and social media you
know I feel our employees are indeed the heart and
soul of Care & Comfort! I wish there were time and
space to share all the heartwarming stories and
comments of appreciation we receive, but there isn't.
However, I do want to share a recent compliment that
reminded me how communicating over the phone
matters more than we think. Whether on a business or
personal call, our voice, choice of words, and tone
reflect our attitudes and make an impression.
On a late Friday afternoon, we
received a call from a client
who wanted to make sure
Haleigh Moran, our Waterville
receptionist, was nominated
for a special award. She said "I
know I can sometimes be a
pain in the rear, but every time
I speak with Haleigh she is
always so nice and patient with
me. She's always cheerful and
makes me feel as if she is going
to help me no matter what."

This is how she naturally is, on the phone or in
person. Thank you, Haleigh, for being the first
voice heard when people contact your Branch
and for reminding us that "phone etiquette", a
positive manner and focusing just on the
person you are talking with does still matter.
Autumn is my favorite season, the beauty of
the leaves, the smell of pine needles and cones
~ everything seems new in a way. So put
down your phone (except to take pictures), go
for a long ride, hike or walk, rake the leaves
and jump in them, no matter what it is...take
time to enjoy life! It's the simple things like
collecting bright colored leaves to send to
your grandchildren who are thousands of
miles away (oh yes, I do) that matter and will
be remembered.
Thank you for all you do for the Maine
families we all serve.

Susan D. Giguere
Founder and CEO
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We Congratulate Our
A Moment With Mike
There are many things I love about what I do. One of the
most rewarding parts comes twice a year at each office
when we get together for our Employee Appreciation
Days. I absolutely love spending time with our folks.
There are the mandatory trainings, of course – which we
try to make interesting - and door prize drawings are fun.
But what I really enjoy is getting the chance to interact
with people and hear stories and day-to-day experiences.
I love answering questions, getting and giving feedback, and listening.
Thanks so much to those of you that took the time at this year’s events to
come up and share your experiences with me. That is so helpful!
Something new we did at each Appreciation Day this year was called
“Ask Mike Anything.” Everyone had a chance to write comments,
questions or suggestions on index cards, anonymously if they chose, and
I read and answered each one openly. I’m proud to say that I received
and responded to over three dozen cards on various topics between the
seven events – and got feedback that folks really appreciated the
opportunity to be heard. Watch for those topics to be covered in future
newsletters – as I want to make sure everyone knows what was shared!
Something that struck me this year at the various Employee Appreciation
Days, the number of people that pulled me aside to simply tell me how
much they enjoyed their work, and specifically enjoyed working for Care
& Comfort. I believe it was at the Bangor event (or was it Wilton?)
where a Section 28 CSW stopped me to let me know how much she
loved helping her client and seeing them progress. She’d come to us
from another agency and prefers the way we handle the program here.
She specifically mentioned our boundaries and the way we stuck to the
program rules versus where she’d worked before. That is such music to
my ears! Our people do good work, and it pays off with our clients. The
same is true, whether in Home or Behavioral Health. Thank you for
giving of your time and energy to your patients, to your clients, to your
veterans.
You will soon find ‘Ask Mike Anything’ cards at each of our offices.
Use them! Let me know what we together can do to make Care &
Comfort a better place to work – and how we can improve the lives of
those we serve.
Feel free to call me at 872-5300, visit
www.suggestionox.com/r/coodirect to send me an anonymous message,
or email me at mike.stair@careandcomfort.com. I’m here for you.

Employees of the Month
May 2017
CHELSEA HERSEY, CSW
Behavioral Health Care Employee of the Month

EVA BOYD, CNA/PSS
Home Health Care Employee of the Month

June 2017
VIRGINIA STURIES, DSP
Behavioral Health Care Employee of the Month

August 2017
KELSEY SCRIBNER, CSW
Behavioral Health Care Employee of the Month

EMMA-LEIGH RIOUX, CNA
Home Health Care Employee of the Month

Chelsea, Eva, Virginia, Kelsey and Emma-Leigh
we’re proud to have you as valued members of
our Care & Comfort family and thank you for all
you do for those we serve. Your Employee of the
Month awards are well deserved!

All the best,
Mike
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Shawna Duprey
Inspirer, Advocate, Supporter, Optimist
and so much more!

Every October we spotlight
Breast Cancer Awareness Month
in our newsletter and on social
media. Why you may ask. Doesn’t
everyone know the facts and that
they should have regular exams
for early detection by now? We
hope so!
But, if by raising
awareness about this disease we
can help just one person who may be affected decide to
schedule a doctor’s appointment sooner rather than later we’ll
keep the info flowing. All of us with Care & Comfort also want
to share positive messages of hope and support to those who
have or are impacted by cancer.











“I was diagnosed with breast cancer in the fall of 2015. After
the shock, and many life-saving surgeries in Boston I am now
cancer free!
I decided to look at my cancer journey as a "gift," one that
has taught me how precious life is and to spend the rest of
mine giving back! I now sit on others bedsides and help in
ways I could never have if I hadn’t experienced the fear, pain
and horror of this disease. I know this was given to me so I
could better help others!
On Saturday, October 14th I had a chance to give back by
participating in Maine General's Walk for Hope to raise funds
and awareness. When I was out of work for treatments and
surgery, I received a check in the mail for $600.00 from the
Breast Cancer Coalition of Maine, no questions asked! So
now it's my turn, and if that means walking miles and miles
it’s the least I can do! Giving back, spreading awareness and
putting a face on Hope. “ 

Shawna

Breast cancer is the second most common kind of
cancer in women. About 1 in 8 women born today in
the United States will get breast cancer at some point.
The good news is that most women can survive breast
cancer if it’s found and treated early.
If you are a woman age 40 to 49, talk with your doctor
about when to start getting mammograms and how
often to get them.
If you are a woman age 50 to 74, be sure to get a
mammogram every 2 years. You may also choose to
get them more often.
Talk to a doctor about your risk for breast cancer,
especially if a close family member of yours had breast
or ovarian cancer. Your doctor can help you decide
when and how often to get mammograms.
Breast cancer is not only a disease that women have,
men you are at risk as well! While each year there are
about 100 times more new cases of breast cancer in
women than in men, talk with your doctor about your
risk factors!

Maine Breast Cancer Coalition
Dedicated to making a positive difference in
the health of Maine people through:
 Service through financial support

for underserved people with
breast health or breast cancer
needs.
 Advocacy for breast cancer
research and legislation.
 Education to promote knowledge
about breast cancer and quality

www.mainebreastcancercoalition.org

Shawna is a DSP with our Dempsey Center Adult Learning Program
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Congratulations and Thank You
Senator Susan Collins
Care & Comfort’s CEO, Susan
Giguere, and COO Mike Stair
recently attended the Maine Home
Care and Hospice Alliance of
Maine’s
Annual
Membership
Meeting. A highlight of the event
was the presentation of the Ruby
Slipper Award to Senator Susan
Collins in recognition of her tireless
leadership in advancing policies and
legislation to ensure that citizens in
Maine and across the country have
access to high quality, low-cost
home care, and hospice services.
“The Ruby Slipper Award is perfectly
named. For, as Dorothy said, ‘There’s
no place like home.’ Ensuring that
people in Maine have access to the
home care and hospice services they
need, however, requires more than
clicking our heels together and
making a wish.
It requires the
dedication, expertise, and hard work
that bring us together today.”
~Senator Susan Collins

Waterville, a growing and evolving
city that we’re proud to be a part of!
Our CEO Susan Giguere and COO Mike Stair joined
representatives of Colby College, members of the
Waterville business community, and local officials to
celebrate the completion of the steel framework on the
College’s new $25.5 million residential/dormitory
complex.
All attendees were invited to sign the building’s
ceremonial steel beam and watch as it was hoisted into
place. "We were thrilled to join in the celebratory
"topping-off" event of another building which will bring
much life and vitality to the heart of downtown
Waterville ~ our neighborhood," remarked Sue.
"During the next few years, the face and energy of the
entire region will be transformed as Colby, and others,
revitalize downtown and beyond," said Mike. "Care &
Comfort is proud to call Waterville our corporate
hometown, and we certainly appreciate Colby's
significant investment in it."
The complex at 150 Main Street, scheduled to open in
August 2018, will house 200 Colby students, faculty and
staff.

After the meeting, Sue and Mike
congratulated Senator Collins and
updated her on Care & Comfort's
services throughout the State.

Alyssa Boudreau had a great time spreading the word about
openings with Care & Comfort at the Hire A Vet Job Fair in
Augusta Armory.

6

7

Special Days
Special People
One Year
Kiley Turner
Courtney Ross
Two Years
Melinda Worthley
Amber Hackett
Aimee Noble
Lena Thibodeau
Kelsey Scribner
Dorothy Davis

Three Years
Caitlin Grinnell
Lyn Bubar
Denise Graves

Eight Years
Karen Adams
Nicole Timmins
Chad Fournier

Four Years
Meagan Weeks

Nine Years
Casey Morrow

Five Years
Michelle Batchelder
Kali Thompson
Marilyn Kavin

Fourteen Years
Douglas Libby
Twenty Years
Shawna Duprey
Happy 20th Anniversary Shawna!

One Year
Andria Davenport
Katarina Drinkwater
Jenel Guillemette
Danielle Clark
Marya Michaud
"If people never did silly things, nothing
intelligent would ever get done" said
Ludwig Wittgenstein.

Two Years
Rhonda Cyr
Mike Stair

Three Years
Hannah Shirley
Four Years
Paula Murdoch
Five Years
Amanda Beane

Six Years
Jamie Curtis
Toni Pinkham
Thirteen Years
Kris Joler

Thanks Joe, Alyssa, Sue, Stacey and Bill for
the impromptu show of the latest in fashion
accessories…and a good laugh!

One Year
Pamela LaBreck
Sarah Merrow
Kayyla Figueroa
Sarah Jellison

Two Years
Lisa Ashford
Sarah Robinson
Jessica Sirois
Sarah Brown
Daphanie Simpson
Carrie Baker
Renee Harrington
Tami Vradenburgh
Stephanie Sailor

Three Years
Irene Pelkey
Erin Perry
Four Years
April Carmichael
Morgan McGary
Six Years
Tiffany Chase

Seven Years
Sue Watson
Ten Years
Donna Marsh
Seventeen Years
Eva Boyd
Carol Davis
Eighteen Years
Toby Wood

Is your name missing from our anniversaries?
If so, it is because we do not have your
permission to print it! You can easily change
this by contacting the HR department, your
supervisor or your branch manager.
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Special Days
Special People
Compliments
Home Health:
Heather Bartlett
Mary Callahan
Patricia Field
Tosha Foster
Jenel Guillemette
Tiffany Gurney
Jamie Kamorowski
Jessyca Matthews
Courtney Mattoon
Jessica Mills
Ruth Moreau
Toni Pinkham
Amanda Roy
Stephanie Sailor
Lori Sanipas
Kelly Smotherman
Nadia Viles
Tamarra Walsh
Kathlene Weymouth
Behavioral Health:
Michelle Batchelder
Tristan Glidden
Jenel Guillemette
Harvey Higgins
Kacey Webber

Heather Brunner
Crystal Medeiros
Courtney Ross
Katarina Drinkwater
Chelsea Wright
Jessica Morgan
Jamie Gronwald
Sara Pullen
Jessica Mills
Debbie Steeves
Heather Poveda
Ashley Guay

Gabriel Smith
Kylee Brooker
Judith Dorsey
Shirley Leeman
Sarah Brown
Pamela Dickey
Marissa Day
Bobbi Ferrelli
Kaitlyn Bukauskas
Cathryn Trask
Carol Ann Duncan Dean
Terry Palmer
Meghan Porter

Happy
Anniversary
One Year
Marissa Nerbonne
Kimberly Davis
Two Years
Bryan Double
Jamie Adams
Janet Igoe
Three Years
Jennifer Chandler
Crystal Hatch
Jessica McMinn

Four Years
Shirley Huard
Peggy Day
Deborah Dufour
Christina Bolduc
Andre Winters
Ashley Guay
Five Years
Keith Plouffe
Jessica Mills
Six Years
Patricia Field
Barbara Newton

Happy 22nd Anniversary Erica!

Seven Years
Colleen Drake
Nine Years
Meghan Porter
Twelve Years
Cindy Tibbetts
Twenty Two Years
Erica Toner
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Human Resources News

Congratulations Grammie Kris Joler!

Free Help for you to
recover from identity theft

NEW EMPLOYEE BENFFIT
Care & Comfort is pleased to announce a valuable
new benefit that is available to all employees at no
cost.

Meet Kris’ twin grandsons

Caleb and Keegan
born June 14th, 2017

Lifestages Identity Management Services are now available to assist
employees with recovery from Identity Theft. Lifestages can handle
many different types of identity theft including:


Resolution from an Account Take Over or Identification Theft A fraud specialist provides unlimited assistance to restore your
identity and you will receive one year of free credit and fraud
monitoring services.



Medical Fraud - Clear up damage from fraudulent insurance
claims and bogus services.



Travel Protection - You are overseas and suddenly discover your
passport, credit card or driver’s license are missing. You can
receive worldwide access to a specialist who can help you
recover lost or stolen identification.



Recovery from Debt Tagging - This occurs when debt collectors
target you for another person’s debt.



Disaster Assistance - A specialist helps you quickly replace
identification and documentation lost in a fire or other disaster.

These are just a few types identity theft that Lifestages services can
assist you with. For a brochure describing all this new benefit offers,
contact;
Jennifer Chandler, Care & Comfort’s HR/Benefits Coordinator
By calling 872-5300 or 680-7858, or emailing
Jennifer.Chandler@careandcomfort.com
If you are the victim of identity theft, Jennifer can quickly put you in
touch with the right person to begin the process of recovering from
this all too common crime.

THE TASTE OF WATERVILLE
Despite the makeover continuing along Waterville’s
Main Street, the annual Taste of Waterville has held in
our downtown neighborhood. This year C & C's booth
was set up in the Concourse parking lot. Even though it
was a bit more crowded due to the construction, it was
still a fun and productive event. Alyssa, Jason, and Joe
all enjoyed chatting with people about Care & Comfort,
our services, and employment opportunities. We would
like to extend a “Thank You” to all of those who helped
with manning our booth, and other employees and Day
Program consumers who came out to visit us on that
sweltering summer day!
Another year of the Taste is in the books, and we're
already looking forward to next year’s event.
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BILL ROBINSON, M.ED., LCPC
CLINICAL TEAM LEADER/CLINICAL THERAPIST
Bangor, Presque Isle & Waterville Branches
Bill was born Newton, Massachusetts,
raised in Dover-Foxcroft, and now resides
in Bangor with his wife, Rudie, and
children Noah, Aurora and Asa.
Education:
 Foxcroft Academy
 Husson University
 University of Maine, Orono
How did you first learn about Care & Comfort? From Debbie Webber, C &C ’S
Clinical Team Leader in Dover, we had worked together previously.
Before Care & Comfort, what was the most unusual or interesting job you’ve
ever had? I enjoyed working with Children and families that were utilizing the
foster care system. I met some of the most amazing individuals that I admire
and respect.
If you could switch your job with anyone else at Care & Comfort, whose job
would you want? Everyone is super busy here, so I like my job. I’d love to
maybe be a CEO one day! I need a lot of training from Sue!
What are a couple of your proudest moments at Care & Comfort? I was very
proud when one of our BHP’s, Natalie, became a clinician with us, and now
another, Tabitha, a recent graduate is joining us. I love to see the professional
growth and development of our staff and see them want to continue to be
part of the team here.
If you have an office nickname, what is it? I don’t like nick names so I’m just
Bill ~ ha-ha!
Where did you grow up? I was born near Boston and lived there until I was 10
and then my family moved to Dover-Foxcroft, Maine. A big culture shock, but
I consider Dover to be my home and I love going back there to visit.
Describe what you were like at age 10. Well, we had just moved to Maine and
at the time I hated it. I missed my family and friends and I would run away
from my new school and run home. My poor mom would have to bundle up
my brother and sister and walk me back to school. Thankfully, I had a great
fourth grade teacher who really helped me through this time and I was able to
do great.
What did you want to be when growing up? I wanted to be a Record Producer
for most of my younger years. I loved listening to the radio and used to make
my own Billboard countdown shows.
What was your favorite book, toy, or outfit as a child? The Castle in the Attic
and Where the Red Fern Grows were my two favorite books.
What’s your favorite childhood memory? My favorite memory would be going
to Story Land and Santa’s Village every year with my family.

Welcome to the World

Asa Robinson
7/19/2017

Congratulations Dad, Mom & Big Sis
Bill, Rudie & Aurora

If you had to eat one meal, every day for the rest
of your life, what would it be? Spaghetti and
Meatballs
Least favorite Food? Brussel Sprouts
Your favorite meal? Boiled Dinner
What one food do you wish had zero calories?
Cannoli
The weirdest thing you’ve ever eaten? Octopus
Your favorite place to eat? Thistles, but they
have closed unfortunately.
Your favorite spots in Maine? Sebec Lake and
Bar Harbor.
Best vacation you’ve ever had? Disneyland.

Favorite travel spots? Florida was fun, but only
in the winter.
Your dream vacation? Italy.
If you were to write a self-help book, what would
the topic be? You’re not that special and that’s
OK
Any favorite line from a movie? “I’m gonna make
him an offer he can’t refuse”-Godfather
Book you read last? Game of Thrones
Your favorite movie? The Godfather
3 things most people don’t know about you…
1. I’m related to Roy Rogers he was my
maternal grandfather’s cousin
2. Shania Twain has kissed me on the cheek
3. I enjoy playing Assassin's Creed on Xbox
Three words to best describe you:
1. Caring
2. Dependable
3. Friendly
Do you have a favorite quote? “Duct Tape is like
the force, it has a light and a dark side and binds
the universe together.”
Motto or personal mantra? ‘Every day is a gift
start doing something small and soon it will be
something that is amazing.’
If an animal, what would you be? A wolf.
If stuck on an island. what 3 things would you
bring?
1. Fishing equipment
2. Family
3. Bear Grylls to help me figure out how to
survive.
Tell us something about yourself that would
surprise us? I’ve sang in some Karaoke events.

Top 3 life highlights?
1. Marrying Rudie
2. My Children
3. Completing my Masters Degree
What children’s character can you relate with
most? Mickey Mouse.
What is your biggest pet peeve? People being
rude or mean to others.
What do you like to do on your days off? Spend
time with family, cook, read, go for a walk
Hobbies & interests you have outside of work?
Family Time, reading, cooking, video games, and
movies .
An ability you wish you had?
Playing the piano.
Do you do community service
work? Yes with the Knights of
Columbus, C & C and others.
First concert you attended? I
don’t remember I’ve been to
many Journey, Matchbox 20,
Styx, and numerous country
music ones including Fan Fair
in Nashville, TN. I’ve seen
Reba McEntire, Garth Brooks,
Brooks and Dunn, Wynonna,
Beach Boys, Lover Boy, Pat
Benatar, on and on.
The first thing you would buy
if you won the lottery? Stocks
and Bonds
The most important thing you have learned in
the last five years? Work hard and good things
will come.
Your favorite sports teams? New England
Patriots, Boston Red Sox
Your hidden talent? IDK!.
Kind of music you like? Mostly 80’s hairbands
but pretty much everything except heavy metal
and rap.
The one thing, you can’t live without? My
family.
Cartoon character you would like to switch lives
with? None.
Would you rather be a tiny elephant or a giant
hamster? Tiny elephant.
If given a chance, who would you like to be for a
day? Bill Gates.
If you could be anyone from any time period who
would it be? I really enjoy the Roman Empire.
If you could witness any historical event, what
would you want to see? Not sure too many to
choose from.

What would be the
title of your
autobiography?

“Faith, Family
and Friends”
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Faces of Care & Comfort

Our Lives ~ Our Worlds
education in organic agriculture from Horizon Organic in
2016. The scholarships are given to students who are
children or grandchildren of Horizon Organic’s nearly
700 family farmers and is designed to build the next
generation of organic leaders. Kristen is a sophomore at
Husson University in Bangor, where she studies mass
media with a focus on marketing communications. She
plans to use her degree to advocate for organic
agriculture.
SVF was the 2014 Maine winner of the New England
Green Pastures Award. The award is given every year to
one outstanding dairy farm in each of the New England
states, with winners evaluated on production records;
herd, pasture, and crop management; environmental
practices; contributions to agriculture and the local
community; and overall excellence in dairying.

Our COO Mike Stair had a fantastic afternoon visiting with Carol Davis
and 18 of her prized herd members at the Fryeburg Fair. We’ve taken
Mike out of Texas but you can tell by the smile on his face he enjoyed
every minute spent with Carol and “the girls”. Who knows, maybe Mike
and his wife and son, Dale and Parker, who were with him might just
seek Carol’s help and expertise to start a ranch!

So the next time you hear "Got Milk" or buy a container of
Horizon Organic Milk think of Carol and thank her and
her family!

Carol Davis ~ One remarkable person!
Each person who works with us has a unique and interesting life, and we
love sharing their stories!
Carol Davis, our Billing Manager, is one amazing lady ~ each weekday she's
all about invoices and numbers and when she’s done she helps operate the
award-winning Silver Valley Farm in New Sharon.
Started in the 1940's by Carol's husband Jim's grandfather, SVF today is a
multi-generation owned and operated organic dairy farm where over 135
heifers are milked daily. SVF is located on over 475 acres of which 30-40
are used to grow their herd's feed.
While the majority of the herd is Holstein, the Davis family also has Brown
Swiss that are rated highly.
During the summer and autumn, you'll often find Carol and her family at
one of Maine's many agriculture fairs where they show their cows for prizes
and educate the public about what goes into producing milk.
There's a saying "it takes a village," however when it comes to farming it
also takes a family - and for SVF it is a very large dedicated family led by 2
Davis Brothers, Jim and Rick, and their wives Carol & Carol. Children grow
up understanding what needs to be done and quickly learn how to do it. Laurie McLellan, CSW with our Presque Isle Branch, sent
Their love and appreciation for the animals are evident as they care for,
us this picture and note:
train and exhibit them from an early age.

A Baby & A Puppy ~ Too Precious!

Farming is also a lifestyle that the Davis family hopes to preserve and
promote.
Carol's daughter Kristen was named one of four students
nationwide to be awarded a $2,500 college scholarship to further her

“Our 3 month old grandson Aaron and our 3 month old
English Labrador Tucker  they both melt my heart”.
Ours too Laurie !!
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Our anonymous angel donor
in Presque Isle visited again
bringing school supplies and
9 backpacks (four from LL
Bean) for some of our
clients. Sue, Jamie, Danielle
& Monique had so much fun
filling the packs and we can
only imagine how happy the
recipients are!

An investment in knowledge
always pays the best
interest.

Welcome to the Care & Comfort family

Bryson Alexander
This happy little guy is Rhonda Cyr’s grandson.
Rhonda is a CSW with our Presque Isle Branch.

Congratulations and Best Wishes

Thank you to Sue Watson for all she does for the Presque Isle
Community. The Kiwanis Club of Presque Isle recently inducted their
new Officers for 2017 - 2018. Above Sue, our PQI BHS and the groups
Secretary/Treasurer, and her fellow officers.

We’d like to celebrate your happy moments
and invite you to share pictures and
messages with us!
Mr. & Mrs. Joseph Ladd
August 12th 2017
Hope is a CSW with our Presque Isle Branch

Please send your photos and a brief
description to

Haleigh.Moran@careandcomfort.com
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1. Bed Bugs are so small you can’t see them
a. True
b. False
2. Bed Bugs are carriers of disease
a. True
b. False
3. Bed Bugs are often transmitted through cloth furniture
a. True
b. False
4. If I am exposed to bed bugs I should immediately go to a public restroom to inspect my clothing/bags
a. True
b. False
5. After removing my clothes at home, I can kill bed bugs in the dryer within 3 minutes
a. True
b. False
6. Workplace violence is defined as:
a. Any violent act that is physical
or
b. Violent acts (including physical assaults and threats of assaults) directed toward persons at work or on duty
7. Healthcare workers suffer ________% of all work-related assaults.
a. 10%
b. 30%
c. 50%
8. The following are considered risk factors for violence in the workplace: (Choose all that apply)
a. Working alone in patients’ homes
b. No books in the home
c. Lack of means of emergency communication
d. Pets in the home
9. Which of the following can cause agitation and violent behaviors?
a. Pain
b. Devastating prognoses
c. Unfamiliar surroundings
d. Mind and mood altering medications and drugs
e. Disease progression
f. All of the above
10. I can be safer in clients’ homes by:
a. Knowing where my exits are
b. Filling out my timesheets
c. Observing boundaries
d. Keeping my car maintained
11. Hand washing is the single best way to decrease the transfer of pathogens
a. True
b. False
12. Gloves should be worn when handling items soiled by body fluids
a. True
b. False
13. I can help the client put their insulin needle in their red disposable box.
a. True
b. False
14. During a visit, you need to wash your hands:
a. Before you give physical care to the client
b. After you pet the dog
c. Before you leave the client’s home
d. All of the above
15. In what situation should gloves be used?
a. The patient is vomiting
b. The patient has been incontinent of stool
c. The patient needs help after using the bathroom
d. All of the above

Special thanks to
our in-service
presenters

Michele Vigue
&
Toby Wood
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Case Manager Needs
Colleen Drake, Lead Targeted Case Manager with our Wilton office, needs your
help! She has a client in need of a...

Small (exercise) trampoline for his sensory input needs
Can you help? If so give Colleen a call, 645-5304 or email
colleen.drake@careandcomfort.com

Jacob Wisecup, a Case Manager with our Wilton office, also is hoping you can
help one of his young clients who needs a...

Twin bed frame and box-spring
Can you help? If so give Colleen a call, 645-5304 or email
colleen.drake@careandcomfort.com

When you are healthy, active and
physically fit this is what you do with the
50lb bag of potatoes you just won.
Michele Vigue, our Director of Nursing,
thought nothing of carrying these down a
flight of stairs to get to her car.

It’s been a while since we checked in with Franklin ‘Frankie’ our most handsome
and chilled clinician who works with his Mom LCSW Peggy Day in our Bangor
Branch to see what he’s been up to.
“Life is purrfect,” he says. Like always, I spent the summer at camp with the folks
just taking it easy and being one with nature. You know I always say ~ the most
unselfish thing you can do is take care of yourself ~ and I believe in practicing what I
preach (learned that from Mom). And speaking of her, love these cushions she got
just for me - well maybe not - but they do bring out the blue in my eyes and
enhance my exceptional beauty, wouldn’t you agree? Now that fall is here I’ll
probably be busier than ever working and getting ready for the holidays, so it’s
time for a cat nap so I’m not exhausted just thinking about it. Keep calm and
meowing on!”

Meow is like aloha — it can mean anything.
~Hank Ketchum
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A flu shot doesn’t
protect against
catching colds, but
there are ways that
you can guard
yourself from getting
them. One is by
drinking lots of water,
it helps the body fight
off invading germs.

For your

H E A LT H
Because we care!

Be Smart About Antibiotics
Fall is pumpkin season
and they are full of
vitamins A and C.
Plus, eating pumpkin
can boost your immune
system and help you get
the right amount of
nutrients into your
body.

Antibiotics can cure bacterial infections, but not viral infections.
The common cold and the ﬂu are viral infections, so avoid using
antibiotics if you have one of these. Using antibiotics when they
are not needed causes some bacteria to become resistant to the
antibiotic, and therefore stronger and harder to kill. See your
doctor or nurse to ﬁnd out if your illness is bacterial or viral.

everyday preventive
actions to stop the
spread of germs

IT’S FLU
SEASON
Everyone 6 months and
older should get an
annual flu vaccine.
It takes about two weeks after vaccination for your body to
develop full protection against the flu. Get vaccinated to protect
yourself and your loved ones!
Shorter days and cooler evenings. It is fall—and often the time that we
start seeing people get sick with flu. By getting a flu vaccine for yourself
and your entire family every season, you can help prevent flu-related
illness, missed school and work and even more serious flu-related illness.
Influenza (flu) is a contagious respiratory disease that infects the nose,
throat, and lungs and can lead to serious complications, hospitalization,
or even death. Pneumonia and bronchitis are examples of serious flurelated complications. The flu also can cause certain health conditions,
like diabetes, asthma, and heart and lung disease, to become worse. Even
healthy people can become sick with the flu and experience serious
complications. But even if you are one of the lucky ones who bounces
back quickly from a bout with the flu, people around you might not be so
lucky. Getting a flu vaccine is the single best way to protect yourself and
your family from this serious disease.



Avoid close contact with sick people.



While sick, limit contact with others as much as possible
to keep from infecting them.



If you are sick with flu symptoms, stay home for at least
24 hours after your fever is gone.



Cover your nose and mouth when you cough or sneeze.



Wash your hands often with soap and water or use an
alcohol-based hand rub.



Avoid touching your eyes, nose and mouth ~ germs
spread this way.



Clean and disinfect surfaces and objects that may be
contaminated with germs like the flu.

Be kind to yourself. Shorter days can cause swings
-especially drops - in your mood, and the flu season
can cause sickness. Listen to your body and give it
what it needs, and don’t beat yourself up! Try
tweaking your negative thoughts into positive ones.
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Our Adult Day Programs inspire and
supports every individual’s
independence, interests, social
participation and community inclusion.

Adult Day Programs
Waterville & Wilton

Encourage, Engage & Enrich

Family Fun Day 2017
If you were anywhere near Mill Island Park in Fairfield on
August 25th, you surely heard the happy sounds of laughter,
cheers for those competing in their favorite games, and even
a trumpet! Of course, if you had smelled the unmistakable
aroma of burgers and hot dogs grilling, you would have
suspected that this was a special day for many ~ and it
was! We were hosting Care & Comfort's Annual Family
Fun Day for participants of our Waterville and Wilton Adult
Day Programs. Family, friends and Case Managers are all
invited to spend a day relaxing, having fun and celebrating
with our consumers.
Throughout the year each of our clients put their all into learning new skills for
personal growth, how to become active and enjoy recreation and
socialization. "As we took part in so many activities, ate way too much delicious
food and chatted just like we all do at family gatherings, I was so happy for
everyone," said Susan D. Giguere, Care & Comfort's Founder and CEO. "For our
guests to see the new heights these folks have reached, as well as how confident
and at ease they are in different settings, was beyond heartening."
"The event was filled with fun and games,
including a parent playing trumpet for our
version of Name That Tune, " remarked
Jason Clement, C&C's Adult Services
Manager. It was a near perfect day for all;
there are no better moments than those we
share with our clients as they naturally use
skills they have worked so hard to master ~
life is a journey to be enjoyed by everyone."
We had such a great time we're already planning for Family Fun Day 2018!

Our HR Director, Lori shares her office
with Mr. M & M who is now proudly
sporting his pink hat to support
Breast Cancer Awareness Month.
Don’t go searching for one though,
this was custom made for him by a
Dempsey Adult Day Program client.
We’re thinking he’ll be spreading the
message all winter and hope he does.

Have you seen our new rides?
All of us in Wilton and Waterville are so excited to have new vans to
travel in on our way to community and recreational outings! Now when
we do activities like taking trips to parks, bowling, going for lunch at a
new restaurant or visiting museums, we'll all be comfortable. Our Day
Program participants will be out and about exploring more than ever.
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Safety saves sickness,
suffering, and sadness

Safety &
Wellness

Maine is a popular fall vacation destination and this sometimes
leaves our roadways overcrowded. Further congesting the roads
are many State, County & Municipal road maintenance and
construction jobs. Some of these can last several weeks and some
only last hours but all of them pose significant dangers to the
driving public as well as to the workers on site.
How dangerous? On average there are 2 deaths and 674 work
zone vehicle accidents per year in Maine. These numbers could
easily be reduced by applying the simple suggestions below:

Road Construction Safety
Works zones and sites are marked well in advance.
Slow your vehicle before you enter any marked
work zone. Roadways narrow and traffic lanes can
shift abruptly. Slowing down and allowing plenty of
room between you and the vehicles around you
will enable you to safely navigate any
unanticipated changes in the roadway. In the State
of Maine, a speeding violation in a work zone is subject to a doubled
fine whether the workers are present or not.

There is a short season in Maine for all
the work that needs to be done to the
State's roadways. As a result, you can
expect to be delayed by construction
work and should plan your trip
accordingly. Prior to your trip consult with the Department of
Transportation's travel information site www.newengland511.org for
travel information such as where road construction sites are located.

Aren’t you important enough to care of?
Many of us spend our days driving or sitting at a desk and wonder
why we are stiff and achy at the end of the day. With a little focus
on doing some stretching exercises throughout the day you’ll not
only feel better you’ll become healthier overall!

Pay attention to signs in advance of the work zone as
they often give important info about the layout and
they give you the opportunity to be prepared. Start
looking ahead for signs of workers, brake lights on the
cars ahead of you or cars making abrupt lane changes.
Drivers routinely passing through long term projects often become
complacent but as the work site evolves so do the hazards, so always
expect the unexpected in a work zone.
AVOID DISTRACTIONS
All electronic communications devices (cell phones, and
even the radio) are distractions, turn them off or put
them away when going through a construction zone.
Likewise, eating or drinking should be avoided too.
Even at low speeds you need to give driving your complete and total
attention as it can be critical to getting through a work zone safely and
may even be lifesaving.
BE AWARE OF WEATHER
Inside the work zone rain can make conditions very
slippery when rainwater mixes with the dirt and
debris surrounding and in the work area. Likewise,
conditions can deteriorate quickly due to heavy rain that causes
washouts or potholes. Wind can cause signs and cones to tip over or
shift. Be aware that everything may not be accurately marked during a
storm.

Reminder ~

Change the batteries!
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Employment Opportunities

Refer an employee and earn some extra cash!

Bonus Paid by Discipline:
PSS  $50.00 … CNA  $50.00 … BHP  $50.00 … RN $100.00
$200.00  LCSW/LMSW-CC/LCPC/LCPC-C/LMFT
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MOW THE LAWN ONE LAST TIME
Before you put away
your mower, drain
gasoline and take it to
the shop for any
needed repairs.

everybody needs a
little care & comfort

Have your furnace or
other heating sources
serviced by a pro!

Check all outdoor lighting
fixtures to make sure they are
working properly.

Our Mission
Care & Comfort’s mission is to provide quality home health services
and behavioral health care by skilled, compassionate professionals, and
to meet and exceed recognized standards of care while serving as a
reputable health care resource for the community at large.

If you have a fireplace, inspect
the chimney to confirm it is free
of debris, creosote buildup, and is
unobstructed so combustibles can
vent. Make sure the bricks,
mortar and liner are in good
condition.

Employee Discounts
Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Clean your bird feeders so
they are ready to help your
feathered friends this
winter.
Verizon Wireless
Save 22% on
service and accessories

 In vegetable garden beds, be sure to remove old

plants and any foliage that has fallen on the soil.
 Do a final weeding in the garden, and mulch with

straw, grass clippings, or chopped leaves.
 Cut back tender roses to 10 to 12 inches, and











remove all foliage so insects don’t have a winter
home.
Cover tender, hybrid roses with leaves or straw.
Collect and store flower bulbs.
Spring bulbs can be planted until the ground freezes.
September and October is the time to plant garlic for
next year’s harvest.
Trim your perennials back. This will clean up an
overgrown garden, give the plants more energy next
year, and limit potential garden problems like
powdery mildew or insect infestations.
Mark perennials with tags before cutting back or
map out your garden so you know where the plants
are when you are cleaning the gardens in the spring.
Make note of your garden successes and failures for
the year. Take pictures and write some notes to
refer to next year.

Anytime Fitness
51 Western Ave, Fairfield
24-hour access
Chamber of Commerce Discount!
Call for details 453-6390

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

 Before putting tools away, give them some TLC by cleaning them. An easy way to clean







and oil your tools is to fill a bucket with sand and oil, dip your tools in the bucket, swish
them around, remove, and wipe them off with a cloth.
If you are planning to expand your garden next year, start the process now. Cover new
sites with a heavy layer of compost, straw, leaves or mulch. This layer should be deep
enough to prevent light from hitting any plant growth underneath. Next spring, the soil
will be easily tilled. A layer of black plastic can accomplish the same result.
Drain hoses and store them for the winter. It may also be a good time to check for leaks
and to replace worn washers.
Build raised beds now, so they will be ready to plant in early spring.
Bring in any pots that can’t take a freeze like terra-cotta, ceramic, and many plastic pots.
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