Do you find joy in supporting others while helping them improve their quality of life?

Daily Living Support Worker (DLS) - Bangor Area
Description
OnCourse Maine, a program of Care & Comfort's Behavioral Health division, has an opening for a Daily Living Support Worker
(DLS) to work with veterans living with severe and persistent mental illness. These employees work with them to improve
their life skills, and to make appropriate choices according to their needs and established treatment plans.
Duties and Responsibilities include
 Working with consumers on developing and implementing independent living skills in their homes and the
community.
 Assisting consumers in determining goals and interests.
 Communicating with the internal team on the consumer’s progress, and making recommendations towards achieving
treatment plan goals.
 Supporting consumers in actively making progress towards achieving their goals/interests.
 Encouraging and promoting consumer independence in their homes and in their community.
 Documenting daily events and completing necessary paperwork.
 Using motivational interviewing, recovery and trauma-informed approaches when delivering consumer services.
 For CRMA Certified:
 Administering consumer non-injectable medications in a safe, proper, and accurate manner.
 Following documentation procedures and reporting medication errors.
 Obtaining regular supervision by an RN.
Requirements
 Prior experience working with behavioral health issues is required.
 MHRT certificate or CRMA certificate preferred.
 Candidate must have a high school diploma or equivalent.
 All applicants must have a valid Driver's License, current Auto Liability Insurance, and reliable transportation.
Other Competence/Skill Requirements
 Ability to work independently as well as being an integral part of a team.
 Flexibility in working hours based on situation.
 Strong interpersonal skills.
 Ability to speak with and relate to veterans who have persistent mental health issues.
 Proven ability to maintain confidentiality and knowledge of HIPPA compliance.
 Working knowledge of MS Office including Word, Excel, and Outlook.
 Understanding of entry into databases and look-up capabilities.
If interested in applying for this position, please go to careandcomfort.com/applynow. You will be invited to create an account
with Care & Comfort and fill out an Employment Application.
Participation in company-sponsored benefits plans is possible – subject to meeting hours and waiting period requirements –
to include: employer-contributed Health Insurance, voluntary Dental, Short-Term Disability, Life Insurance, and employermatched 401(K) Retirement Plan.
Care & Comfort’s central office is located in Waterville and we have branches in Bangor, Wilton, Dover-Foxcroft and Presque Isle
We are an equal opportunity employer

