CARE & COMFORT

Contact: Privacy Officer, Sara Preble, MPA, by
phone at 1-800-366-5302, or by mail at 180,
Main Street, Suite 2, Waterville, Maine, 04901
Web: http://www.careandcomfort.com/

You can complain if you feel we have violated your rights by contacting
us using the information on page 1.
• You can file a complaint with the Secretary of Health and Human
Services or any officer or employee at Health and Human Services to
whom the authority involved has been delegated.
• We will not retaliate against you for filing a complaint.

Not contact you for fundraising efforts.

How else can we use or share your health information? We are allowed or required to share
your information in other ways – usually in ways that contribute to the public good, such as public health and
research. We have to meet many conditions in the law before we can share your information for these purposes.

Help with public health
and safety issues

UÊÊWe can share health information about you for certain situations such as:

Do research

UÊWe can use or share your information for health research.

Comply with the law

U We will share information about you if state or federal laws require it,
including with the Department of Health and Human Services if it wants to
see that we’re complying with federal privacy law.

Respond to organ and
tissue donation requests

UÊWe can share health information about you with organ procurement
organizations.

Work with a medical
examiner or funeral director

UÊÊWe can share health information with a coroner, medical examiner, or
funeral director when an individual dies.

Address workers’
compensation, law
enforcement, and other
government requests

UÊWe can use or share health information about you:

Respond to lawsuits and
legal actions

If you are involved in a lawsuit, or dispute, we may disclose PHI about you in response to a
court order. We may also disclose PHI about you in response to a subpoena, discovery
request, or other lawful process by someone else involved in the dispute, but only if a court
order has been obtained to protect the information requested or an authorization has been
received.

Correctional Facilities

If you are an inmate of a state or local prison or under the custody of a law enforcement
official, we may disclose health information about you to the facility or to a law enforcement
official.

Maine HealthinfoNet (HIN)
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Preventing disease
Helping with product recalls
Reporting adverse reactions to medications
Reporting suspected abuse or neglect, if required by law
Preventing or reducing a serious and imminent threat to anyone's health or safety.

• For workers' compensation claims
• For law enforcement purposes or with a law enforcement official in
certain situations
• With health oversight agencies for activities authorized by law
• For special government functions such as military, national security,
and presidential protective services.

We send patient health care information to a state-sponsored electronic health information
exchange known as Maine Healthinfonet ("HIN"). Many other health care providers do this.
HIN allows participating providers, including providers not affiliated with us, to access patient
health care information from multiple sources while treating patients. We do not control the
health information security and privacy policies and practices of HIN, the data submitted by
other health care providers to HIN, or the manner in which your health information is linked
and disclosed to other providers. If you do not want your information sent to HIN, you must fill
out a form that lets HIN know that you do not want to participate. You can obtain the form
from us. If you choose not to participate, HIN will delete all health information about you that it
has in its system at that time, but maintain basic demographic information about you so that it
can honor your choice not to participate. You can also change your mind about participating
on HIN's system at any time by filling out a form that we will make available, calling HIN toll
free (#866-592-4352), or by going to the website www.hinfonet.org and making your wishes
know. We will not deny you health care treatment based solely on your decision or a
provider's decision not to participate in HIN.
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