
 1 

 

JANUARY 2018 

ÂÙ ÓÉÍÐÌÙ ×ÅÁÒÉÎÇ ÊÅÁÎÓ ÏÎ &ÒÉÄÁÙȟ ÁÎÄ ÍÁËÉÎÇ Á ÄÏÎÁÔÉÏÎ 
ÔÏ ÄÏ ÓÏ ×ÈÉÃÈ ÔÈÅ ÁÇÅÎÃÙ ÍÁÔÃÈÅÓȟ ×Å ÁÒÅ ÎÏÔ ÏÎÌÙ 
ÃÏÍÆÏÒÔÁÂÌÅ ɉ×ÈÉÃÈ ÍÁËÅÓ ÕÓ ÈÁÐÐÙɊ ×Å ÁÒÅ ÈÅÌÐÉÎÇ 
ÐÅÏÐÌÅ ÆÒÏÍ 7ÅÓÔÅÒÎ -ÁÉÎÅ ÔÏ !ÒÏÏÓÔÏÏË #ÏÕÎÔÙȢ 7ÈÏ 
ËÎÅ× ÔÈÁÔ ÁÌÌ ÔÈÁÔ ÍÏÎÅÙ ×Å ÓÐÅÎÄ ÏÎ ÄÅÎÉÍ ÄÏÅÓ ÈÁÖÅ Á 
ÐÁÙÂÁÃËȢ  

) ÊÕÓÔ ÌÏÖÅ ÔÈÅ ÐÉÃÔÕÒÅ ÁÂÏÖÅ ÏÆ ÓÏÍÅ ÏÆ ÏÕÒ 7ÉÌÔÏÎ ÔÅÁÍ 
×ÈÏ ÔÏÏË ÐÁÒÔ ÉÎ ÔÈÅ 5ÎÉÔÅÄ 7ÁÙͻÓ $ÏÄÇÅÂÁÌÌ 4ÏÕÒÎÁÍÅÎÔȢ  
9ÅÓȟ ÒÁÉÓÉÎÇ ÆÕÎÄÓ ÔÏ ÈÅÌÐ ÏÕÒ ÎÅÉÇÈÂÏÒÓ ÉÎ ÎÅÅÄ ÉÓ 
ÒÅ×ÁÒÄÉÎÇȟ ÆÕÎ ÁÎÄ ÄÏÅÓ ÍÁËÅ ÕÓ ÈÁÐÐÙȦ  $Ï ÙÏÕ 
ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÌÏÃÁÌ ÆÕÎÄÒÁÉÓÅÒÓ ÏÒ ÖÏÌÕÎÔÅÅÒ ÙÏÕÒ ÔÉÍÅȩ  )Æ 
ÓÏ ×ÅͻÄ ÌÏÖÅ ÔÏ ÈÅÁÒ ÁÂÏÕÔ ÉÔȟ ÓÅÅ ÐÉÃÔÕÒÅÓ ÁÎÄ ÓÈÁÒÅ ÉÎ ÏÕÒ 
ÎÅ×ÓÌÅÔÔÅÒȢ %ÍÁÉÌ ÙÏÕÒ ÐÈÏÔÏÓ ÁÎÄ ÓÔÏÒÉÅÓ ÔÏ 
ÈÁÌÅÉÇÈȢÍÏÒÁÎͽÃÁÒÅÁÎÄÃÏÍÆÏÒÔȢÃÏÍ Ȣ  

0ÌÅÁÓÅ ÒÅÁÄ ÔÈÅ ÒÅÓÔ ÏÆ ÍÙ ÍÅÓÓÁÇÅ ÏÎ ÔÈÅ ÎÅØÔ ÐÁÇÅ ÆÏÒ Á 
ÇÏÏÄ ÕÐÄÁÔÅ ) ×ÁÎÔ ÔÏ ÓÈÁÒÅ ×ÉÔÈ ÙÏÕȦ  

7Ï×ȟ ÃÁÎ ÙÏÕ ÂÅÌÉÅÖÅ ÔÈÅ ПÉÒÓÔ ÍÏÎÔÈ ÏÆ 
ÔÈÅ ÎÅ× ÙÅÁÒ ÉÓ ÁÌÒÅÁÄÙ ÏÖÅÒȩ  )ͻÖÅ ÁÌ×ÁÙÓ 
ÆÅÌÔ ÔÈÁÔ ×ÈÅÎ *ÁÎÕÁÒÙ σρÓÔ ÒÏÌÌÅÄ ÁÒÏÕÎÄȟ 
ÉÔ ÍÅÁÎÔ ÔÈÅ ×ÏÒÓÔ ÏÆ ×ÉÎÔÅÒ ×ÁÓ ÂÅÈÉÎÄ 
ÕÓ ͯ ÈÅÙ ×ÅͻÒÅ ÁÌÌ ÁÌÌÏ×ÅÄ ÔÏ ÄÒÅÁÍȦ  ) 
ÈÏÐÅ ÅÁÃÈ ÏÆ ÙÏÕ ÈÁÓ ÅÎÊÏÙÅÄ ×ÈÁÔ ÙÏÕ 
ÌÉËÅ ÔÏ ÄÏ ÉÎ ÔÈÅ ×ÉÎÔÅÒ ÍÏÎÔÈÓ ×ÈÅÔÈÅÒ 
ÉÔͻÓ ÓÌÅÄÄÉÎÇ ×ÉÔÈ ÔÈÅ ËÉÄÄÏÓȟ ÓËÉÉÎÇ ÏÒ ÊÕÓÔ 
ÓÐÅÎÄÉÎÇ ÓÏÍÅ ÎÉÃÅ ÃÏÚÙ ÔÉÍÅ ÁÔ ÈÏÍÅȢ 

(ÁÖÅ ) ÔÏÌÄ ÙÏÕ ÌÁÔÅÌÙ ÈÏ× Á×ÅÓÏÍÅ ÉÎ ÓÏ 
ÍÁÎÙ ×ÁÙÓ ÙÏÕ ÁÌÌ ÁÒÅȩ !Ó ) ÒÅÁÄ ÔÈÒÏÕÇÈ ÔÈÅ 
ÄÒÁÆÔ ÏÆ ÔÈÉÓ ÎÅ×ÓÌÅÔÔÅÒȟ ) ÆÏÕÎÄ ÍÙÓÅÌÆ 

ÓÍÉÌÉÎÇ ÁÎÄ ÓÉÇÈÉÎÇ ÁÔ ÊÕÓÔ ÈÏ× ÍÕÃÈ ×Å ÁÓ Á ÔÅÁÍ ÄÏ ÆÏÒ 
ÔÈÅ ÃÏÍÍÕÎÉÔÉÅÓ ×Å ÓÅÒÖÅ ÉÎ ÁÄÄÉÔÉÏÎ ÔÏ ÐÒÏÖÉÄÉÎÇ ÑÕÁÌÉÔÙ 
ÃÁÒÅ ÆÏÒ ÏÕÒ ÃÌÉÅÎÔÓȢ 4ÅÎ ÔÉÍÅÓ Á ÙÅÁÒ ͯ ÙÅÓ ρπ ͯ ×Å ÇÉÖÅ 
*ÅÁÎÓ &ÕÎÄ ÄÏÎÁÔÉÏÎÓ ÔÏ ÌÏÃÁÌ ÎÏÎ-ÐÒÏПÉÔÓȦ  4ÈÉÓ ÍÅÁÎÓ ÔÈÁÔ  

Susan D. Giguere 
Founder and CEO 
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) ÁÍ ÓÏ ÅØÃÉÔÅÄ ÔÏ ÓÈÁÒÅ ÓÏÍÅ ÅØÃÉÔÉÎÇ ÎÅ×Ó ͯ ÎÏÔ ÏÎÌÙ ×ÉÌÌ ×Å 

ÁÌÌ ÅÎÊÏÙ ÔÈÅ ÂÅÇÉÎÎÉÎÇ ÏÆ ÏÕÒ -ÁÉÎÅ ÓÕÍÍÅÒ ÁÒÏÕÎÄ -ÅÍÏÒÉÁÌ 

$ÁÙȟ )ȭÌÌ ÂÅ ÃÅÌÅÂÒÁÔÉÎÇ ÍÙ ÒÅÔÕÒÎ ÔÏ ×ÏÒËȦȦȦȦ   3ÉÎÃÅ ÂÅÉÎÇ 

ÄÉÁÇÎÏÓÅÄ ×ÉÔÈ ÃÏÌÏÎ ÃÁÎÃÅÒ ÉÎ /ÃÔÏÂÅÒȟ ÌÉÆÅ ÈÁÓ ÂÅÅÎ ÁÎ 

ÁÄÖÅÎÔÕÒÏÕÓ ÊÏÕÒÎÅÙ ÉÎ ÔÈÅ 'ÉÇÕÅÒÅͻÓ ×ÏÒÌÄȢ  3ÏÏÎ ÁÆÔÅÒ ) 

ÌÅÁÒÎÅÄ ÔÈÅ ÎÅ×Óȟ ) ÈÁÄ ÓÕÒÇÅÒÙ ÔÏ ÒÅÍÏÖÅ ÔÈÅ ÃÁÎÃÅÒÏÕÓ ÁÒÅÁÓ 

ÁÎÄ ÒÅÃÅÉÖÅÄ Á ÓÕÐÅÒ ÐÒÏÇÎÏÓÉÓȠ ÉÆ ) ÃÈÏÓÅ ÎÏÔ ÔÏ ÈÁÖÅ ÃÈÅÍÏȟ ) 

ÈÁÄ ÁÎ ψπϷ ÃÈÁÎÃÅ ÏÆ ÂÅÉÎÇ ÃÕÒÅÄȟ ×ÉÔÈ ÃÈÅÍÏ ÔÈÁÔ ÒÏÓÅ ÔÏ ωπϷȢ   

.ÅÖÅÒ ÂÅÉÎÇ ÏÎÅ ÔÏ ÓÅÔÔÌÅ ÆÏÒ "ͻÓ ) ×ÅÎÔ ÆÏÒ ÔÈÅ ! ÁÎÄ ÁÓËÅÄ ÈÏ× 

ÓÏÏÎ ) ÃÏÕÌÄ ÓÔÁÒÔȟ ÔÈÅ $ÏÃÔÏÒ ÓÁÉÄ ÔÏÍÏÒÒÏ×ȟ ÁÎÄ ) ÒÅÐÌÉÅÄ ͻ×ÈÁÔ 

ÔÉÍÅȢͻ   

9ÏÕ ÍÉÇÈÔ ÁÓË ×ÈÙ ) ×ÏÕÌÄ ÐÕÔ ÍÙÓÅÌÆ ÔÈÒÏÕÇÈ ÔÈÅ ÔÒÅÁÔÍÅÎÔ ÉÆ 

ÍÙ ÏÄÄÓ ×ÅÒÅ ÐÒÅÔÔÙ ÄÁÒÎ ÇÏÏÄ ×ÉÔÈÏÕÔ ÉÔȢ  3ÉÍÐÌÅȟ ) ÌÏÖÅ ÌÉÆÅ ÁÎÄ 

ÍÏÓÔ ÅÖÅÒÙÔÈÉÎÇ ÁÂÏÕÔ ÉÔȠ ) ÉÎÔÅÎÄ ÔÏ ÂÅ ÅÎÊÏÙÉÎÇ ÍÙ ÈÕÓÂÁÎÄ 

,ÅÏȟ ÏÕÒ ÂÅÁÕÔÉÆÕÌ ÄÁÕÇÈÔÅÒÓȟ ÁÍÁÚÉÎÇ ÇÒÁÎÄÃÈÉÌÄÒÅÎ ÁÎÄ ÏÕÒ 

ÄÙÎÁÍÉÃ # Ǫ # ÔÅÁÍ ÍÅÍÂÅÒÓ ÆÏÒ ÍÁÎÙȟ ÍÁÎÙȟ ÍÁÎÙ ÍÏÒÅ 

ÙÅÁÒÓȢ  ) ×ÉÌÌ ÎÏÔ ÓÁÙ ÔÈÅ ÔÒÅÁÔÍÅÎÔÓ ×ÅÒÅ ÅÁÓÙ ÙÅÔ ÔÈÅÙ ×ÅÒÅÎͻÔ 

ÁÎÙ×ÈÅÒÅ ÎÅÁÒ ÁÓ ÂÁÄ ÁÓ ) ÁÎÔÉÃÉÐÁÔÅÄȟ ÁÎÄ ÁÓ ×ÅÉÒÄ ÁÓ ÉÔ ÍÁÙ 

ÓÏÕÎÄȟ )ͻÍ ÔÈÁÎËÆÕÌ ÆÏÒ ÔÈÉÓ ÊÏÕÒÎÅÙȢ  ) ×ÁÓ ÆÏÒÃÅÄ ÔÏ ÓÔÏÐ ÁÎÄ 

ÓÍÅÌÌ ÔÈÅ ÒÏÓÅÓ ɉÁÌÔÈÏÕÇÈ ) ÐÒÅÆÅÒ ÆÏÒÓÙÔÈÉÁÓɊ ÁÎÄ ÌÅÁÒÎÅÄ ÓÏ 

ÍÕÃÈ ÁÂÏÕÔ ÍÙÓÅÌÆȟ ÈÏ× ÂÌÅÓÓÅÄ ) ÁÍȟ ÁÎÄ ÍÏÓÔ ÉÍÐÏÒÔÁÎÔÌÙ - 

ÈÏ× ÇÒÁÔÅÆÕÌ ) ÁÍ ÆÏÒ ÁÌÌ ÔÈÅ ÐÅÏÐÌÅ ÉÎ ÍÙ ×ÏÒÌÄȢ  

.Ï× ÙÏÕ ÍÉÇÈÔ ÂÅ ÔÈÉÎËÉÎÇȟ ×ÈÙ ÔÈÅ ÈÅÃË ÉÓ ÓÈÅ ÓÈÁÒÉÎÇ ÁÌÌ ÔÈÉÓ 

ÉÎÆÏȩ  !ÇÁÉÎȟ ÓÉÍÐÌÅ ÁÎÓ×ÅÒ ÂÕÔ ÍÁÎÙ ÐÁÒÔÓ ÔÏ ÉÔȡ 

º 3Ï ÍÁÎÙ ÏÆ ÙÏÕ ÈÁÖÅ ÇÒÁÃÉÏÕÓÌÙ ÓÅÎÔ ÍÅÓÓÁÇÅÓ ÏÆ ÓÕÐÐÏÒÔȟ 

ÐÒÁÙÅÒÓ ÁÎÄ ÐÏÓÉÔÉÖÅ ÔÈÏÕÇÈÔÓ ÁÎÄ ) ×ÁÎÔ ÔÏ ÔÈÁÎË ÙÏÕ - 

ÔÈÅÙ ÈÁÖÅ ÈÅÌÐÅÄ ÍÏÒÅ ÔÈÁÎ ÙÏÕ ËÎÏ×Ȣ 

º ) ×ÁÎÔ ÔÏ ÓÈÁÒÅ ÍÙ ÓÔÏÒÙ ÁÎÄ ÐÕÔ ÁÎÏÔÈÅÒ ÆÁÃÅ ÁÎÄ ÖÏÉÃÅ 

ÔÏ ÃÁÎÃÅÒȟ ÅÁÃÈ ÏÆ ÕÓ ÈÁÓ ÂÅÅÎ ÏÒ ×ÉÌÌ ÂÅ ÔÏÕÃÈÅÄ ÂÙ ÉÔ 

ÅÉÔÈÅÒ ÐÅÒÓÏÎÁÌÌÙ ÏÒ ×ÉÔÈÉÎ ÏÕÒ ÆÁÍÉÌÉÅÓȢ  "Ù ÓÈÁÒÉÎÇ ÍÙ 

ÅØÐÅÒÉÅÎÃÅÓȟ ) ÈÏÐÅ ) ÃÁÎ ÈÅÌÐ ÏÔÈÅÒÓ ÕÎÄÅÒÓÔÁÎÄ ÔÈÁÔ 

×ÈÉÌÅ ÅÖÅÒÙ ÐÅÒÓÏÎͻÓ ÃÁÎÃÅÒ ÊÏÕÒÎÅÙ ÉÓ ÄÉÆÆÅÒÅÎÔȟ ÔÈÅÙ ÁÒÅ 

ÎÏÔ ÁÌÏÎÅ ÁÎÄ ÉÔͻÓ ÈÅÁÌÉÎÇ ÁÎÄ ÏË ÔÏ ÔÁÌË ÁÂÏÕÔ ÉÔȢ 

º ) ÈÁÖÅ ÁÌ×ÁÙÓ ÅÎÃÏÕÒÁÇÅÄ ÔÈÏÓÅ ÁÒÏÕÎÄ ÍÅ ÔÏ ÂÅ ÏÐÅÎȟ 

ÈÏÎÅÓÔ ÁÎÄ ÔÒÁÎÓÐÁÒÅÎÔ ÁÂÏÕÔ ×ÈÁÔ ÔÈÅÙ ÁÒÅ ÇÏÉÎÇ 

ÔÈÒÏÕÇÈȢȢȢÇÏÏÄȟ ÂÁÄ ÏÒ ÉÎÄÉÆÆÅÒÅÎÔ ÓÏ ×Å ÃÁÎ ÂÅ ÔÈÅÒÅ ÆÏÒ 

ÅÁÃÈ ÏÔÈÅÒȢȢȢÎÏ× ) ÍÕÓÔ ÐÒÁÃÔÉÃÅ ×ÈÁÔ ) ÐÒÅÁÃÈȢ 

º -ÏÒÅÏÖÅÒȟ ÔÈÅ ÌÁÓÔ ÐÁÒÔȟ Á ÒÅÍÉÎÄÅÒ - ÈÁÖÅ ÙÏÕ ÈÁÄ ÁÌÌ 

ÙÏÕÒ ÈÅÁÌÔÈ ÓÃÒÅÅÎÉÎÇÓ ÁÎÄ ÔÅÓÔÓȩ  %ÁÒÌÙ ÄÅÔÅÃÔÉÏÎ ÏÆ ÁÎÙ 

ÄÉÓÅÁÓÅ ÄÏÅÓ ÓÁÖÅ ÌÉÖÅÓȦ 

5ÎÔÉÌ ÎÅØÔ ÍÏÎÔÈ ËÅÅÐ ÅÎÊÏÙÉÎÇ ×ÉÎÔÅÒȟ ÉÔ ÉÓ ×ÈÁÔ ×Å ÍÁËÅ ÉÔȦ 

4ÈÁÎË ÙÏÕ ÓÏ ÍÕÃÈ ÆÏÒ ÁÌÌ ÙÏÕ ÅÁÃÈ ÄÏ ÆÏÒ ÔÈÅ -ÁÉÎÅ ÆÁÍÉÌÉÅÓ ×Å 

ÓÅÒÖÅȢ 

35%ȭ3 -%33!'% #/.4).5%$ 

.ÏÔÈÉÎÇ ËÅÅÐÓ 3ÕÅ ÄÏ×ÎȦ  3ÈÅ ÁÎÄ ,ÅÏ ÅÎÊÏÙÅÄ Á ÆÁÎÔÁÓÔÉÃ ÌÁÔÅ 

*ÁÎÕÁÒÙ ÄÉÎÎÅÒ ÁÔ $Á6ÉÎÃÉȭÓ %ÁÔÅÒÙ ÉÎ ,Å×ÉÓÔÏÎȢ (ÅÒ ÒÅÖÉÅ× ÏÆ 

ÔÈÅ )ÔÁÌÉÁÎ ÆÁÒÅ ΅-/,4/ "5/./΅ ͻ 6ÅÒÙ 'ÏÏÄȦ  

/Î ÔÈÅ ÃÏÖÅÒ 

#ÁÒÉÎÇ ÆÏÒ ÏÕÒ ÃÏÍÍÕÎÉÔÉÅÓ ÉÓ ×ÈÁÔ ÏÕÒ ÓÔÁÆÆ ÉÓ ÁÌÌ ÁÂÏÕÔȟ ÁÎÄ 

ÔÈÅÙ ÈÁÖÅ ÆÕÎ ÄÏÉÎÇ ÉÔȦ *ÁÃÏÂ 7ÉÓÅÃÕÐȟ 6ÁÎÅÓÓÁ 7ÉÌÓÏÎȟ *ÁÃÏÂ 

4ÕÒÎÅÒȟ .ÉÃÏÌÅ ,ÅÖÉÎÅȟ +ÅÉÔÈ 0ÌÏÕÆÆÅȟ (ÁÎÎÁÈ 3ÈÉÒÌÅÙȟ #ÏÌÅÍÁÎ 

3ÈÉÒÌÅÙ ɉÁ ÆÒÉÅÎÄ ÏÆ # Ǫ #Ɋȟ 4ÉÍ "ÕÌÌÁÒÄȟ ÁÎÄ 4ÁÒÁ (ÁÒÒÉÎÇÔÏÎ 

ÆÒÏÍ ÏÕÒ 7ÉÌÔÏÎ "ÒÁÎÃÈ ÔÅÁÍÅÄ ÕÐ ÔÏ ÐÌÁÙ ÉÎ ÔÈÅ 5ÎÉÔÅÄ 

$ÏÄÇÅÂÁÌÌ 4ÏÕÒÎÁÍÅÎÔ ÈÏÓÔÅÄ ÂÙ ÔÈÅ 5ÎÉÔÅÄ 7ÁÙ ÏÆ ÔÈÅ 4ÒÉ-

6ÁÌÌÅÙ !ÒÅÁ ÁÎÄ 5ÎÉÔÅÄ )ÎÓÕÒÁÎÃÅȢ 3ÐÅÃÉÁÌ ÔÈÁÎËÓ ÔÏ *ÏÅ 

4ÉÎËÈÁÍȟ ÏÕÒ 2ÅÇÉÏÎÁÌ -ÁÎÁÇÅÒȟ ÆÏÒ ÂÅÉÎÇ ΄ÐÈÏÔÏÇÒÁÐÈÅÒ ÏÆ ÔÈÅ 

ÄÁÙ΄ ÁÎÄ ÃÁÔÃÈÉÎÇ ÈÉÇÈÌÉÇÈÔÓ ÏÆ # Ǫ #΄Ó ΅4ÈÅ /ÆУÉÃÅ΅ ÔÅÁÍ ÉÎ 

ÁÃÔÉÏÎ ÁÔ 5-&Ȣ 
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(ÁÐÐÙ φτυόȦ   

) ÓÁ× Á ÌÉÓÔ ÐÕÂÌÉÓÈÅÄ ÏÆ ÐÏÐÕÌÁÒ .Å× 9ÅÁÒȭÓ 

ÒÅÓÏÌÕÔÉÏÎÓȢ  9ÏÕ ÃÏÕÌÄ ÐÒÏÂÁÂÌÙ ÇÕÅÓÓ ÍÏÓÔ 

ÏÆ ÔÈÅÍ ȣ ,ÏÓÅ ×ÅÉÇÈÔȟ 'ÅÔ ПÉÔȟ 1ÕÉÔ ÓÍÏËÉÎÇȟ 

%ÁÔ ÈÅÁÌÔÈÉÅÒȟ 3ÁÖÅ ÍÏÎÅÙȟ 3ÐÅÎÄ ÍÏÒÅ ÔÉÍÅ 

×ÉÔÈ ÆÁÍÉÌÙ Ǫ ÆÒÉÅÎÄÓȟ 4ÒÁÖÅÌ ÍÏÒÅȟ $Å-ÓÔÒÅÓÓȟ 

6ÏÌÕÎÔÅÅÒȟ $ÒÉÎË ÌÅÓÓ ȣ ÙÁÄÁȟ ÙÁÄÁȢ  )Î 

ÁÎÏÔÈÅÒ ÐÌÁÃÅ ) ÓÁ× Á ÌÉÓÔ ÐÕÂÌÉÓÈÅÄ ÏÆ 

ÃÏÍÍÏÎÌÙ "2/+%. .Å× 9ÅÁÒȭÓ ÒÅÓÏÌÕÔÉÏÎÓȢ  

9ÏÕ ÇÕÅÓÓÅÄ ÉÔȡ  ,ÏÓÅ ×ÅÉÇÈÔȟ 'ÅÔ ÉÎ ÓÈÁÐÅȟ 3ÔÏÐ ÓÍÏËÉÎÇȟ %ÁÔ 

ÂÅÔÔÅÒȟ 3ÐÅÎÄ ÌÅÓÓ ÍÏÎÅÙȟ 3ÐÅÎÄ ÔÉÍÅ ×ÉÔÈ ÆÒÉÅÎÄÓȟ 'ÅÔ ÏÕÔ ÍÏÒÅȟ 

$Å-ÓÔÒÅÓÓȟ 6ÏÌÕÎÔÅÅÒȟ $ÒÉÎË ÌÅÓÓ ȣ 4ÈÅÙ ×ÅÒÅ ÔÈÅ ÓÁÍÅ ÉÔÅÍÓȦ  

!ÌÍÏÓÔ ×ÏÒÄ ÆÏÒ ×ÏÒÄȟ ÔÈÅ ÌÉÓÔÓ ×ÅÒÅ ÐÒÁÃÔÉÃÁÌÌÙ ÉÄÅÎÔÉÃÁÌȢ   

4ÈÅ ÂÏÔÔÏÍ ÌÉÎÅ ÉÓ ÔÈÁÔ ×Å ÓÔÁÒÔ ÔÈÅ ÙÅÁÒ ×ÉÔÈ ÔÈÅ ÂÅÓÔ ÏÆ 

ÉÎÔÅÎÔÉÏÎÓȟ ÁÎÄ ÔÈÅÎ ÒÅÁÌÉÔÙ ÓÅÔÓ ÉÎȢ  7Å ÈÁÖÅÎȭÔ ÄÏÎÅ ×ÈÁÔ ÉÔ 

ÔÁËÅÓ ÔÏ ÂÒÅÁË ÔÈÏÓÅ ÌÏÎÇ-ÈÅÌÄ ÈÁÂÉÔÓ ÔÈÁÔ ×ÅÒÅ ÒÅÁÌÌÙ ÔÈÅ ÒÅÁÓÏÎ 

ÆÏÒ ÔÈÅ ÒÅÓÏÌÕÔÉÏÎÓ ÉÎ ÔÈÅ ПÉÒÓÔ ÐÌÁÃÅȢ  ) ÄÅÃÉÄÅÄ Á ÌÏÎÇ ÔÉÍÅ ÁÇÏ 

ÔÈÁÔ ) ×ÁÓ ÎÏÔ ÇÏÉÎÇ ÔÏ ÍÁËÅ ÁÎÙ ÓÏ-ÃÁÌÌÅÄ Ȱ.Å× 9ÅÁÒȭÓ 

ÒÅÓÏÌÕÔÉÏÎÓȢȱ  )Æ ÔÈÅÒÅȭÓ ÓÏÍÅÔÈÉÎÇ ÔÈÁÔ ) ×ÁÎÔ ÔÏ ÄÏȟ ) ÔÒÙ ÈÁÒÄ ÔÏ 

ÐÕÔ ÍÙ ÍÉÎÄ ÔÏ ÉÔ ÁÎÄȟ ÁÓ ÔÈÏÓÅ .ÉËÅ ÃÏÍÍÅÒÃÉÁÌÓ ÓÁÙȟ *534 $/ 

)4ȟ ÎÏ ÍÁÔÔÅÒ ×ÈÁÔ ÔÉÍÅ ÏÆ ÙÅÁÒ ÉÔ ÉÓȢ 

4ÈÅÒÅ ÁÒÅ Á ÆÅ× ÔÒÉÃËÓ ) ÕÓÅ ÔÏ ÍÁËÅ ÉÔ ÅÁÓÉÅÒ ÔÏ ÒÅÁÃÈ ÔÈÏÓÅ 

ÇÏÁÌÓȢ  /ÎÅ ÉÓ ÔÏ ÔÅÌÌ ÓÏÍÅÏÎÅ ÅÌÓÅ ×ÈÁÔ ) ×ÁÎÔ ÔÏ ÄÏȢ  )Ô ÃÁÎ ÂÅ 

ÓÏÍÅÏÎÅ ÁÔ ×ÏÒË ÏÒ ÁÔ ÈÏÍÅ ɀ ÉÔ ÒÅÁÌÌÙ ÄÏÅÓÎȭÔ ÍÁÔÔÅÒ ×ÈÏȢ  4ÈÅ 

ËÅÙ ÉÓ ÔÏ ÌÅÔ ÓÏÍÅÏÎÅ ÅÌÓÅ ÉÎ ÏÎ ÍÙ ÐÌÁÎȢ  "Ù ÌÅÔÔÉÎÇ ÔÈÅÍ ËÎÏ× 

×ÈÁÔ )ȭÍ ×ÏÒËÉÎÇ ÏÎ ÉÔȭÓ ÅÁÓÉÅÒ ÔÏ ÓÔÁÙ ÏÎ ÔÒÁÃËȢ  4ÈÅ ÓÉÍÐÌÅ ÆÁÃÔ 

ÔÈÁÔ ) ËÎÏ× ÔÈÅÙ ËÎÏ× ÍÁËÅÓ ÓÕÃÈ Á ÄÉÆÆÅÒÅÎÃÅȦ 

!ÎÏÔÈÅÒ ÔÒÉÃË ) ÕÓÅ ÔÈÁÔ ÓÅÅÍÓ ÔÏ ÈÅÌÐ ÉÓ ÔÏ ÂÒÅÁË ÇÏÁÌÓ ÄÏ×Î 

ÉÎÔÏ ÓÍÁÌÌȟ ÒÅÁÌÉÓÔÉÃ ÐÉÅÃÅÓȢ  )Æ ) ×ÁÎÔ ÔÏ ÄÒÏÐ Á ÆÅ× ÐÏÕÎÄÓ ɉ9ÅÓȟ ) 

ÓÕÒÅ ÎÅÅÄ ÔÏ ÄÏ 4(!4 ÁÆÔÅÒ ÔÈÅ ÈÏÌÉÄÁÙÓȦɊȟ ÉÔȭÓ ÅÁÓÉÅÒ ÆÏÒ ÍÅ ÔÏ 

ÌÉÍÉÔ ÍÙÓÅÌÆ ÔÏ ÊÕÓÔ ÏÎÅ ÄÅÓÓÅÒÔ Á ×ÅÅËȟ ÏÒ ÔÏ ÇÅÔ ÏÕÔ ÁÎÄ ÐÏ×ÅÒ 

×ÁÌË ÆÏÒ σπ ÍÉÎÕÔÅÓ σ ÄÁÙÓ Á ×ÅÅËȟ ÔÈÁÎ ÔÏ ÓÅÔ ÏÕÔ ÔÏ ÊÕÓÔ ÌÏÓÅ ρπ 

ÐÏÕÎÄÓȢ  ) ÎÅÅÄ ÔÏ ÂÅ ÓÐÅÃÉПÉÃ ÉÎ ÏÒÄÅÒ ÔÏ ÂÅ ÓÕÃÃÅÓÓÆÕÌȢ  

)ÔȭÓ Á ÇÏÏÄ ÆÅÅÌÉÎÇ ÔÏ ÈÉÔ Á ÔÁÒÇÅÔȢ  %ÖÅÎ ÉÆ ÙÏÕȭÒÅ ÎÏÔ ÁÌÌ ÔÈÅ ×ÁÙ 

ÔÈÅÒÅȟ ÊÕÓÔ ÍÏÖÉÎÇ ÉÎ ÔÈÅ ÒÉÇÈÔ ÄÉÒÅÃÔÉÏÎ ÆÅÅÌÓ ÇÒÅÁÔȦ  $ÏÎȭÔ ×ÏÒÒÙ 

ÉÆ ÙÏÕ ÔÁËÅ Á ÓÔÅÐ ÂÁÃË ÏÒ Ô×ÏȢ  'ÅÔÔÉÎÇ ÉÎÔÏ ÔÈÅ ÒÉÇÈÔ ÆÒÁÍÅ ÏÆ 

ÍÉÎÄ ÉÓ ÍÏÒÅ ÔÈÁÎ ÈÁÌÆ ÔÈÅ ÂÁÔÔÌÅȢ  ) ÏÆÔÅÎ ÆÁÌÌ ÂÁÃË ÏÎ ÔÈÁÔ ÑÕÏÔÅ 

Ȱ7ÈÅÔÈÅÒ ÙÏÕ ÔÈÉÎË ÙÏÕ ÃÁÎ ÏÒ ÙÏÕ ÔÈÉÎË ÙÏÕ ÃÁÎȭÔȟ ÙÏÕȭÒÅ ÒÉÇÈÔȦȱ 

(Ï× ÁÂÏÕÔ ÙÏÕȩ $ÉÄ ÙÏÕ ÍÁËÅ ÁÎÙ ÒÅÓÏÌÕÔÉÏÎÓȩ )Æ ÓÏȟ ×ÈÁÔ ÔÒÉÃËÓ 

ÄÏ ÙÏÕ ÕÓÅ ÔÏ ËÅÅÐ ÔÈÅÍȩ  3ÅÎÄ ÍÅ ÁÎ ÅÍÁÉÌ ÁÔ 

ÍÉËÅȢÓÔÁÉÒͽÃÁÒÅÁÎÄÃÏÍÆÏÒÔȢÃÏÍ ÁÎÄ ÌÅÔ ÍÅ ËÎÏ×Ȣ  !ÌÓÏ ÌÅÔ ÍÅ 

ËÎÏ× ×ÈÁÔ ) ÃÁÎ ÄÏ ÔÏ ÍÁËÅ ÙÏÕÒ ÊÏÂ ÁÔ #ÁÒÅ Ǫ #ÏÍÆÏÒÔ ÅÁÓÉÅÒȢ  

2ÅÍÅÍÂÅÒȟ )ȭÍ ÈÅÒÅ ÔÏ ÈÅÌÐȦ   

) ÈÏÐÅ ÙÏÕ ÈÁÖÅ Á ÔÅÒÒÉПÉÃ ÎÅ× ÙÅÁÒȦ 

-ÉËÅ 

 

! -/-%.4 7)4( -)+% 7Å #ÏÎÇÒÁÔÕÌÁÔÅ /ÕÒ 

%ÍÐÌÏÙÅÅÓ ÏÆ ÔÈÅ -ÏÎÔÈ 

,ÁÃÅÙ ÁÎÄ $ÏÒÉÓ ×Å ÁÒÅ ÐÒÏÕÄ ÔÏ ÈÁÖÅ ÙÏÕ ÁÓ ÖÁÌÕÅÄ 

ÍÅÍÂÅÒÓ ÏÆ ÏÕÒ #ÁÒÅ Ǫ #ÏÍÆÏÒÔ ÆÁÍÉÌÙ ÁÎÄ ÔÈÁÎË ÙÏÕ ÆÏÒ 

ÁÌÌ ÙÏÕ ÄÏ ÆÏÒ ÔÈÏÓÅ ×Å ÓÅÒÖÅȢ  9ÏÕÒ %ÍÐÌÏÙÅÅ ÏÆ ÔÈÅ 

-ÏÎÔÈ Á×ÁÒÄÓ ÁÒÅ ×ÅÌÌ ÄÅÓÅÒÖÅÄȦ 

December 2017 

LACEY AUSTIN, CSW 
Behavioral Health Employee of the Month 

 DORIS DUNPHY, CNA 
Home Health Employee of the Month 

/ŀǊŜ ϧ /ƻƳŦƻǊǘ ƻũŜǊǎ ŀŘƳƛƴƛǎǘǊŀǝƻƴ ƻŦ ǘƘŜ ±ƛƴŜƭŀƴŘ-о !ŘŀǇǝǾŜ 
.ŜƘŀǾƛƻǊ {ŎŀƭŜǎ ŦƻǊ ǇŀǊŜƴǘǎ ƻǊ ƎǳŀǊŘƛŀƴǎ ǎŜŜƪƛƴƎ aŀƛƴŜ/ŀǊŜ {ŜŎǝƻƴ 
ну wŜƘŀōƛƭƛǘŀǝǾŜ ŀƴŘ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ŦƻǊ ŎƘƛƭŘǊŜƴ ǿƛǘƘ 
ŎƻƎƴƛǝǾŜ ƛƳǇŀƛǊƳŜƴǘǎ ŀƴŘ ŦǳƴŎǝƻƴŀƭ ƭƛƳƛǘŀǝƻƴǎΦ   

wŜŦŜǊǊŀƭ ŦǊƻƳ ŀ ŎƘƛƭŘǊŜƴϥǎ ŎŀǎŜ ƳŀƴŀƎŜǊ ƻǊ {ŜŎǝƻƴ ну ǇǊƻǾƛŘŜǊ ƛǎ 
ǊŜǉǳƛǊŜŘΦ 

#ńŕň ǫ #ŒŐŉŒŕŗ ŒŉŉňŕŖ  

6ŌőňŏńőŇ-σ !ŖŖňŖŖŐňőŗŖ 

$ÕÒÉÎÇ ÔÈÅ ÈÏÌÉÄÁÙ ÓÅÁÓÏÎȟ ×Å ÈÁÄ Á ÌÏÔ ÏÆ ÆÕÎ ×ÉÔÈ ÅÖÅÒÙÏÎÅ 
ÁÒÏÕÎÄ ÔÈÅ 3ÔÁÔÅȦ  4ÈÁÎË ÙÏÕȦ  

3ÈÁÒÉÎÇ ÌÉÇÈÔ ÍÏÍÅÎÔÓ ÙÅÁÒ ÒÏÕÎÄ ÁÔ ×ÏÒË ×ÉÔÈ ÅÁÃÈ ÏÔÈÅÒ ÉÓ 
ÅÓÓÅÎÔÉÁÌ ÔÏ ÏÕÒ ÏÖÅÒÁÌÌ ×ÅÌÌ-ÂÅÉÎÇȢ 7Å ÃÁÕÇÈÔ ÕÐ ×ÉÔÈ ÏÕÒ 
"ÁÎÇÏÒ "ÅÈÁÖÉÏÒÁÌ (ÅÁÌÔÈ ÌÅÁÄÅÒÓÈÉÐ ÔÅÁÍ ÁÓ ÔÈÅÙ ×ÅÒÅ ÁÂÏÕÔ 
ÔÏ ÈÁÖÅ ÔÈÅÉÒ ×ÅÅËÌÙ ÍÅÅÔÉÎÇ ÁÎÄ ÓÎÁÐÐÅÄ ÔÈÅ ÐÉÃÔÕÒÅ ÊÕÓÔ ÉÎ 

ÔÉÍÅ ÆÏÒ -ÉËÅ ÔÏ ÐÈÏÔÏÂÏÍÂ ÉÔȢ  



 4 

 

4ÈÁÎËÓ ÆÏÒ ÔÈÅ ÐÏÓÉÔÉÖÅ ÆÅÅÄÂÁÃË ÁÂÏÕÔ ÏÕÒ ÎÅ× 

ÍÏÎÔÈÌÙ ÆÅÁÔÕÒÅ Ȭ!ÓË -ÉËÅ !ÎÙÔÈÉÎÇȭȦ   

(ÅÒÅ ×ÅͻÌÌ ÓÈÁÒÅ ÙÏÕÒ ÑÕÅÓÔÉÏÎÓ ÁÌÏÎÇ ×ÉÔÈ ÏÕÒ #// -ÉËÅ 

3ÔÁÉÒȭÓ ÒÅÐÌÉÅÓȢ )Æ ÔÈÅÒÅ ÉÓ ÁÎÙÔÈÉÎÇ ÙÏÕ ×ÏÕÌÄ ÌÉËÅ ÔÏ ÁÓË 

ÊÕÓÔ ПÉÌÌ ÏÕÔ Á ÃÁÒÄ ɉÁÖÁÉÌÁÂÌÅ ÁÔ ÅÁÃÈ ÂÒÁÎÃÈɊȟ ÓÅÎÄ ÁÎ 

ÅÍÁÉÌȟ ÏÒ ÇÉÖÅ ÈÉÍ Á ÃÁÌÌȢ   

(ÅȭÓ ÌÏÏËÉÎÇ ÆÏÒ×ÁÒÄ ÔÏ ÒÅÃÅÉÖÉÎÇ ÙÏÕÒ ÑÕÅÓÔÉÏÎÓ ͯ ÁÌÌ 

ËÉÎÄÓ ÆÒÏÍ ÓÅÒÉÏÕÓ ÔÏ ÌÉÇÈÔ-ÈÅÁÒÔÅÄȢ -ÉËÅ  ÁÐÐÒÅÃÉÁÔÅÓ 

ÏÕÒ ÏÐÉÎÉÏÎÓ ÁÎÄ ÃÏÎÃÅÒÎÓ ÁÎÄ ÉÓ ÖÅÒÙ ÏÐÅÎ ÔÏ ÈÅÁÒÉÎÇ 

ÉÄÅÁÓ ÁÂÏÕÔ ÈÏ× ×Å ÃÁÎ ÍÁËÅ ÉÍÐÒÏÖÅÍÅÎÔÓ ÆÏÒ ÁÌÌ 

ÅÍÐÌÏÙÅÅÓ ÁÎÄ ÏÕÒ ÃÌÉÅÎÔÓȢ  

!-!ȡ 7ÉÌÌ ÈÏÌÉÄÁÙ ÐÁÙ ÅÖÅÒ ÂÅ ÁÖÁÉÌÁÂÌÅ ÔÏ 

#37ȭÓȩ (Ï× ÃÏÍÅ ×Å ÄÏÎȭÔ ÇÅÔ ÐÁÉÄ ÔÉÍÅ ÁÎÄ Á 

ÈÁÌÆ ÏÎ ÈÏÌÉÄÁÙÓȩ 7ÈÙ ÄÏÎȭÔ #.!Ó ÏÒ 033 ×ÏÒËÅÒÓ 

ÇÅÔ ÐÁÉÄ ÔÉÍÅ ÁÎÄ Á ÈÁÌÆ ÆÏÒ (ÏÌÉÄÁÙÓȩ  

-ÉËÅȡ 0ÒÏÄÕÃÔÉÏÎ ÓÔÁÆÆ ÇÅÔ ρȢςØ ÔÈÅÉÒ ÒÅÇÕÌÁÒ ÒÁÔÅ 

ÏÆ ÐÁÙ ×ÈÅÎÅÖÅÒ ÔÈÅÙ ×ÏÒË ÏÎ Á ÈÏÌÉÄÁÙȢ  (Ï×ÅÖÅÒȟ 

ÂÅÃÁÕÓÅ ÔÈÅ ÒÁÔÅ ×Å ÁÒÅ ÐÁÉÄ ÄÏÅÓ ÎÏÔ ÃÈÁÎÇÅ ÆÏÒ 

ÔÈÅÓÅ ÈÏÕÒÓȟ ÔÈÉÓ ×ÏÒË ÉÓ ÌÉÍÉÔÅÄ ÔÏ ÏÎÌÙ ×ÈÁÔ ÉÓ ÐÒÅ

-ÁÐÐÒÏÖÅÄ ÂÙ ÙÏÕÒ ÓÕÐÅÒÖÉÓÏÒȢ  4ÈÉÓ ×ÉÌÌ ÇÅÎÅÒÁÌÌÙ 

ÉÎÃÌÕÄÅ ×ÈÁÔ ÉÓ ÍÅÄÉÃÁÌÌÙ ÎÅÃÅÓÓÁÒÙ ÔÏ ÂÅ ÄÅÌÉÖÅÒÅÄ 

ÏÎ ÔÈÁÔ ÄÁÙ ÁÎÄȾÏÒ ÒÅÑÕÉÒÅÓ ÐÅÒÓÏÎÁÌ ÃÁÒÅȢ  4ÈÉÓ 

×ÏÒË ÉÓ ÕÓÕÁÌÌÙ ÌÉÍÉÔÅÄ ÔÏ 033ȟ #.!ȟ ÁÎÄ ÓÏÍÅ ,0. 

ÁÎÄ $30 ÃÁÓÅÓȢ 
 

!-!ȡ $Ï ÙÏÕ ÈÁÖÅ ÐÌÁÎÓ ÔÏ ÁÄÄÒÅÓÓ ÐÁÐÅÒ×ÏÒË 

ÁÎÄȾÏÒ ÁÄÄ Á ÄÒÏÐ ÂÏØ ÆÏÒ ÓÁÍÅ ÁÔ ɍ0)Ⱦ"'2Ⱦ

$/6Ⱦ7),Ɏ ÏÆУÉÃÅȩ (ÁÓ #ÁÒÅ Ǫ #ÏÍÆÏÒÔ ÔÈÏÕÇÈÔ ÏÆ 

ÃÈÁÎÇÉÎÇ ÈÏ× ×Å ÍÁÉÌ ÔÉÍÅ ÃÁÒÄÓȾÐÒÏÇÒÅÓÓ 

ÎÏÔÅÓȩ  

-ÉËÅȡ 9ÅÓȟ ×Å ÄÏ ÈÁÖÅ Á ÐÌÁÎ ÆÏÒ ÔÈÉÓ - ÉÔȭÓ ÎÏÔ Á 

ÑÕÉÃË ПÉØ ÔÈÏÕÇÈȢ  $ÕÒÉÎÇ ÔÈÅ ÃÏÍÉÎÇ ÍÏÎÔÈÓ ×ÅȭÌÌ 

ÂÅ ÌÏÏËÉÎÇ ÁÔ ÎÅ× ÓÙÓÔÅÍÓ ÔÈÁÔ ×ÉÌÌ ÓÕÐÐÏÒÔ 

ÅÌÅÃÔÒÏÎÉÃ ÄÏÃÕÍÅÎÔÁÔÉÏÎȢ  5ÎÔÉÌ ÔÈÅÎȟ ÙÏÕÒ 

ÔÉÍÅÓÈÅÅÔÓ ÃÁÎ ÂÅ ÓÅÎÔȟ ÆÒÅÅ ÏÆ ÃÈÁÒÇÅȟ ÂÙ ÄÒÏÐÐÉÎÇ 

ÔÈÅÍ ÏÆÆ ÁÔ ÙÏÕÒ ÌÏÃÁÌ #ÁÒÅ Ǫ #ÏÍÆÏÒÔ ÏÆПÉÃÅ ÏÎ 

&ÒÉÄÁÙÓȢ  #ÈÅÃË ×ÉÔÈ ÙÏÕÒ ÓÕÐÅÒÖÉÓÏÒ ÆÏÒ ÃÕÔÏÆÆ 

ÔÉÍÅÓȢ 

!-!ȡ (Ï× ÉÓ #ÁÒÅ Ǫ #ÏÍÆÏÒÔ ÄÅÁÌÉÎÇ 

×ÉÔÈ ÐÁÙ ÏÆ ÓÔÁÆÆ ÁÓ ÍÉÎÉÍÕÍ ×ÁÇÅ 

ÉÎÃÒÅÁÓÅÓȩ 
 

-ÉËÅȡ  !Ó ÏÆ $ÅÃÅÍÂÅÒ σπȟ ςπρχ ÁÌÌ ÎÏÎ-

ÂÉÌÌÁÂÌÅȟ ÔÒÁÖÅÌȟ ÁÎÄ ÔÒÁÉÎÉÎÇ ×ÁÇÅÓ ÔÈÁÔ ÁÒÅ 

ÔÉÅÄ ÔÏ ÍÉÎÉÍÕÍ ×ÁÇÅ ×ÉÌÌ ÂÅ ÉÎÃÒÅÁÓÅÄ ÔÏ 

ΑρπȢππȾÈÏÕÒȢ  4ÈÉÓ ÉÓ ÉÎ ÁÄÖÁÎÃÅ ÏÆ -ÁÉÎÅȭÓ 

ÉÎÃÒÅÁÓÅȟ ×ÈÉÃÈ ÔÁËÅÓ ÅÆÆÅÃÔ ÏÎ *ÁÎÕÁÒÙ ρȟ 

ςπρψȢ  
 

 !-!ȡ 7ÉÌÌ #ÁÒÅ Ǫ #ÏÍÆÏÒÔ ÏÆÆÅÒ 

ÓÕÂÓÔÁÎÃÅ ÁÂÕÓÅ ÃÏÕÎÓÅÌÉÎÇ ÉÎ ÔÈÅ ÆÕÔÕÒÅ 

-ÉËÅȡ  'ÒÅÁÔ ÑÕÅÓÔÉÏÎȦ 4ÈÅÒÅ ÉÓ ÄÅПÉÎÉÔÅÌÙ 

Á ÎÅÅÄ ÆÏÒ ÓÕÂÓÔÁÎÃÅ ÁÂÕÓÅ ÃÏÕÎÓÅÌÉÎÇ ÉÎ 

ÍÕÃÈ ÏÆ -ÁÉÎÅȢ  7Å ÃÏÎÔÉÎÕÁÌÌÙ ÌÏÏË ÁÔ ÔÈÅ 

ÓÅÒÖÉÃÅÓ ×Å ÏÆÆÅÒ ÁÎÄ ÔÈÅ ÕÎÍÅÔ ÎÅÅÄÓ ÉÎ 

ÔÈÅ ÁÒÅÁÓ ×Å ÓÅÒÖÅȢ  !Ô ÔÈÅ ÓÁÍÅ ÔÉÍÅȟ ×Å 

ÌÏÏË ÁÔ ×ÈÁÔ ÔÈÅ ÎÅÃÅÓÓÁÒÙ ÉÎÖÅÓÔÍÅÎÔ 

×ÏÕÌÄ ÂÅ ÉÎ ÔÉÍÅȾÓÔÁÆПÉÎÇȾÆÁÃÉÌÉÔÉÅÓȾ

ÅØÐÅÒÔÉÓÅ ÉÎ ÏÒÄÅÒ ÔÏ ÍÅÅÔ ÔÈÏÓÅ ÎÅÅÄÓȟ 

ÁÎÄ ×ÈÅÔÈÅÒ ÅØÐÁÎÄÉÎÇ ÔÏ ÍÅÅÔ ÔÈÅ 

ÄÅÍÁÎÄ ×ÏÕÌÄ ÂÅ ÆÅÁÓÉÂÌÅ ÁÎÄ ÓÕÓÔÁÉÎÁÂÌÅȢ 

7Å ×ÏÕÌÄ ÎÅÖÅÒ ÔÁËÅ ÓÏÍÅÔÈÉÎÇ ÏÎ ÕÎÌÅÓÓ 

×Å ÃÏÕÌÄ ÍÁÉÎÔÁÉÎ ÔÈÅ ÈÉÇÈ ÓÔÁÎÄÁÒÄÓ ÆÏÒ 

×ÈÉÃÈ ×Å ÁÒÅ ËÎÏ×ÎȢ 
 

!-!ȡ 7ÈÙ ÄÉÄ 7ÉÌÔÏÎ ×ÉÎ ÔÈÅ 2ÏÔÔÅÎ 

0ÕÍÐËÉÎ ÃÏÎÔÅÓÔ ×ÈÅÎ ÔÈÅ ÒÕÌÅÓ ÓÔÁÔÅ 

ȬÎÏ ÇÏÒÅȭ ÁÎÄ ÔÈÅÒÅ ÁÒÅ ×ÅÁÐÏÎÓ ×ÉÔÈ 

ÂÌÏÏÄ ÉÎ ÔÈÅ ÐÉÃÔÕÒÅȩ 

-ÉËÅȡ 4ÈÁÎËÓ ÆÏÒ ÙÏÕÒ ÑÕÅÓÔÉÏÎȢ  4ÈÅ 

ÊÕÄÇÉÎÇ ×ÁÓ ÅÓÐÅÃÉÁÌÌÙ ÔÏÕÇÈ ÔÈÉÓ ÙÅÁÒȟ 

×ÉÔÈ Á ÎÕÍÂÅÒ ÏÆ ÒÅÁÌÌÙ ÔÅÒÒÉПÉÃ ÅÎÔÒÉÅÓȢ  

7ÅȭÖÅ ÈÁÄ ÆÁËÅ ÂÌÏÏÄ ɉÁÎÄ ÅÖÅÎ ÇÕÔÓɊ ÉÎ 

ÔÈÅ ÐÁÓÔȟ ÁÎÄ ÔÈÅ ÊÕÄÇÅÓ ÆÅÌÔ ÔÈÁÔ ÎÅÉÔÈÅÒ 

ÔÈÅ ÐÒÉÏÒ ÎÏÒ ÔÈÅ ÃÕÒÒÅÎÔ ÅÎÔÒÉÅÓ ×ÅÒÅ ÔÏÏ 

ÅØÔÒÅÍÅ ÆÏÒ ÁÎ ÏÆПÉÃÅ ÓÅÔÔÉÎÇȢ  

#ÏÎÇÒÁÔÕÌÁÔÉÏÎÓ ÔÏ ÁÌÌ ÔÈÅ ÔÅÁÍÓ ÆÏÒ Á 

ȬÓÐÉÒÉÔÅÄȭ ÃÏÍÐÅÔÉÔÉÏÎȦ   
 

!-!ȡ 7ÈÙ ÈÁÓ ÍÉÌÅÁÇÅ ÒÅÉÍÂÕÒÓÅÍÅÎÔ 

ÎÏÔ ÉÎÃÒÅÁÓÅÄȩ )ÔȭÓ ÂÅÅÎ ΕτȢχω ÓÉÎÃÅ ÁÔ 

ÌÅÁÓÔ φττϊȢ 

-ÉËÅȡ 7Å ÒÅÖÉÅ× ÔÈÉÓ ÆÒÏÍ ÔÉÍÅ ÔÏ ÔÉÍÅȟ 

ÉÎÃÌÕÄÉÎÇ ÌÏÏËÉÎÇ ÂÏÔÈ ÁÔ ÔÈÅ )23 ÒÁÔÅÓ ÁÎÄ 

ÁÔ ×ÈÁÔ ÏÔÈÅÒ ÁÇÅÎÃÉÅÓ ÐÁÙȢ  )Î ÌÏÏËÉÎÇ ÁÔ 

ÔÈÉÓ ÒÅÃÅÎÔÌÙȟ ÏÕÒ ÍÉÌÅÁÇÅ ÒÁÔÅ ÉÓ ÉÎ ÌÉÎÅ 

×ÉÔÈ ÓÉÍÉÌÁÒ ÁÇÅÎÃÉÅÓȢ  .ÁÔÉÏÎÁÌÌÙ ÁÎÄ ÉÎ 

-ÁÉÎÅȟ ÍÉÌÅÁÇÅ ÒÅÉÍÂÕÒÓÅÍÅÎÔ ÒÁÔÅÓ ÈÁÖÅ 

ÂÅÅÎ ÖÅÒÙ ПÌÁÔ ÔÏ ÄÏ×Î ÓÌÉÇÈÔÌÙ ÆÏÒ ÔÈÅ ÐÁÓÔ 

ρπ ÙÅÁÒÓȢ  &ÏÒ ÅØÁÍÐÌÅȟ ÔÈÅ )23 ÒÁÔÅ ÆÏÒ 

ςπρψȟ ×ÈÉÌÅ ÕÐ ρ ÃÅÎÔ ÆÒÏÍ ςπρχȟ ÉÓ ÌÏ×ÅÒ 

ÔÈÁÎ ÉÔȭÓ ÂÅÅÎ ÓÉÎÃÅ ςπρρ ÁÎÄ ÉÓ ÍÕÃÈ 

ÌÏ×ÅÒ ÔÈÁÎ ρπ ÙÅÁÒÓ ÁÇÏȢ    

!-!ȡ #ÁÎ ×Å ÇÅÔ Á ÎÅ× ÍÉÃÒÏ×ÁÖÅȩ 

ɉ7ÁÔÅÒÖÉÌÌÅɊ 4ÈÉÓ ÏÎÅ ÉÓ ÎÏÔ ÈÅÁÔÉÎÇ 

ÕÐ ÆÏÏÄȾÈÅÁÔÉÎÇ ÕÐ 

ÕÎÅÖÅÎÌÙȢ #ÁÎ ×Å 

ÇÅÔ Á ÌÁÒÇÅÒ ÆÒÉÄÇÅ 

ÆÏÒ ÕÐÓÔÁÉÒÓ ÉÎ ÔÈÅ 

7ÁÔÅÒÖÉÌÌÅ ÏÆУÉÃÅȩ  

4ÈÅÒÅ ÁÒÅ ÔÏÏ ÍÁÎÙ 

ÆÏÌËÓ ÓÈÁÒÉÎÇ ÔÈÅ 

ÃÕÒÒÅÎÔ ÔÉÎÙ ÏÎÅȢ 

-ÉËÅȡ )Î ÂÏÔÈ ÃÁÓÅÓȟ )ȭÌÌ ÓÅÅ ×ÈÁÔ ×Å 

ÃÁÎ ÄÏȢ ɉÓÍÉÌÅɊ 
 

!-!ȡ !Ô ÓÏÍÅ ÃÌÉÅÎÔÓ ) ÃÁÎȭÔ ÐÁÒË ÉÎ 

ÔÈÅ ÄÒÉÖÅ×ÁÙȢ  )Î ÔÈÅ ×ÉÎÔÅÒ ×Å 

ÃÁÎÎÏÔ ÐÁÒË ÏÎ ÔÈÅ ÒÏÁÄ ÄÕÅ ÔÏ ÔÈÅ 

ÓÎÏ×ÂÁÎËÓ ÏÒ ÐÁÒËÉÎÇ ÂÁÎȢ 

-ÉËÅȡ !ÎÙ ÔÉÍÅ ÙÏÕ ÁÒÅÎȭÔ ÁÂÌÅ ÔÏ ÇÅÔ 

ÔÏ ÙÏÕÒ ÃÌÉÅÎÔȭÓ ÈÏÍÅ ÆÏÒ ×ÈÁÔÅÖÅÒ 

ÒÅÁÓÏÎȟ ÃÁÌÌ ÙÏÕÒ ÓÔÁÆПÉÎÇ ÓÕÐÅÒÖÉÓÏÒȢ  

4ÈÅÙ ×ÉÌÌ ÈÅÌÐ ÙÏÕ ÁÎÄȾÏÒ ÔÈÅ ÃÌÉÅÎÔ 

ÓÏÌÖÅ ÔÈÅ ÐÒÏÂÌÅÍȢ 
 

!-!ȡ 7ÉÌÌ ÙÏÕ ÃÏÎÓÉÄÅÒ ÉÍÐÌÅÍÅÎÔÉÎÇ 

ÉÎÃÅÎÔÉÖÅ ÐÒÏÇÒÁÍÓ ÆÏÒ ÅÍÐÌÏÙÅÅÓȩ ! 

ÌÏÔ ÏÆ ÏÔÈÅÒ ÁÇÅÎÃÉÅÓ ÈÁÖÅ ÉÎÃÅÎÔÉÖÅÓȟ 

×ÉÌÌ ×Å ÅÖÅÒ ÇÅÔ ÉÎÃÅÎÔÉÖÅÓ ÁÎÄ ÉÆ ÓÏ 

×ÈÁÔ ×ÉÌÌ ÔÈÅÙ ÂÅȩ  
 

-ÉËÅȡ  7Å ÃÏÎÔÉÎÕÁÌÌÙ ÌÏÏË ÁÔ ÏÕÒ ÐÁÙ 

ÓÔÒÕÃÔÕÒÅ ÁÎÄ ÃÏÍÐÅÎÓÁÔÉÏÎ ÐÒÏÇÒÁÍÓȢ  

)ÔȭÓ ÉÍÐÏÒÔÁÎÔ ÔÈÁÔ ×Å ÁÒÅ ÎÏÔ ÏÎÌÙ ÁÂÌÅ 

ÔÏ ÁÔÔÒÁÃÔȟ ÂÕÔ ÂÅ ÁÂÌÅ ÔÏ ËÅÅÐ ÔÈÅ ÂÅÓÔ 

ÓÔÁÆÆ ÔÏ ÓÅÒÖÅ ÏÕÒ ÃÌÉÅÎÔÓȢ  )ÎÃÅÎÔÉÖÅ 

ÐÌÁÎÓ ÁÒÅ ÏÎÅ ×ÁÙ ÔÏ ÄÏ ÔÈÉÓȟ ÒÅ×ÁÒÄÉÎÇ 

ÔÏÐ ÐÅÒÆÏÒÍÁÎÃÅ ÁÎÄ ÐÅÎÁÌÉÚÉÎÇ ×ÈÅÎ 

ÉÔ ÌÁÇÓȢ  3ÏÍÅ ÆÏÌËÓ ÒÅÁÌÌÙ ÌÉËÅ ÔÈÅÓÅ 

ÐÌÁÎÓ ÔÈÏÕÇÈȟ ÁÎÄ ×ÅȭÒÅ ÌÏÏËÉÎÇ ÃÌÏÓÅÌÙ 

ÁÔ ×ÈÁÔȭÓ ÒÉÇÈÔ ÆÏÒ ÕÓȢ  9ÏÕ ÍÁÙ ÓÅÅ 

ÔÈÅÍ ÉÎ ÔÈÅ ÎÅÁÒ ÆÕÔÕÒÅȦ     
 

!-!ȡ 7ÉÌÌ ÔÈÅ ÃÏÍÐÁÎÙ ÐÒÏÖÉÄÅ 

ÔÒÁÉÎÉÎÇ ÏÒ ÅÄÕÃÁÔÉÏÎÁÌ ÏÐÐÏÒÔÕÎÉÔÉÅÓ 

ÔÏ ÆÕÒÔÈÅÒ ÌÉÃÅÎÓÕÒÅȩ ɉ%ØÁÍÐÌÅ 033 ÔÏ 

#.!ȟ #37 ÔÏ "(0Ɋ  

-ÉËÅȡ !ÂÓÏÌÕÔÅÌÙȦ 7Å ÄÏ ÔÈÉÓ ÎÏ× ÉÎ 

ÓÅÖÅÒÁÌ ÁÒÅÁÓȢ  &ÏÒ ÅØÁÍÐÌÅȟ ×ÅȭÖÅ 

ÈÅÌÐÅÄ Á ÎÕÍÂÅÒ ÏÆ ÆÏÌËÓ ×ÏÒË ÔÈÒÏÕÇÈ 

ÔÈÅÉÒ ÉÎÔÅÒÎÓÈÉÐÓ ÏÎ ÔÈÅ ×ÁÙ ÔÏ ÔÈÅÉÒ 

,#0# ÁÎÄ ,#37 ÌÉÃÅÎÓÅÓȟ ÁÎÄ ×Å ÁÌÓÏ 

ÐÒÏÖÉÄÅ Á ÂÏÎÕÓ ÏÒ ÐÁÙ ÉÎÃÒÅÁÓÅ ÕÐÏÎ 

ÃÏÍÐÌÅÔÉÏÎ ÆÏÒ ÓÅÖÅÒÁÌ ÃÅÒÔÉПÉÃÁÔÉÏÎÓ ɀ 

033ȟ #37ȟ $30ȟ ÅÔÃȢ  3ÅÅ Ȱ#ÅÒÔÉПÉÃÁÔÉÏÎ 

"ÏÎÕÓ 0ÒÏÇÒÁÍÓȱ ÉÎ ÙÏÕÒ /ÐÅÒÁÔÉÏÎÓ 

-ÁÎÕÁÌ ÆÏÒ ÄÅÔÁÉÌÓȢ  

 



 5 

 

Bangor 

24 Springer Road, Suite 202 

Bangor, ME 04401 

1-877-784-6993 ǅ (207) 992-2535 

Sue Giguere 
CEO 

Mike Stair 
COO 

Nicole Timmins 
Finance Manager 

Lori Chamberlain 
HR Director 

Tiffany Chase 
QA Manager 

Toby Wood 
Regional Manager 

Michelle Vigue 
DON 

Carol Davis 
Billing Manager 

Joe Tinkham 
Regional Manager 

We make it happen! 
Branch News 

Happy New Year! We in the Bangor office hope 

everyone and their families had a safe, warm and 

wonderful holiday!  

Where did December go? Buried under the snow, Iôm 

sure! Speaking of the stuff, we have already had a few 

significant storms here in our great state, and we hope 

everyone is taking precautions, making smart decisions 

and being prepared.  

Here in Bangor, we enjoyed our Employee Appreciation 

Day during which we all probably ate way too much 

lasagna but good times were had by all. Sandy Sechrest 

won Employee of the Year which was much deserved. 

Thank you, Sandy, for being such an outstanding 

employee and representing everything that Care & 

Comfort is about.  

We rocked around the Christmas tree right before the 

break with our Holiday party potluck/Secret Santa/ugly 

Christmas sweater extravaganza. If you havenôt already 

heard, Bangor throws THE best potlucks aroundé If 

youôre ever in town, make sure itôs on those days! Mike 

joined us on this occasion to gift Ronnie Murphy of 

Crossroads Ministry a check from our jeans fund.  

The holiday season really shines a light on the 

opportunities for giving and touching the lives of others, 

and yet, on the other hand, you can discover your stress-

o-meter has reached a whole new level! As we journey 

into the new year, we hope everyone gets a chance to 

relax, recharge and get that meter back down to normal. 

We canôt wait to see what this year has in store for us!   

Presque Isle 

165 Academy Street 

Presque Isle, ME 04769 

1-877-287-4931 ǅ (207) 764-3071 

ñHappy New Yearò from all the Presque Isle Staff, we 

wish you a great and eventful 2018!! 

As always, December was a busy month for sharing 

with others and enjoying all the festivities! We donated 

$185 to the Shrinerôs Hospital for Children from the 

staffôs Jeans Fund. Sue Watson volunteered at the 

Annual Shrinerôs Kids Day taking pictures of the kids 

playing various games and of course with Santa. Photos 

taken were put in a Christmas card for each family to 

take home.  And, our Employee Appreciation Day was a 

huge success again this year and a great time was had by 

all. 

January brought frigid weather and icy roads as will 

February most likely. When out and about everyone, 

please use caution and if need be - leave home a little 

earlier to give you plenty of time to get to your 

destination safely. 

2017 was an excellent year for our PQI office with 

many events, new staff and the wonderful visits from 

the other Branches kept us busy the whole year. We 

can't wait to see what 2018 brings! 

#ÏÍÅ ÁÎÄ %ÎÊÏÙ ÔÈÅ 

στÔÈ !ÎÎÕÁÌ 

Childrenõs Festival 

3ńŗŘŕŇńŜ &ňŅŕŘńŕŜ ρχȟ ςπρψ 

-ŗȢ "ŏŘň (ŌŊŋ 3ņŋŒŒŏ 
&ńŕŐŌőŊŗŒő 

ÉÓ Á ÐÒÏÕÄ ÓÐÏÎÓÏÒ 

ÁÎÄ ×ÅȭÌÌ ÂÅ ÔÈÅÒÅ ÔÁËÉÎÇ ÐÁÒÔ ÉÎ ÁÌÌ 
ÔÈÅ ÆÕÎ ÁÎÄ ÇÁÍÅÓȢ 

4ÈÉÓ ÆÒÅÅ ÆÁÍÉÌÙ ÅÖÅÎÔ ÈÅÌÐÓ ÔÏ ÒÅÌÉÅÖÅ ÃÁÂÉÎ 

ÆÅÖÅÒ ×ÉÔÈ ÍÕÓÉÃȟ ÍÁÇÉÃȟ ÍÏÖÅÍÅÎÔȟ ÈÁÎÄÓ 

ÏÎ ÁÃÔÉÖÉÔÉÅÓ ÁÎÄ Á ÌÏ× ÃÏÓÔ ÆÏÏÄ ÃÏÕÒÔ 

0ÒÅÓÅÎÔÅÄ ÂÙ 
4ÈÅ &ÒÁÎËÌÉÎ #ÏÕÎÔÙ #ÈÉÌÄÒÅÎȭÓ 4ÁÓË &ÏÒÃÅ 
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We make it happen! 
Branch News 

Waterville 

180 Main Street 

Waterville, ME 04901 

1-800-366-5302 ǅ (207) 872-5300 

Wilton 

284 Main Street, Suite 390 

Wilton, ME 04294 

1-866-397-3350 ǅ (207) 645-5304 

Happy New Year!  We hope each of you had a wonderful holiday season and were able to spend some quality 

time with friends and family.  Now it's time to head straight into 2018 and work on making it the best year it can 

possibly be! 

The Wilton team would like to congratulate Home and Behavioral Health Staffing Supervisor Jen Galouch and her 

partner, Steve, on the birth of their boy Hunter!  Hunter was born on December 7th, and many of you got to meet 

him after our Employee Appreciation Day.  This is Jen and Steve's first child, and we're sure Jen is enjoying her 

time at home with Hunter! 

It was great to see you all at our winter in-service and holiday party.  We had a good number of giveaway winners, 

some fun prizes, and had some great conversations with you.  We'd like to thank Judy Frost from Western Maine 

Community Action (WMCA) for coming to talk about their fuel assistance program.  They were the recipient of 

our most recent Jeans Fund donation; this fund raises money by our office staff paying to wear jeans on Friday.  

The total raised is then matched by the company and every six months we donate to a great non-profit program in 

our area, such as the WMCA.  With so many people having difficulty affording fuel for a basic necessity like 

staying warm during the winter, programs like this become vital to our community. 

Happy New Year from the Waterville office! 

2017 was certainly a year of change ï both in the scenery around our office and within our own walls. There was a 

great time had by all at our December Employee Appreciation Days, and we would like to extend a ñThank Youò 

to all who helped in putting together the Holiday Admin. and Field festivities last month.  

We would like to add a reminder ï since January is our first official month of winter ï to please be safe on those 

slippery roads and walkways! 

With the new year also comes a new face ï but a familiar one ï to the Home Health team. We would like to 

extend a special welcome (back) to Danielle Jones. Danielle previously worked for us as one of our Home Health 

Staffing Supervisors, and now she has accepted the position of our new Home Health Compliance Coordinator as 

of last month. Danielle has many skills from all of her previous work experience that have prepared her to be the 

ideal candidate for this position. It is our pleasure to have her working for Care & Comfort once again! 

Danke, grazie, merci, gracias, thank you! No 

matter how you say thank you, say it!  
 

Sometimes as we get caught up with the hustle and bustle of life, we forget 

to be polite and acknowledge people for the kind things they do for us.   

�$���V�L�P�S�O�H���´�W�K�D�Q�N���\�R�X�µ���F�D�Q���W�X�U�Q���V�R�P�H�R�Q�H�·�V���G�D�\�����D�U�R�X�Q�G�� 


