NOVEMBER 2017

Pause to
enjoy each
other

Let kindness start with you this holiday season
 Be extra polite and courteous everywhere no matter

 Make cookies or other treats for policeman, firefighters,

what.
Share a smile and hello with strangers as you pass.
Shovel your neighbor’s walk or clear their car of snow or
frost before they come out in the morning.
Take homemade holiday goodies to a homeless shelter,
women’s shelter or nursing home.
Give up your spot in line at a store.
Buy hot cocoa for coffee for outdoor workers.
Offer to read stories to kids at the library or to residents
at a nursing home.
Drop off items to an animal shelter.
Thank your mail carrier with a small gift card or some
baked goods.
Adopt a fire hydrant to keep cleared of snow.
Bring flowers to a nursing home.
Leave happy notes for your family, friend or coworkers
to find.

first-responders, teachers and others to say ~ Thank
You!
Feed the feathered friends who call your yard home.
Have a stash of mini candy canes nearby to share with
others.
Donate food to a local food pantry or shelter.
Deliver warm clothes, socks, shoes, mittens, hats,
scarves, and jackets for homeless people or those in need
to your local shelters or police department.
Host a low key holiday open house or get together and
ask guests to bring a new toy or a donation for a local
charity rather than food.
Adopt a family (check with your local social services,
church or shelter) and surprise them with meals and
gifts that fill needs and wants.






















“Wherever there is a human being, there is an
opportunity for kindness”
Lucius Annaeus Seneca
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Several weeks ago, Leo and I were
looking forward to a weekend
getaway and were planning on
leaving as soon as my scheduled
procedure was done. I felt perfectly
fine, went in for the test and in what
seemed like an instant, my life and
world changed. Always being one
who plans her life and every aspect
of it, I immediately thought; Cancer,
how can this be - this was not on my
planned events list! How right the
words are that John Lennon sang
"life happens when we are making
other plans."
The good news is that the prognosis
from my doctors is excellent, the
cancer was caught quickly, and my
condition is curable.

A SPECIAL MESSAGE FROM

SUE GIGUERE
Our CEO and Founder
Before the snow flies I've been taking a
few more walks along our country road,
and I have never seen so many acorns and
pinecones on the ground! It's fun to stop
and imagine them sprouting next spring
and becoming beautiful tall trees one day!
But, wait, could this be a message from
Mother Nature warning me about the
upcoming winter. Please, somebody, tell
me this isn't a sign that means LOTS of
snow is heading our way!
As we head into the holiday season when
we pause to reflect on how much we have
to be thankful for, I hope each of you adds
your health to the list. I'm sharing some
news about my mine now in hopes it will
give you a nudge to schedule your routine
exams so that next year, and for many,
many years you, and your loved ones, will
continue to be thankful for the greatest of
all gifts ~ each other.

After wrapping all of my 4'10" being
around this reality, I was ready,
willing and able to tackle this Super
Bowl of Life and began my treatment
plan! I have the utmost confidence in
my team of surgeons, oncologists,
and other medical professionals and
with the unwavering support of my
family, friends, and chemo I will
win!
You have probably heard me say
many times or read in our newsletters
"the least selfish thing you can ever
do is take care of yourself." So, now
it's time for me to practice what I
preach and focus on my health and
treatments for the next several
months. I know there will be up and
down days as the chemotherapy
attacks and destroys good and bad
cells, but I will reach the goal post by
gaining a yard or two at a time.
I will admit this disease has brought
me to a strange new world, one
which requires me to step back and
take some time away from Care &
Comfort for a while. Fortunately, we
already have the best leadership team
we could have, and in reality,

absolutely nothing about how our
agency operates will change as I
receive treatments. I'll still be
involved ~ just researching the other
side, from a client’s perspective!
And I'll still be taking my walks; they
may be shorter and slower for a time,
but I'll be thankful for every step and
next spring I'll celebrate the
successful end of my treatments with
those acorns that will be sprouting
new life.
I wish you and your family the
happiest of holidays, remember to
laugh a lot, eat too much and make
lots of memories! I cannot tell you
how sad I am that I won't be
attending our annual employee
events, please know that I will miss
seeing each of you most of all! Thank
you for your kind thoughts and thank
you for all you do for the families we
all serve.

Sue

with...

Strength
Courage
Faith
Wisdom
Humor
Hope
Love
I’ve got this!
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A MOMENT WITH MIKE
For what are you thankful?
It’s funny how certain events will give real
meaning to all those expressions and clichés we
throw around so easily. This time of year is all
about giving thanks. “Happy Thanksgiving”
“What are you thankful for?” “Be thankful for
what you have.” All those nice, wonderful
sayings that come along this time each year,
when we pause to reflect and count our
blessings.

I saw true and genuine help, compassion and giving. At a depth
you’d never imagine. Not for payment, not “I’ll help you because
you helped me,” not “Flood special! Come here and buy our stuff”,
but real reaching out from hundreds and thousands of miles around.
Folks came from New Mexico, Missouri, Oklahoma, Kansas,
Well, I had a chance recently to put things in perspective and really Tennessee, Louisiana, Alabama, all over Texas, church groups in
see what being thankful was all about. I spent some time in Houston buses, volunteers by the hundreds. They brought gloves and tools,
the first week in September after Hurricane Harvey had brought food and water, and truckloads of supplies.
more rain in two days than that area usually gets in a year. Some
places got over 50”. Stop and think about that for a minute … over Crews of people, coordinated mostly through the churches, a
4 feet of rain. Thousands upon thousands of people were forced out neighborhood at a time, just showed up and said “We’re here to
of their homes and lost everything they owned. Mile after mile of help. Put us to work.” They were there for the day, for weeks they
devastation and loss – businesses, homes, offices, cars, schools, and came, and they worked hard – demolition, cleaning, inventorying for
FEMA, hauling, whatever needed doing.
churches – everything was underwater.
And the water – an oily, odorous silty brown replete with snakes and Aside from a few news stories about folks who brought boats from
fire ants that filled every pot and pan, ruined every book and Louisiana (the ‘Cajun Navy’), what I saw wasn’t reported in the
childhood photo, and soaked through every couch, bed, and chair. media. It should have been.
Appliances, furniture, rugs, bedding, clothing, food, all lost and Which brings me to the point of this article … For what are you
piled to rot and smell until carried away.
thankful? I will never again take that question lightly. Those who
If I haven’t taken you up close and personal, go back and read the gave of themselves, their time, their money, their donated items,
above again. Imagine drywall and insulation gone floor to ceiling, their hard work … the words ‘thank you’ seem so inadequate. They
down to the studs, folks crying knowing their homeowner’s have given Thanksgiving new meaning this year, and hopefully
insurance doesn’t pay for flood damage, and FEMA taking forever every year.
even to answer the phone. Imagine “Where am I going to sleep Thank you, too, for the work you do for the Maine families we
tonight?” “What will I eat?” “My company is gone. How will I serve.
work?” “I have no clothes. What will I wear?” “What will I feed my Let me know what we together can do to make Care & Comfort a
kids?” Wal-Mart, gas stations, banks, and grocery stores are all better place to work – and how we can improve the lives of those we
closed because they flooded too.
serve.
Feel free to call me at 872-5300, visit
[Oh Mike? Hey! You said there was meaning and thankfulness in
all this. Remember that? This is pretty depressing stuff! When do
we get to the good part?]
Yes, it was depressing. I broke down more than once, and I’m not
usually an emotional guy. But here comes the uplifting part.

www.suggestionox.com/r/coodirect to send me an anonymous
message, or email me at mike.stair@careandcomfort.com. I’m here
for you.
My very best,
Mike

Kindness can transform
someone's dark moment
with a blaze of light.
You'll never know how
much your caring matters.
Make a difference for
another today.”
Michelle McCutcheon

Amy Leigh Mercree
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AMA: All Staff are very understanding
and supportive when a personal
medical emergency occurs. Just want to
say it is appreciated. It was a very easy
and quick process.

AMA: Considering the
minimum wage increase
what will happen with
Care & Comfort’s pay
scale?

Mike: That is good to hear. You can’t
Mike: Like many agencies
take care of our clients unless you first in our industry, a number of our
take care of yourself.
positions are affected by the minimum
wage increase. Hourly rates for these
_______________________________________________
positions will move up in keeping with
AMA: Why is it that even if a person is the January 1 increase in the minimum
working 40 hours a week we are not wage. This change also includes various
We’re pleased to kick off our new monthly considered full time and don’t get paid other rates, such as travel and training
feature ‘Ask Mike Anything’...that would be Mike time off? Will employees working in wages, some of which are paid at
(the big cheese) Stair, our COO.
the field ever receive paid vacation minimum wage. If in doubt about any
time?
specific wage please see your supervisor
Here we'll share your questions along with Mike’s
for details.
replies. If there is anything you would like to ask Mike: As you can imagine, paid
just fill out a card (available at each branch), send vacation has a cost – just like an hourly _______________________________________________
wage has a cost. When I ask folks
an email, or give him a call.
AMA: If there is a
whether they’d like to have paid benefit
potentially aggressive
He’s really looking forward to getting all kinds of
time once a year or a higher hourly wage
questions from serious to light-hearted. We’re all year long, they almost always prefer dog in the home do we
have the right to ask
fortunate to have such an open, honest person who the higher hourly wage.
This is
sincerely wants to communicate with staff leading especially true for per diem positions that it be put up?
C & C, so be sure to let him know what's on your (PSS, CNA, CSW, etc.) where folks have a Mike: Absolutely. Not only do you “have
mind. Mike does appreciate our opinions and lot of flexibility in scheduling, and can the right” to do so, but we request that
concerns and is very open to hearing ideas about simply give themselves a day off if they you do. Please let your supervisor know
how he can make improvements for all employees want. They’d rather have the higher of any potentially aggressive animals in
and our clients.
wage, along with the flexibility.
your clients’ homes and he or she will
contact your client in advance of your
And, just so you know ~ no names will be printed!
Still though, I understand that some
visit and have them put away while
people would rather have the paid
you’re there.
benefit time. So at some point we may go
AMA: How come you don’t give raises for time
in this direction, especially for folks _______________________________________________
working with the company?
who’ve been with us for a number of
AMA: What’s your favorite thing to do
Mike: Folks working in all positions should years.
on your off time?
receive an annual review, if you haven’t had one, _______________________________________________
Mike: It depends on the time of year!
please contact your supervisor. Whether these
AMA:
Have
you
ever
been
in
a
rodeo?
During the summer my family and I like
reviews include pay increases depend on a couple
to spend time near the water. In the
of things, including not only performance but also Mike: Well, I’ve been to many rodeos,
winter we enjoy time together watching
the rate paid to us by our funding sources. In some and I used to own a 1994 Isuzu Rodeo. So
movies and reading in front of the fire. I
I suppose you could say in a way I
cases, our rates haven’t changed in a long time.
like to travel and enjoy seeing as much of
actually HAVE been in a Rodeo!
We constantly press for rate increases – and
Maine as I can. We live in a beautiful
sometimes get them. For example, we received a
state!
Home Health rate increase earlier this year and
_______________________________________________
passed that on as raises, but nothing for Behavioral
AMA: No questions but would like to
Health. We managed to avoid a rate CUT, but no
say thanks. I just would like to let you
increase.
all know I enjoy the gatherings to meet
We’re constantly working to expand our funding
other people, and I enjoy working for
sources. Our new VA program, OnCourse Maine, is
Care & Comfort.
one example. The broader we are, the stronger we
Mike: And thanks to you also. I’m glad
are. And the more likely it will be for more folks to
you’re here. Thanks for all you do for
get pay increases even if their programs’ rates
Maine families!
were flat. That’s my goal.
4

HUMAN RESOURCES

NEWS

December is
Insurance Open
Enrollment Month
By: Jennifer Chandler, HR/Benefits Coordinator

The open enrollment period for health, dental,
short-term disability, life, accidental death and
dismemberment (AD&D) insurance benefits
and dependent care flexible spending accounts
is coming in December.
Information regarding the benefits, costs, and
coverages will be available at our Holiday
Parties. It is very important that we receive
completed enrollment forms from each eligible
employee, even if you are waiving coverage.

The deadline for submission of the
forms to Human Resources is

Friday, December 29, 2017
To enroll in benefits offered by Care &
Comfort, employees must meet the average
weekly hours worked requirement. For more
information regarding open enrollment and your
eligibility, please contact:

Jennifer Chandler, HR Benefits Coordinator
At 207-680-7858 or
jennifer.chandler@careandcomfort.com

Our HR team wishes you a

Lori, Kris, Jen, Ali, Haleigh and Alyssa
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Sue Giguere
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Mike Stair
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We make it happen!

Branch News

Bangor

Happy Fall Y'all! I’ve been here for only a year and a
half, and I can honestly say that Maine represents this
season in ways I could only imagine. Apple picking,
ALL things pumpkin, apple cider with cinnamon sticks,
football, finally breaking out those boots and scarves to
do a little leaf peeping, the list goes on! And if you
come to Bangor expect to be greeted with harvest scents
and gourds galore!
We hope everyone and your families had a safe and
spooktacular Halloween! Erin Perry and I had a great
time passing out candy to the kiddos at Trunk or Treat in
Glenburn. Oh, to be a kid again!

24 Springer Road, Suite 202
Bangor, ME 04401

October was National Domestic Violence Awareness
month and on October 18th Peggy Day and Erin Perry
showed their purple and participated in the Partners for
Peace walk in downtown Bangor. Peggy is Co-Chair for
Partners for Peace, an organization that provides support
for anyone who has been affected by abuse or violence
in their family or relationships. It was great to have two
representatives from our C&C team be part of such an
important and meaningful event!

November is here and that means so is the 6th Annual
Feztival of Trees at the Anah Shriners Center on
Broadway here in Bangor! Local businesses and
organizations decorate their trees with lights, ornaments,
and prizes and you can buy raffle tickets for a chance to
win these trees with everything on them ~ all the
decorations and every prize! And the best part is this
entire event is a fundraiser, so all profits benefit the
Anah Shriners charities. I can’t think of a better way to
start the holiday season with the whole family!
I have always looked at November as a month of
reflection. With Veteran’s Day on the 11th and
Thanksgiving on the 23rd, it shines a light on not only
things but more importantly the people who matter
most. Tell a family member how much they mean to
you, write a thank you card for a coworker, thank a
Veteran, volunteer at a homeless shelter or an animal
shelter. Wherever and however you choose to show your
gratitude will make all the difference.
All of us in Bangor wish everyone and their families a
Happy Thanksgiving!

The Dover office would like to share a few fall tips for
safety.

Dover-Foxcroft

1073 West Main Street
Dover-Foxcroft, ME 04426
1-866-236-2158 ♦ (207) 645-5304



Winters come fast here in Maine, and we'd like to
remind you to get some good all season or winter
tires put on during the next month before the snow
starts to fly.



It won’t be long before we are trudging through the
snow to get to our cars and shoveling paths to just
get out of the door! Always keep some form of salt
or sand in your car and at your residence to reduce
any incidences that may end with you on your
backside!



We recommend keeping a warm blanket and extra
gloves in the car.



Having a flashlight with spare batteries added to
your car safety kit this time of year is a great idea,
here in Maine we can never be too prepared!

We hope you take a look at the Dover-Foxcroft event’s
calendar for all we have to offer for children and
families during the upcoming holiday season.
Thank you for being safe and enjoying all that Maine
has to offer.
‘Autumn in Maine’ by Hannah Shirley
This is the home of our Wilton Branch.
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We make it happen!

Branch News

Presque Isle

PQI had a visit from Bill Robinson during October – it's
always so nice to have company in the office - and while
he was here, he joined our team in taking part in “Wear
Purple Day” to raise awareness for domestic violence.
Toby Wood was also here last month, so we had so
much fun in the PQI office working hard, entertaining
our guests and being entertained!

Thanksgiving is upon on once again, and of course,
Thanksgiving also means “Black Friday”. There are
many stores and restaurants open for this once a year
shopping spree. Family and friends will be out and
165 Academy Street
Presque Isle, ME 04769
about visiting, shopping and just seeing the sights. The
1-877-287-4931 ♦ (207) 764-3071 Kiwanis and Rotary Clubs will have a storefront in the
mall this year – stop in and see what we have for sale.

Wilton

Happy November! We hope you each enjoyed the
amazing October weather we had, but we all know that
cooler weather is on the way soon. We know that fall is
the favorite season for many of our staff, so get out and
enjoy what's left of it before it's gone!

You may have noticed that our newsletter has been
coming a little infrequently lately, so we've had a few
changes occur in the past few months without much
fanfare. Jen Galouch, who most of you know as our
Behavioral Health Staffing Supervisor in Wilton, is also
now the Home Health Staffing Supervisor. Jen took on
this additional role in the summer. However, she will be
taking a bit of a hiatus in another month or so, as she
284 Main Street, Suite 390
Wilton, ME 04294
will be out on maternity leave. Congratulations to Jen
1-866-397-3350 ♦ (207) 645-5304 and her partner Steve on the soon-to-be addition to their
family!

Waterville

Autumn Greetings from the Waterville office! This fall
has been flying by for us just as the last of the leaves
will be falling off of the trees soon. With the outside
structure of Colby’s building project completely up and
our team’s new staff members, there is much to catch up
on from the past couple of months.

The construction of Colby’s new residential and retail
complex continues to move forward as the temperature
goes down. The Topping off ceremony was held on
September 28th as the final beam was placed. The
project affecting the driving and parking situation
around our building has been quiet lately, but we just
180 Main Street
wanted to remind everyone about the upcoming winter
Waterville, ME 04901
1-800-366-5302 ♦ (207) 872-5300 parking ban. The City of Waterville’s winter parking
ban will go into effect starting on December 1st. On and
after this date, vehicles may not be parked on any public

Most have so much to be thankful for, so pass on some
these blessings including serving Thanksgiving dinner at
one of the homeless shelters, soup kitchens, etc. that are
in each town. Sue Watson, along with some other
Kiwanians will be helping out at the Homeless Services
of Aroostook again this year.
Also, please be aware and careful as the end of
Thanksgiving week marks the end of the deer hunting
seasons and the hunters will be out en masse in the
woods. And, while you're driving around, be aware of
road conditions as they may be a little icy from frost and
snow.

As we head into the months that will bring bad weather
and challenging driving conditions, please remember
that we ask for 2 hours of notice if you need to cancel
shift(s). For our Home Health clients, this allows us
more time to not only notify them of the cancellation but
also attempt to find other staff to cover for you. On our
Behavioral Health side, this provides time for us to try
to make contact with the family to notify them, which
sometimes also means a change in their plans for the
day. A cancellation for a child who we are scheduled to
meet at school could require additional time for the
parent and school to change plans, get the child on a
bus, and make sure the parent is home when they arrive.
Have a wonderful November, and stay safe!

way from midnight to 6:00 AM. However, parking is
now permitted overnight in the Concourse year-round
where designated; (except when it is actively snowing.)
Parking is also prohibited by signs indicating snow
removal.
Around the change of the season, our Home Health
Staffing team grew as well. Since September it has been
busier than ever downstairs with another territory being
staffed from here. In September we welcomed MaryGene Rumery as the new Home Health Staffing
Supervisor for the Bangor 2 Team. Mary-Gene came to
us with an impressive background as a dispatcher and a
scheduler, so she has been a terrific addition to our
staffing supervisors here at the Waterville office. Please
join us in welcoming Mary-Gene to Care & Comfort!
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Congratulations
3nd Annual Care & Comfort Employee
“Autumn in Maine Photo Contest”
Winners
First Place

Michelle McCutcheon, RN
Waterville Branch
Second Place

Janet Igoe, RN
Wilton Branch
Third Place

Melanie Hunt, HHSS
Waterville Branch

Janet Igoe

Michelle McCutcheon

Melanie Hunt
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THANK YOU
Debbie Webber, MEd, LCPC Clinical Team Leader

Caring for our communities

We Congratulate Our

Employee of the Month
September 2017

ROSE NUTTING, DSP
Behavioral Health Employee of the Month

Rose, we are proud to have you as a valued
member of our Care & Comfort family and thank
you for all you do for those we serve. Your
Employee of the Month award is well deserved!

Danielle Clark, Susan Watson, and Jamie Curtis
shared their and Care & Comfort's hearts to help
spread awareness of the Heating Homes with Helping
Hands Telethon which aired on WAGM-TV. To learn
more or to donate emergency heating funds for our
friends and neighbors in Aroostook, visit
www.wagmtv.com/heatinghomeshelpinghands

This past October Partners for Peace worked with
its community partners to recognize Domestic
Violence Awareness Month. Partners for Peace,
formerly Spruce Run-Womancare Alliance, is the
Domestic Violence Resource Center serving
Piscataquis and Penobscot Counties. In DoverFoxcroft, Lincoln, and Bangor, people gathered to
acknowledge the struggles of those facing
violence, to honor the memories of those lost to
violent perpetrators, and to commit to ending
violence in their homes, lives, and communities.
Dover Walks to End Abuse, on Wednesday, October 4th, brought this
message through the heart of Dover-Foxcroft. Over seventy people came
together at Kiwanis Park to support the event. Heartfelt words were shared
with those assembled. Nancy Spencer, a survivor of domestic abuse, told the
clear and chilling tale of her survival. Chief Ryan Reardon, of the DoverFoxcroft Police Department, read the town’s Proclamation declaring October
as Domestic Violence Awareness Month. Debbie Webber, from Care &
Comfort and the Partners for Peace Steering Committee, framed the overall
movement. Angie Alfonso, a Prevention Educator at Partners for Peace,
spoke of the collaboration among community partners in addressing
violence. In this, she was joined by Stephen Madera, who recognized the
longtime collaborative efforts of Partners for Peace’s Jen Erb. Julianne
Wortman, Victim Witness Advocate in the office of the District Attorney,
eloquently detailed the nature of the challenge and the necessity of the
response. Those in attendance listened to the speakers, viewed the t-shirts
honoring victims and survivors of
domestic violence known as the
Clotheslines Project, and then paraded
along the route in a show of resilience,
solidarity, and concern. For more
information about domestic violence in
our communities, please visit Partners for
Peace at www.partnersforpeaceme.org.

By Cheryl Glidden
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Erin Perry and
Peggy Day joined
hundreds of
others for
Bangor’s
6th annual
Walk to End
Abuse
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Congratulations to our

Wilton Branch ~ “Alice in Wonderland”
2017 Winners of Care & Comfort’s

“Rotten Pumpkin Costume Challenge”

Steve Brod ~ Caterpillar, Keith Plouffe ~ Mad Hatter, Colleen Drake ~ Dark Alice,
Hannah Shirley ~ Cheshire Cat, Jen Galouch ~ Bunny,
Jacob Turner and Jacob Wisecup ~ Tweedle Dee and Tweedle Dum,
Vanessa Wilson ~ Light Alice, and Nicole Levine ~Queen of Hearts
12

Bangor

Branch
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The C & C
Waterville Peaches

And they win!!!!
Waterville Peaches 3 ~ Racine Belles 2
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Lumberjack “Big Mike” Stair

Michelle Vigue & Shawna Duprey

Sam LaChance

Jason Clement
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Creativity is intelligence having fun!
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CARE & COMFORT ANNUAL
COSTUME CHALLENGE
The Rest of the Story ~ Behind the Scenes!
Every weekday we are surrounded by “people we work with" for eight hours or
more and rarely give any thought to the dynamics of our group. As you read
through this newsletter you have seen many pictures of our staff enjoying
Halloween…and we certainly do enjoy it! Not because we like the scary or gory
aspects, not because there’s lots of candy (but, of course, there is some) nor
because we need to allow our inner child out (ok, yes we do). Bottom line as to
why we play ‘dress up’ for a day ~ we like each other and want to have fun!
Quite simple actually.
We spend nearly one-third of our life with our coworkers; we all work hard, at
times it is stressful, and each of us is dedicated to making life brighter for our C &
C clients and our colleagues. We rely on each other to get things done, trust and
motivate one another, problem solve and relish successes together and share
lite moments...we are a "work family."
When the weather gets cooler, and we receive the email announcing "It's time
for Care & Comfort's Annual Costume Challenge” lots of our employees begin
the ritual autumn 'battle of the branches' with boundless zeal!
We thought it would be fun to hear the backstory from one group that
competed in their own words, so we asked the C & C Waterville Peaches ~ Aka
our HR Department ~ to share some of what went on behind the scenes.

Lori...HR Director
Who came up with the idea? “A league
of Our Own ~ The C & C Waterville
Peaches”? Jen Chandler, who is very
creative came up with it and we began
planning and prepping in early October.
Tell us about the outfits. Kris is our
resident shopper and hopped right on it.
We would have secret meetings in my
office with the door and blinds shut to
look at what she had purchased. She
purchased one outfit and then saw one
she thought would work better and
bought that one as well. We decided on
the second option. Thank goodness she
also doesn't mind returning items. Bats,
balls, gloves were brought by several
team members - who knew we had athletes in our midst!
Why did you want to do it? To win and to have some fun along the way.

Did you learn anything about each other that you didn't know in the
process?
 Jen does not have a care in the world. When we arrived at the
baseball field, there were football players starting to practice. Jen
hopped out of her car, marched right over to the coach in her
Waterville Peaches outfit and told him we needed the field/dugouts
to take pictures. I think the coach was in shock and gave in. He
moved the team to the other side of the field to practice.
 Ali will do anything to win. Even dress up as a peach - of course, the
outfits were pink which is her favorite color.
 Haleigh is an unbelievable team player. Being her first year with us,
we thought she would think we were not all there. But she fit right
in - not sure if that's good or bad for her.
Are there any funny moments that still make you smile?
 After all the work Kris put into this, we ended up leaving her behind
when we went to take the pictures. In HR we never leave a man
behind! She did end up finding her way.
 Posing for the baseball cards was a hoot - did you see Kris's? Looks
like she's jumping in the air to make the catch!
 Ali couldn't stop laughing, so we had to take about 8 shots of her.
 Haleigh's arm, along with the bat, was so long we could barely fit
her shot on the card.
 Jen, who was the catcher, was trying to squat without anything
showing, so she kept turning to the side. All in all, it was pretty
funny.
 A funny thing from the photographer: Click, click, click, click - I'm
spent!

Kris…Senior Human Resources Services Rep
Team Journey to the trophy….
Task: to find 5 dresses that resemble the peaches
uniform in 5 different sizes…in the appropriate
material…hmmm and needs to be cost effective…
where? Of course, across town I go to scour the
racks at Mardens. Found 1, 2, and 3 - could I find 2
more? Excitement runs thru me as I dig a little
more, yes 4 and 5 are looking right at me and at
$4.99 each, Score! 5 peach colored tennis style
dresses…let’s see what the Team thinks. On to
socks, red shorts, and a belt… 2 pairs of red socks
found… that won’t do we needed 3 more….
Heading across town to see what the box store has
on clearance. Score again with 5 different size red
shorts, clearance for $4.00, in the cart they go.
Onto belts I go…hummm $10.00, no that’s too
much….think, think… ribbon will work! Ribbon and
Velcro dots go into the cart. …socks to come later…
Top secret business, the shades closed in Lori’s office as the items are revealed, her eyes
light up, and the Team goes in to see…it’s agreed it’s a good purchase.
Several days later in search for the remaining socks at another box store, pink shirt dresses
are seen in a linen material with a collar! Marked at $12.99, but all clearance clothes were
$4.99 that day! 5 different sizes were again found ….must be fate …we now have a choice
for the uniform! 5 pair of red baseball socks were found at the same store… total score!
The team gathers, and Jen is selected to try on and send pics… Linen it is with no shorts…

Jen…HR/Benefits Coordinator
“We wanted to do 'The Peaches' because our HR
department is a team, just like a baseball team. We all
work together toward common goals, we depend on
each other, and the synergy between us is fantastic as
we make things happen”.

Ali…Home Health HR Service Representative
“Honestly, in the beginning, I wanted to do it to win the
trophy (I admit to being a little competitive)! However,
once we started planning even though I wanted to win, it
became fun as everyone was really involved and it
seemed like we spent a whole lot of time laughing. Even
now when I think of Jen saying “yeah, we should get
some popcorn for the dugout,” I still crack up - most
people would have thought of chewing gum.
The efforts and teamwork were amazing, and now I am
totally ok with not winning when I think of the fun we
had... besides there is always next year.”

Haleigh…Administrative Assistant, Receptionist
The HR team made this an amazing first-time
experience for me. it was a blast. After all the planning,
everyone was very focused on getting the best pictures
possible to submit-even Ali, who couldn't stop laughing.
I learned that Jen is incredibly creative, Ali is fiercely
competitive, Kris is patient and reliable and Lori, who
created our very own logo, could be a graphic designer!
But I also learned that every one of my team members
share these traits. The team put 100% effort into the
project. I am very fortunate to work with such an
awesome group of people.
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Compliments
Home Health:
Heather Bartlett
Alesha Davie
Erin Flannery
Amanda Hardy
Donna Marsh
Paula Murdoch
Behavioral Health:
McKenzie Clevette
Billie Jo Colter
Rhonda Cyr
Harvey Higgins
Kacey Webber

Special Days
Special People
Cheryl Glidden
Amanda Beane
Karen Richmond
Crystal Hatch
Amber Hackett
Amanda Roy
Melanie Hunt
Lisa Seavey
Amanda Hawbaker
Donna Nason
Casey Morrow

Marie Richards
Tristian Glidden
Michelle McCutcheon
Brandy Fitton
Karissa Clement
Margaret Day
Rhonda Cyr
Rosanna Greene
Robert Shaw
Jessica Sirois

Happy
Anniversary
One Year
Kacey Webber
Ann Marie Randall
Rose Nutting

Two Years
Melissa Poulin
Heather Bartlett
Four Years
David Wilks Jr

Six Years
Marilyn Coldwell
Ten Years
Lori Sanipas

KUDOS TO KAREN RICHARDSON
A client’s note of appreciation
Good Morning,
With so much negative happening in the
world today, I wanted to share a positive
with you about one of your employees.
First a little background..... In a blink of an
eye ones life can change just like that! One
foggy morning on the first day of March
2017 my Dad walked to the mailbox to
retrieve his Morning paper....it was a day
like any other day except when he stepped
off the edge of the tar to the dirt he lost his
balance and fell face first into the dirt/snow
and sustained a serious spinal cord injury.
He has had a long road since that day in
March; he was in EMMC and Brewer Rehab

until the first week of June. He has very
little movement in his arms and legs,
requires 24-hour care and is wheelchair
and hospital bed bound. Both my parents
are in their 70's and are doing the best they
can with the situation they have been dealt.
Before my Dad was able to come home, we
had to change a lot of things at their home
to accommodate him and his needs
including long-term care. My Mom has a
"case worker" that finds companies like
yours to provide her with the help that they
need. In this case, she has had 3 other
agencies besides yours that help at different
periods through the day.

Your employee Karen Richmond from the
Phillips / Madrid area has been a blessing!
She comes to work with a smile, always
willing to help with his needs and minor
housework that needs to be done. She is
always on time, has not once "called in," and
has a great sense of humor. We would like
your agency to know that you have hired a
"GEM, " and we only wish that we could
have 3 of her!
Thank you Care & Comfort for sending her
to us to help out.

Julie H.
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2017 Care & Comfort
“Autumn In Maine”
Employee Photo Contest
Please look for more entries
throughout this newsletter.

Harvey Higgins

Robert Shaw

Melanie Hunt

Kris Joler

Harvey Higgins

Janet Igoe

Jen Chandler

Hannah Shirley

Cheryl Glidden

Robert Shaw

Jen Chandler

Janet Igoe

Robert Shaw

Harvey Higgins
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Congratulations
Joe & Becca Tinkham
Joe is our Regional Manager for Wilton & Dover Foxcroft

Faces of Care & Comfort ~ Our lives, our worlds

CHAD FOURNIER

CHSS & MUSIC MAKER
We are pleased Care & Comfort has
several military personnel, active and
retired, working with us. One who has
been with us for over eight years is
Chad Fournier, our Behavioral Health
CHSS in Bangor, who is also an
accomplished musician.
Many of us have been fortunate to see
Chad's perform with the 195th Army
Band throughout the State and were
curious about the various genres of
music presented so we asked Chad to
give us a little background.

"The 195th Army Band is stationed in Bangor,
Maine and is the only military band in the State and
carries the nickname of 'Maine's Own.' We are
comprised of roughly 30 members at this time to
complete our ensembles which include a concert
band, jazz band, marching band, rock group and
various rotating smaller groups. The unit is made
up of musicians from all over Maine and
surrounding states. The mission of the 195th Army
band is ~ To provide music throughout the full
spectrum of military operations and instill in our
Soldiers the will to fight and win, foster the support
of our citizens, and promote our national interests
at home and abroad."
The 195th also performs for a broad array of
community events such as "Home Days," parades,
community concerts, commissionings, etc. and has
2 Holiday Concert's scheduled for 2017 which will
surely be enjoyable for the entire family.
December 2nd
Peakes Auditorium in Bangor at 7:00pm
December 3rd
The Grand in Ellsworth at 2pm

This photo of beautiful Alexis was submitted
by her mom, Julie Hartin, for our “Autumn In
Maine” contest
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Case Manager Needs
Colleen Drake, Lead Targeted Case Manager with our Wilton office, needs your
help! She has a client in need of a...

If you want others to be
happy, practice
compassion. If you want

Small (exercise) trampoline for his sensory input needs

to be happy, practice

Can you help? If so give Colleen a call, 645-5304 or email
colleen.drake@careandcomfort.com

compassion.

Jacob Wisecup, a Case Manager with our Wilton office, also is hoping you can
help one of his young clients who needs a...

~Dalai Lama

Cheryl Glidden

Twin bed frame and box-spring
Can you help? If so give Jacob a call, 645-5304 or email
colleen.drake@careandcomfort.com

Robert Shaw, our Veterans Intensive Case Manager for our OnCourse Maine
program, is working with a family which has three children; a 7-year-old girl, 5year-old boy and 1-year-old girl that is living in a small apartment in the
Waterville area.
The two adults are currently not working, but she is looking for work and
planning on going back to college. The dad is a Veteran that is receiving partial
disability and is working with the VA to increase his disability rating. The family
needs…

Diapers size 4, for the youngest girl
Warm winter clothing for the children
Extra food resources would be greatly appreciated!
A little help to brighten Christmas for the kids as there
are no extra funds for it.
Can you help? If so give Robert a call, 578-1546
email robert.shaw@careandcomfort.com

Jacob Turner, a Case Manager with our Wilton office, needs your help so a 4 year
old girl can have sweet dreams every night. Can you donate...

A bed and/or bedding
Can you help? If so give Jake a call, 491-9165 or email
jacob.turner@careandcomfort.com

Colleen Drake, Lead Targeted Case Manager with our Wilton office, needs your
help so a client family can enjoy not only Thanksgiving dinner but every meal
together! Do you have an extra…

Kitchen Table
Can you help? If so give Colleen a call, 645-5304 or email
colleen.drake@careandcomfort.com

Kris Joler
21

Our Adult Day Programs inspire and
supports every individual’s
independence, interests, social
participation and community inclusion.

Adult Day Programs
Waterville & Wilton

Encourage, Engage & Enrich

Our Wilton Day Program
Gets ready for Halloween

Halloween 2017 ~ The Dempsey Center Waterville
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Safety saves sickness,
suffering, and sadness

Safety &
Wellness
Hunting Safety Tips for Non-Hunters
If you feel uneasy about outdoor recreation during hunting season, follow
these common sense rules and (with a few fashionable swaths of hunter
blaze orange fabric) you can continue to enjoy the outdoors.



Identify hunting seasons and lands open to hunting. Learn about
where and when hunting is taking place and plan your recreation
activities accordingly.

By John DeRoia



Autumn is one of the prettiest times of year. The trees are changing
colors creating a spectacular view. Autumn also presents a set of
challenges when driving.

Wear bright clothing (like hunter blaze orange). Make yourself more
visible. Choose colors that stand out, like bright, fluorescent red,
orange or green. Avoid wearing earth-toned clothing.



There are several factors that play against safe driving this time of
year. We can expect wet leaves, fog, sun glare, frost and even extra
deer activity. Here are a few things to consider:

Don’t forget to protect your dog, too. Tie a swath of brightly-colored
fabric or a bandana around your dog’s neck or purchase a hunter blaze
orange dog vest, available from many sporting goods outfitters.



Make noise. Whistle, sing or carry on a conversation as you walk to
alert hunters to your presence.



Be courteous. Once a hunter is aware of your presence, don’t make
unnecessary noise that disturbs wildlife.



Make yourself known. If you do hear shooting, raise your voice and
let hunters know that you are in the vicinity.



Choose an alternative place or date. If you don’t feel comfortable
outdoors this time of year, choose an area where hunting is not
allowed, like most (but not all) national or state parks (check ahead to
be sure). The most heavily hunted seasons last only a few weeks—find
out when they occur and schedule your activities around them.













Wet leaves can be as slippery as black ice. The leaves may also
cover road markings and traffic lines. Avoid parking on piles of dry
leaves as your catalytic convertor and exhaust may be hot enough
to start a fire.
During this time of year the sun is rising and setting during your
morning and evening commute causing extra sun glare. Pay
attention to traffic patterns and don’t forget your sunglasses. This
is also a great time to clean the inside of your windows and
windshield. This will help reduce glare.
The mornings are getting colder. Frost can be a concern on the
roads as well as your windshields. Take a few extra minutes to
clear your windshield before heading out on the road. Also watch
for those bridges and overpasses; they may have ice accumulating
on them already.
Slow down when driving in foggy conditions. If the fog is severe
turn on your hazards lights. Do not use high beams as they will
reflect back at you making driving even more difficult. Use your
low beams and/or fog lights if so equipped.
Deer are particularly active this time of year. Almost 50% of all
deer related car accidents occur during the months of October and
November. Deer are most active around dawn and dusk. If you
see a deer cross the roadway, slow down as deer typically travel in
groups.
Following these safety tips will help you keep safe during this
beautiful time of year. More information on safe driving can be
found through webinars and safety talks at MEMIC.com

Source: recreation.gov

Congratulations to our
Bangor, Dover-Foxcroft
Presque Isle & Wilton Branches
for an injury free October!
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everybody needs a
little care & comfort
Our Mission
Care & Comfort’s mission is to provide quality home health services
and behavioral health care by skilled, compassionate professionals, and
to meet and exceed recognized standards of care while serving as a
reputable health care resource for the community at large.

Michelle McCutcheon

Employee Discounts
Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Verizon Wireless
Save 22% on
service and accessories

Anytime Fitness
51 Western Ave, Fairfield
24-hour access
Chamber of Commerce Discount!
Call for details 453-6390

Kris Joler

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

Melanie Hunt
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Employment Opportunities

Ask about certification training programs we
have available at low or no fees!
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