NOVEMBER & DECEMBER 2018

A new year is like a blank book, and the pen is in your hands.
It is your chance to write a beautiful story for yourself.

Happy New Year

A message from Sue

Susan D. Giguere
Chair and CEO

It’s always great going to the holiday parties,
yet this year, in particular, was extra special!
I must say that some of my favorite moments
at each of the seven parties came when
honoring and thanking our team members for
their years of service. There were many
bright smiles, including mine, as each
recipient received their milestone awards!

As we all “do what we do” time flies by. When Erica Toner,
who's been with us for 23 years, was recognized I
remembered the first time I met her she had her toddlers in
tow; today they are adults creating their own worlds. I sure
want to also express my appreciation to our leadership team
for pausing time for a few minutes so we could all celebrate
how long each of you has been part of our C & C family!

For me, these get-togethers are also all about the
stories you have to tell about your work, the many
different non-profit organizations chosen to receive
the Jeans Fund donations, and it's about the difference
you make in people’s lives. Because of you, an elderly
client is able to stay in their own home, a child and
family learn skills to make their family stronger, and
an OnCourse Maine client can find some of their old
selves ~ wow, those are some great achievements!
Thank you for all you do for the Maine families we all
serve.
Have yourself a wonderful 2019

Sue

Care & Comfort is proud to introduce our 2018 Employees of
The Year. Michelle Batchelder, BHPI was named Behavioral
Health Employee of the Year and Ashley Edgerly, PSS, was
chosen Home Health Employee of the Year.
Mike Stair, President & COO, announced our honorees'
selection during their Branch's annual holiday party. "The
heart and soul of Care & Comfort are our employees, and it
gives me great pleasure to recognize and honor Michelle and
Ashley who provide outstanding care and services for our
clients and peace of mind for their families. Each genuinely
exemplifies the professionalism, excellence, and compassion
this distinguished award represents," remarked Mike.
The award winners are chosen from those who were
selected by an employee panel as Employees of the Month
during the year.

Mike Stair, President & COO, Michelle Batchelder,
2018 Behavioral Health Employee of the Year, and
Sue Giguere, Chair & CEO

Michelle, who joined C & C in 2012, is a member of our
Presque Isle team. She was nominated by her Staffing
Supervisor, Susan Watson, who noted, "Michelle not only has
exceptional skills with her clients, she always demonstrates
outstanding communication, collaboration, and coordination
with fellow team members."
Ashley, a member of our Waterville team, joined us in 2015.
"She is an extremely caring, thoughtful and considerate
employee whose compassion for her clients and dedication
to their well-being is genuine and obvious,” remarked her
Staffing Supervisor and nominator, Lisa Pais.
Michelle and Ashley, congratulations on your selection as
Employees of the Year, you have certainly earned and
deserve these awards! We thank you for your commitment
to Care & Comfort and our clients and are delighted you are
members of our C & C family.

Ashley Edgerly, 2018 Home Health Employee of the Year,
and Mike Stair, President & COO
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A Moment With Mike
Mike Stair, President & COO
Happy New Year! Can you believe 2019 is here
already? It seems like only yesterday we were
turning the calendar over to January 2018. Where
does the time go?
As I write this, we’ve just celebrated our Employee
Appreciation Days at each office. I sure enjoy those!
Hundreds of our folks coming together twice each
year – what a great and important time it is to
celebrate our team. This year at every event we were
pleased to recognize people who’d achieved 5, 10, 15
and 20-year milestones with service awards. How
rewarding it was to see well over a hundred team members receive such welldeserved recognition for so many years of service! Thank you to all of them.
One thing in common that I always gather from everyone I see at our holiday
parties is that working with our consumers and their families is more than just
a job. Folks genuinely like knowing they’re making a difference in someone’s
life – that they’re helping in so many ways. They’re a special part of someone
else’s world. That is so rewarding. Someone (whose name I’ll keep private to
save her the embarrassment) pulled me aside after one of the events and told
me with a big smile “Mike, I just love working for this company. We help so
many people.” How proud she is of the work she does, and of the work we all
do!

May each day of the new
year be a happy adventure!
Leo & Sue Giguere

Our in-services were also well received. We shared information on HIPAA,
which I know is familiar to all of us and is so very important. We covered
driving safety, a topic of great importance considering how many miles we all
cover. And we learned about self-care and resilience, a vital skill no matter our
job.
Speaking of self-care, something lots of us do this time of year is resolve to
make changes in our lives or set an important goal. What a terrific idea! There
are a few things we can all do to make sure we stick to it and hit those
particular goals.
Making a special resolution? Write it down in a spot where you will read it
every day. Having the goal in your head is good, but writing it down helps
make it a commitment. Reading it every day will be a reminder of what’s
important to you.
You've probably heard the story about how bacon and eggs for breakfast show
the difference between contribution and commitment – the chicken
contributes, but the pig is committed. Achieving your goal, really getting there,
may involve commitment … real sacrifice.

Keith Plouffe, Toby Wood & Joe Tinkham,
our 2018 in-service training presenters.

Don’t resolve to just eat better or lose weight. Make it a goal to limit yourself to
only one dessert a week, or to exercise 30 minutes three times a week. You can
do it!
Be bold, tell someone else about your special plan. Writing your goal down is
one step in committing to it. You make an even deeper commitment when you
share with a friend, a co-worker, or a family member what you plan. Before
you know it, keeping those New Year’s resolutions will be not just a plan but a
reality! You can do it!
Reach out to me at mike.stair@careandcomfort.com let me know what I can do
to make your job easier. I’m here to help! My wish for you is a happy and
healthy 2019.
All the best,
Mike
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for recently earning a bonus!
Personal Support Specialist Certification

Karen Richmond
Heather Micue
Behavioral Health Professional 1 Certification

Andrew Rogers
Direct Support Specialist 1 Certification

Autumn Vining
Employee Referral

October 2018

October 2018

Behavioral Health
Employee of the Month

Home Health
Employee of the Month

HALLE HEGSTROM, BHP I

CHRISTINE TAYLOR, PSS

Sonni Guthrie

Bangor Branch

Waterville Branch

Cindy Herard

Brooklyn Bonnevie
Samantha Glidden

To Our Employees of the Month
Mike Stair and Sue Giguere with our new Director of Nursing
Michelle Dixon

November 2018

November 2018

Behavioral Health
Employee of the Month

Home Health
Employee of the Month

JOE ROWDEN, BHP

ALISSA MCLAUGHLIN, PSS/CNA

Waterville Branch

Bangor Branch

Lynette Young was the lucky winner of Presque Isle’s holiday
party door prize ~ a gorgeous wreath created by Sue Watson
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Care & Comfort Jeans Fund, is supported through an ongoing collaborative fundraising effort between Care & Comfort and
our employees. Fridays are Jeans Day when staff may make a donation and wear their jeans to work. The agency matches
every dollar raised, and the employees of each branch select the local non-profit recipients semi-annually.

Care & Comfort’s Jeans Fund Supports 5 Diverse Organizations
Care & Comfort and our Bangor team presented
Literacy Volunteers of Bangor a Jeans Fund gift to
help those with limited reading, writing, or English
skills.
The first Literacy Volunteer program in Maine,
founded in 1969 and proudly celebrating its 50th
anniversary, is funded solely by private donations
and grants. Three hundred well-trained volunteers
help to positively change the direction of life for
several hundred students every year without
judgment and with opportunities for lifelong
learning.

For more information
Call 207-947-8451 or visit www.lvbangor.org

“We are proud to support this important
organization that helps people of all backgrounds and
abilities improve their literacy,” stated Mike Stair,
President & COO of Care & Comfort. “Often as our
staff provides care they encounter folks with literacy
barriers, as many in our area face these. I applaud
our Bangor team for choosing Literacy Volunteers of
Bangor for this gift. The sole mission of this very
deserving organization is to provide free one-on-one
tutoring to improve the lives of people in our area
who want to better themselves."
Care & Comfort and our Presque Isle team presented
a Jeans Fund donation to the Kiwanis Club of Presque
Isle for their Christmas Basket project. For over 50
years the Club has worked tirelessly with members of
the community on behalf of families facing difficult
times, families who have had the joy and festiveness
of the holiday season replaced with sadness and
frustration.
Each year the project ensures that
hundreds of children who might not receive a
Christmas gift get one, and their families can enjoy a
holiday dinner thanks to a voucher for food.
“It’s very important to all of us at Care & Comfort that
we support our communities and neighbors all year.
However, I have to admit during the holiday season
that it’s extra special to be able to present a gift that
will help put smiles on the faces of children,”
remarked Mike Stair. "I am so pleased our staff chose
this Kiwanis project as the recipient for this
donation; the memories they helped make are bright
and happy ones.”

For more information
visit www.pikiwanis.org
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Care & Comfort and our Dover-Foxcroft team made a
Jeans Fund gift to the Piscataquis Regional Food Center.
The PRFC is fighting hunger by connecting people with
programs and services to help them acquire healthy
food. Additionally, they provide resources for local
farms and home-based businesses that need help
establishing or growing their markets.
PRFC’s cornerstone program is a pilot project with
Good Shepherd Food Bank to create a regional
“redistribution” center that serves all of Piscataquis and
surrounding towns. PRFC itself is not a food cupboard,
but it will assist GSFB and other donors provide more
food to regional food cupboards. Additionally, they help
people access programs and services needed to build
and sustain healthy lives. By assisting organizations
that have similar or related goals become better
connected they are more visible to those that need
them the most.

For more information
Call (207) 802-8230 or (207) 343-0171 or visit www.prfoodcenter.org

“We are indeed inspired by the PRFC's mission and
successes they’ve had in fighting hunger in our
community, and are pleased to join them in that fight,”
noted Mike Stair. “I would like to thank our DoverFoxcroft employees for selecting this forward-thinking
organization to receive our donation. As providers of
behavioral and home health care, we often see the
effects of food insecurity and unhealthy choices. We
recognize the potential of the partnerships the group is
forming, and are delighted to support their work to
make our communities healthier.”

The Humane Society Waterville Area was the
recipient of our Waterville Administrative
Team’s Jean Fund gift. Since 1970 this
organization, has provided sanctuary, care,
and humane treatment for lost or unwanted
pets while helping them find their homes.
Animals arrive at HSWA for a variety of
reasons. They may be found as strays running
at large who have either become lost after
wandering from home or have been
abandoned by their owners. Some owners, for
a variety of reasons, may find that they can no
longer take care of their pets and surrender
them to the shelter for re-homing. Through
the efforts of the staff and volunteers, the
shelter’s homeless guests are rehabilitated to
support bonding and trust with humans, fully vetted, spayed or neutered and microchipped before being ready for adoption. For those that
arrived due to deciding an outing on their own seemed like a fun idea, they too receive a safe, warm space in which to relax while waiting for their
worried humans to arrive and take them home.
“As someone lucky enough to have a rescue dog in my own home, the work performed by the shelter is very close to my heart … as it is to many of
our employees,” said Mike Stair. "It is no secret that pets add so much to our physical and mental well-being; they are loved and cherished
members of our families. This committed organization and its volunteers provide shelter, food, medical care, and facilitates adoptions for so many
animals each year. I praise our Waterville team who made this gift possible and chose to help give our four-legged friends a helping paw up on
their journey to a new home."

For more information
Call (207) 873-2430 or visit www.hswa.org
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The United Way of the Tri-Valley Area's Hope Fund is the
most recent recipient of a gift from Care & Comfort's
Wilton Branch Jean Fund.
The Hope Fund assists with unmet needs of children in
Greater Franklin County, with a particular emphasis on
removing obstacles to enable low-income children to
engage in a wide variety of enriching experiences in which
they would not otherwise be able to participate.
Since the aim of the Fund is to raise aspirations for area
youth and expose young people to various opportunities,
support is considered for a broad range of activities. These
include, but are not limited to: therapeutic recreation,
athletic team participation, camps, UMF Fitness and
Recreation and Center memberships, and after-school
programs. Funding may be used for registration fees and/
or for equipment or materials needed to participate.
For in-depth info about the Fund, who is eligible, and the
application process contact the UWTVA. Individuals may
apply and agencies, caseworkers, schools/teachers/
guidance counselors, etc. are encouraged to apply on
behalf of the child/client with his or her knowledge.
“Children, Hope, and Opportunity are more than just three words, they are building blocks upon which our communities will thrive for
generations to come!” said Mike Stair. As our Wilton team members provide behavioral and home health services they frequently see the barriers
low-income children face which prevent them from taking part in experiences that would enrich their lives. I’m proud of our staff, which by
selecting this wonderful UWTVA program as our gift recipient, have helped in adding to those three words ~ Children plus Hope plus Opportunity
equals a stronger foundation for life.”

For more information
Call (207) 778-5048 or visit www.uwtva.org
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Lori Chamberlain
VP Administration
& HR

Keith Plouffe
Director of
Clinical Services

Nicole Timmins
Director of
Finance

Michelle Dixon
Director of
Nursing

Toby Wood
Regional Manager

Joe Tinkham
Recruiting and
Development
Manager

Carol Davis
Billing Manager

Tiffany Chase
QA Manager

Colleen Drake
Lead Targeted
Case Manager

We make it happen!
Branch News

Bangor

Season’s Greetings from Bangor!
We hope everyone enjoyed their Thanksgiving and got
to spend it with family and friends! Thanksgiving marks
the beginning of the holiday race, and it goes by in a
flash. Make sure you take the time to slow it down and
spend quality time with people you care about the most
and embrace Maine’s winter wonderland!

Our Bangor team
has recently taken
24 Springer Drive, Suite 202
on a new addition
Bangor, ME 04401
1-877-784-6993 ♦ (207) 992-2535 for our front desk
coverage:
Halle
Hegstrom. Halle is one of our BHPs and has
been such a joy to work with! She recently won
Employee of the Month, and we are always
inspired to hear about her constant success
with clients. I have had the pleasure of really getting to
know more about Halle’s background and where she plans
on going in the future. Halle has a four-legged friend, Denali,
who she has recently started training to be a therapy dog.
Halle believes animals have so much to offer therapeutically
and hopes to broaden this effort by training multiple dogs
to service children in need. Denali was able to join us at our
Employee Appreciation Day, and she was the star of the
show ~ to say the least! Halle is a one of a kind employee
and is an example of how our work with our clients is so
important.

If you are a member of our Bangor team
and have news you would like to share;
please contact Taylor McCoy, Bangor’s
Administrative Assistant, Receptionist,
and ‘Newsletter Reporter.’ Her email is
taylor.mccoy@careandcomfort.com
We’d really like to hear what’s going on in your world
~new babies, engagements, weddings, awards,
community volunteering, milestone events, travel or
whatever else you would like to share with our
newsletter readers, and don’t forget to send pictures.

Bangor has also welcomed back Natalie Dionne to
our clinical team! Natalie will be doing outpatient
therapy and HCT. Everyone be sure to give her a
warm welcome back!
Our CHSS, Chad Fournier, had a busy month of
December. He and the 195th Army Band presented
several free Holiday Concerts in Brewer and
Freeport. In November he also participated in
Bangor's Veterans Day Parade. Thank you, Chad
and all other veterans for everything you have
done for our country!
The Bangor team wishes everyone and their families a safe and Happiest of
Holidays! See y’all in the New Year!
By Taylor McCoy

Time flies whether
you’re having fun or

not. The choice is yours
8

Bangor Branch 2018 Service
Award Recipients
Laurie Alexander 5 years
April Carmichael 5 years

Toby Wood, Sue Giguere, Mike Stair and Mike Steller

Margaret Day

5 years

Robyn Gallant

5 years

Barbara Pepin

5 years

Andre Winters

5 years

Carol Long

6 years

Toni Pinkham

7 years

Bill Robinson

7 years

Chad Fournier

9 years

Donna Marsh

11 years

Sandra Sechrest

13 years

Keith Laplante

14 years

Toby Wood

19 years

Mike Steller

23 years

Mike Stair, Keith Laplante, Donna Marsh, Sue Giguere & Sandra Sechrest

Front Row ~ April Carmichael, Peggy Day, Paula Murdoch, Eva Dufour, Sue Giguere and Chad Fournier
Back Row ~ Robin Gallant, Laurie Alexander, Andre Winters, Mike Stair, Bill Robinson, Carol Long and Toni Pinkham
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Karen Adams
HH Staffing Team
Lead

Stacy Dostie
BH Staffing Team
Lead

Dover-Foxcroft

Bill Robinson
Clinical Team
Leader
Bangor & Dover

Scott Moore
Clinical Team
Leader
Waterville

Sara Pullen
Dempsey Learning
Center Supervisor

Our Dover Holiday Party was a huge
success this year, we would like to thank
all of you who participated!

This year Care & Comfort chose to present
awards to commemorate years of service
that many of our team members received.
This was a very special way for us to
honor you ~ without you, there would be
no us. Everyone deserves a little care and
comfort, and that includes you! So our
1073 West Main Street
Dover-Foxcroft, ME 04426
hat’s are off to all, thank you for being the
1-866-236-2158 ♦ (207) 645-5304
caring, compassionate staff you are!
We hope as we bring in the New Year to continue to work closely
with our community. The people we serve are our neighbors, friends,
family, parents, grandparents, and strangers who become friends.
We send our sincere appreciation to our clients and their families as
well for selecting and trusting Care & Comfort.

Care & Comfort ~ We make it happen!
Katarina is our Dover-Foxcroft
Behavioral Health Staffing
Supervisor, Receptionist and
‘Newsletter Contributor.’ In the
latter role, she looks forward to
hearing from our team about
what is happening in their lives
so she can share the fun and
happy stories in our newsletter.
She really would like to hear
what’s going on in your world ~
new babies, engagements,
weddings, awards, community
volunteering, milestone events
or whatever else you would like
to share. Just email your news
and pictures to her,
katarina.drinkwater@careandcomfort.com

While our Dover office may be small in numbers we have a huge heart
thanks to all who work both in the field and behind the scenes, it truly
does take a nation. Thank you from the bottom of our hearts in
helping us make 2018 another successful year, see you in 2019!
By Katarina Drinkwater

Dover-Foxcroft Branch 2018
Service Award Recipients
Belinda Chambers

5 years

Michelle Risinger

5 years

David Wilks Jr

5 years

Katharine Bates

6 years

Nellie Lagasse

6 years

Tammy Pierce-Milano

6 years

Kali Thompson

6 years

LeeAnne Barker

7 years

Debbie Webber

13 years

Front ~ Sue Giguere, Michelle Risinger & Katharine Bates
Back ~ Mike Stair, Nellie Lagasse, Kali Thompson and LeeAnne Barker
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Care & Comfort ~ We make it happen!

Presque Isle

Happy Holidays from the PQI Staff. It has been
very busy up north for the past few months. Staff
enjoyed Thanksgiving with family and friends, our
PQI office was fully decorated for the Holidays,
and our Christmas stockings were hung with care
hoping you know who would be here.

December
also
brought
the
“Employee
Appreciation Day,” and all had a fun day doing the
mandatory training, the wonderful lunch and of
course the prizes of gift
cards, C&C items that
165 Academy Street
Presque Isle, ME 04769
were fabulous and the
1-877-287-4931 ♦ (207) 764-3071
grand prize of a
decorated Holiday wreath. And, Michelle
Batchelder, DSP/BHP1 was honored as Care &
Comfort Behavioral Health Employee of the Year –
“CONGRATULATIONS”!!! The staff is so happy for
her.

Are you a member of our Presque Isle team and
have news you would like to share? If so please
contact Sue Watson, our Presque Isle Behavioral
Health Staffing and official newsletter reporter.
We’d really like to hear what’s going on in your
world ~new babies, engagements, weddings,
awards, milestone events, community volunteering, or
whatever else you would like to share with our newsletter
readers, and don’t forget to send pictures. Email your info to
susan.watson@careandcomfort.com

Members of our team relished the season doing what
they love! Jamie Curtis, HH Staffing Supervisor, has been
enjoying her granddaughter and went all out for
Christmas. Danielle Clark, CHSS was happily doing some
craft fairs, selling items she makes.
Sue Watson, BH Staffing Supervisor, has been recovering
from major eye surgery and she didn’t even have to wear a pirate’s eye patch.
Being the ever supportive coworkers they are Jamie, Danielle, and Kathy said
they would wear one also so the PQI office team would all look alike. Sue is
also the Lieutenant Governor for Kiwanis District 1 and had a great time
helping the Caribou and Presque Isle Clubs get ready for the Holiday season.
The PQI Club successfully hosted its annual Kiwanis Christmas Basket event
where parents get to shop for their children. The members do some gift
wrapping, and each family received a gift card to purchase Christmas dinner.
This is the one event that all enjoy working.

The United Way of Aroostook
generously gave Care & Comfort’s
Presque Isle Branch turkeys to give
away to our staff. Ten lucky winners
were chosen from a drawing, five each
from our BH and HH teams, received a ‘bird’ for their
holiday feast. Have we mentioned lately how happy we
are to be a member of such a generous and caring
community? Thank you UWoA!

Activities around the town consisted of Molly the Trolley Christmas Caroling,
a tour of Presque Isle looking at all the sparkling lights and decorations. The
Historical Society had an old fashion Victorian Christmas at the famous Vera
Estey House with some members wearing clothing reminiscent of the era.
So many wonderful memories from 2018 lead
us into new ones for 2019. Happy New Year!
“Our hearts grow tender with childhood
memories and love of kindred, and we are
better throughout the year for having, in
spirit, become a child again at Christmastime.”
~ Laura Ingalls Wilder
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Machias Branch
2018 Service Award Recipients
Eugenia Hall

11 years

Kathy Look

14 years

Presque Isle Branch
2018 Service Award Recipients
Sue Giguere, Eugenia Hall, Kathy Look & Mike Stair

Sue Giguere, Lori Sanipas, Casey Morrow,
Tabatha Friedel & Mike Stair

Heather Holmquist

5 years

Laurie McLellan

5 years

Michelle Batchelder

6 years

Louise Hebert

6 years

Ruth Moreau

6 years

Jamie Curtis

7 years

Christina Murchison

7 years

Susan Watson

8 years

Dianne Foster

9 years

Terry Palmer

9 years

Lynette Young

9 years

Casey Morrow

10 years

Tabatha Friedel

11 years

Lori Sanipas

11 years

Front ~ Louise Hebert, Christina Murchison, Sue Giguere, Sue Watson & Jamie Curtis
Back ~ Terry Palmer, Ruth Moreau, Lynette Young, Dianne Foster, Michelle Batchelder, Heather Holmquist & Mike Stair
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Care & Comfort ~ We make it happen!
Season’s greetings from the Waterville office!

Waterville

180 Main Street
Waterville, ME 04901
1-800-366-5302 ♦ (207) 872-5300

We want to first and foremost say huge congratulations
to Ashley Edgerly for earning the title of Employee of
the Year on our Home Health side. We couldn’t imagine
a more deserving employee than her, and she fully
embodies the reason why we are so proud of our
production staff.
We have all been busy with the holidays (Amazon
Prime didn't let me down), but we’ve all tried to slow
down as much as possible to really enjoy what the
season is all about.

I checked in with some of our team members to see how they were preparing for
and celebrating the season, here's what a few shared.
Lyndsey Gifford, one of our newest additions to the Waterville
office, has been teaching her stepson gratitude and to give back
to others. ”We’ve been busy decorating, baking and buying
Christmas gifts and goodies for family, friends and loved ones.
Saige got to see Santa a while ago and has
asked for new Dallas Cowboys gear, as well
as a Gene Simmons action figure, from the
band KISS. We’ve also been trying to keep up
with Snowflake, his Elf on the Shelf, as he’s VERY mischievous
this year. And one week, we’ll be extra busy as Saige, and I will
be volunteering together at the Home for Little Wanderers,
helping to pack Christmas boxes for low-income families and
their little ones! Tis the season!”
The lovely Violet Beachy in QA plans on a more laid back Christmas celebration.
“On Christmas Eve, my four cousins, aunt, uncle and I, will wear pjs and drink hot
chocolate while watching a Christmas movie and admiring all the lights,
decorations and Christmas hoopla that can be found. The hoopla is my favorite
part you know. Unbeknownst to them, I will be praying with everything in me that
we get snowed in on Christmas day because you have to have as much of that
Hallmark crap as possible ~ but only snowed in that one day because, you know, I
don’t want to miss work. That night the kids will go to bed all excited and ready to
wake up to open the presents. They have been working creatively to find the
person who drew their name because no one is rich enough to
buy everyone everything. Christmas morning, my uncle will
stay in bed till 8 o’clock because let’s face it, it’s a little funny
to do that after they wake you up at 5 because they know that
everyone has to be awake and by the tree to open the
presents! He will eventually get up, and he'll read the
Christmas story, and then, once the kids think they can’t
contain their excitement any longer, they get to open
presents. Then it’s time to clean up the mess of wrapping
paper and watch the fun that the kids are having.”
Our QA teams tree

Tina Duenne, our newest Home Health Staffing
Supervisor, is going to her home state of Indiana for
Christmas. “My daughter-in-law and I have rented a
horse carriage to take us around Indianapolis to
Christmas shop. Here’s a
photo of the carriage, most
of our shopping will be in
the evening, and the
carriage is covered in
lights. It’s going to be so
much fun…I can’t wait.”
As for me, I feel like I have a revolving door at my
house with friends and family constantly coming and
going, and all the festivities. I might actually be
looking forward to January…
As the year gets ready to close, we can all sit back
and remember that children grow up too quickly
(which means we grow old quickly, also) so sit back,
relax, and enjoy all that this season has to offer. We
never know when it may be our last chance to kiss
our loved ones under the mistletoe. Have a safe and
happy holiday season.
Much Love,

If you are a member of our Waterville
team and have news you would like to
share please contact Ashley Cole,
Waterville’s Administrative Assistant,
Receptionist, and ‘Newsletter Reporter.’
Her email is
ashley.cole@careandcomfort.com
We’d really like to share your good news with our
newsletter readers, and don’t forget to send photos.
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Waterville Branch 2018
Service Award Recipients
Christina Bolduc

5 years

Tina Booth

5 years

Brenda Goodrich

5 years

Shirley Huard

5 years

Cassandra MacDonald 5 years

Sue Giguere, Eugenia Hall, Kathy Look & Mike Stair

Mike Stair, Ethel Wentworth, Sue Giguere, & Christine Taylor

“My sincere appreciation and admiration goes out to all the
tremendous folks at each of our branches for their service, loyalty, and
commitment to Care & Comfort – and most of all to our clients and
their families. It’s through their hard work and years of service that
the agency continues to grow, and our consumers across Maine
continue to receive the highest quality of care. I am truly honored to
recognize and thank so many who have reached these important
milestones with us.”

Molly Brown

6 years

Jessica Mills

6 years

Kate Titherington

6 years

Pam Dickey

7 years

Patricia Field

7 years

Doris Dunphy

8 years

Monica Worthley

8 years

Deb Chute

9 years

Mark Trabue

9 years

Christine Taylor

11 years

Ethel Wentworth

12 years

Tina McCaslin

13 years

Barbara Kowalik

15 years

Doug Libby

15 years

Virginia Sturies

16 years

Mike Stair, President & COO

Front ~ Monica Worthley, Marilyn Kavin, Sue Giguere & Doris Dunphy
Back ~ Mark Trabue, Pam Dickey, Kate Titherington, Regina Weigel, Mike Stair, Tina Booth, Jessica Mills, Shirley Huard,
Christina Bolduc, Sylvia Pressey, Deb Dufour, Cassandra MacDonald, Molly Brown and Vesta Page
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Mike Stair, Sue Giguere, & Erica Toner

Mike Stair, Sue Giguere, & Carol Davis

Waterville Central Office 2018
Service Award Recipients

Mike Stair & Stacy Dostie

Melanie Hunt
Keeley French
Ali Short
Lisa Pais
Keith Plouffe
Sheila Upton
Tiffany Chase
Karen Adams
Nicole Timmins
Stacy Dostie
Kristin Joler
Carol Davis
Erica Toner

5 years
5 years
5 years
6 years
6 years
6 years
7 years
9 years
9 years
14 years
14 years
18 years
23 years

Mike Stair & Tiffany Chase

Front ~ Ali Short, Melanie Hunt, Sue Giguere, Karen Adams, Sheila Upton and Lisa Pais
Back ~ Keith Plouffe, Mike Stair, Keeley French & Nicole Timmins
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Care & Comfort ~ We make it happen!
Wilton

Happy New Year from Wilton!

We had an exciting time decorating
our office for the holidays.
Sometimes this time of year can be
sad for families who come into our
office for services. Being able to
walk into a place that is not only
welcoming but decorated can
brighten up a person’s day. We
wanted to share some photos of our
284 Main Street, Suite 390
Wilton, ME 04294
staff enjoying the decor and the
1-866-397-3350 ♦ (207) 645-5304
season.
Carla Fitch, Administrative
Assistant/Front Desk &
Sara Couture, HHSS

Stacy Maxham, CHSS &
Tara Harrington, Day Program
Lead DSP

An essential service we offer at our Wilton Branch is our Day Program
for adults 18 years or older who are diagnosed with intellectual and
development disabilities. Certified and trained Direct Support
Professionals (DSP) encourage each individual to engage in social and
community activities.
Our Lead DSP, Tara Harrington, along with DSPs Tiffany Silva and Allison
Nelson, and the program's supervisor Stacy Maxham plan and facilitate
the activities. During community outings, consumers may go shopping,
volunteer at the Franklin County Animal Shelter, work out at the UMF
Fitness Center, read at the Wilton Public Library and much more.
Lead Targeted Case Manager Colleen Drake with her team of Case
Managers; Meghan Porter, Amy Thompson, and Jake Turner.

They also do many activities in the Branch such as crafts, painting, and
decorating for the holidays. During the holidays, Tara organized a
Reverse Advent Calendar for not only the Day Program consumers to
participate in, but the office staff and community as well. On days 1-19,
people brought in non-perishable items to donate to the three local food
banks on day 20 - December 20th. I am excited to share they had great
success with this project and gave two totes overflowing with food!
Please check out the photos on page 18 to see more of the program's
holiday happenings.

Steve Brod, Therapist, Keith Plouffe, Director of Clinical Services,
Joe Tinkham Recruiting & Development Manager, and
Scott Moore OnCourse Maine Program Director/Therapist.

If you are a member of our Wilton team and have news you would like to share please contact Carla Fitch,
Wilton’s Administrative Assistant, Receptionist, and ‘Newsletter Reporter.’ Her email is
carla.fitch@careandcomfort.com.
We’d really like to hear your good news ~ travel, new babies, engagements, weddings, awards, community
volunteering, milestone events or whatever else you would like to share with our newsletter readers,
and don’t forget to send photos.
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Wilton Branch
2018 Service Award Recipients

Mike Stair, Joe Tinkham, Eva Boyd & Sue Giguere

Kelly Danielson

5 years

Amanda Beane

6 years

Monique Cunningham

6 years

Cindy Ellingwood

6 years

Donna Galouch

6 years

Marilyn Coldwell

7 years

Colleen Drake

8 years

Debbie Kennedy

9 years

Jacob Turner

9 years

Meghan Porter

10 years

Lisa Fournier

11 years

Cindy Tibbetts

13 years

Joseph Tinkham

16 years

Eva Boyd

18 years

Mike Stair, Lisa Fournier, Meghan Porter, Cindy Tibbetts & Sue Giguere

Colleen Drake, Debbie Kennedy, Donna Galouch, Jacob Turner,
Sue Giguere, Mike Stair & Marilyn Coldwell
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Adult Day Program
Holiday Party 2018
18

Wilton

Tiffany Silva

Dover-Foxcroft

Sonni Guthrie

Waterville Central Office

Julie Hartin

Bangor

Emily Dillon
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because we care,
your safety matters!

Safety &

Slip and Fall Prevention - The S.A.F.E. Way
By Peter Koch

S.A.F.E. – Surface, Awareness, Footwear, Environment
A good portion of the country is faced with weather related hazards like ice and
snow. These can lead to slips and falls unless a conscious effort is made to avoid
them. Additionally, every work environment can present slip hazards, indoors or
out. Prevent slip and fall incidents by employing the S.A.F.E. approach.

1. Surface
Knowing your surfaces and their characteristics can help prevent slips and
falls. What is it made of, does it get wet or greasy, is it flat, is there more than
one flooring type in the workplace, or are there worn or damaged areas?

 When the going gets slippery, go slow and walk like a duck, or penguin if
you prefer.

2. Awareness
What we do while walking can affect our awareness of surface condition and
we might miss changes that have occurred. Being distracted, busy work
environments, poor lighting, or carrying material that blocks our view of the
floor can increase the possibility of a slip and fall.

 The habits we develop at work can sometimes cause us to lose
awareness. Do you often walk quickly? Do you use your Smartphone
while walking? These activities can lead to the loss of awareness and a
nasty slip and fall.

3. Footwear
Your footwear is the link between you and the surface you walk on. Not all
footwear is compatible with every surface. Sometimes a shoe that is
comfortable and great in the office is not very functional on the shop floor or
vice versa. Inspect your footwear by evaluating your duties, the surface, the
footwear kind needed, what you are currently wearing, and the footwear
condition.

 Kind – is the kind of shoe compatible with the surface? Does it provide
support, cushioning, and traction on the surfaces you will work on?

 Condition – will the footwear condition provide the protection that it had
when it was new? Check the soles, laces, upper, toe, and heel.

4. Environment
Look around. What in your environment can cause a slip or trip?

 Inclement or changing weather conditions can increase the chance of a
slip and fall.

 Special situations such as child care areas, parking lots, and work areas
with vehicular traffic can place unexpected hazards in our way.

 Can you designate walkways that are always kept clear?

Congratulations
To Our Injury Free Branches
Dover~Foxcroft & Bangor
Bangor

Wellness
MAKE YOUR HOME SAFER
 Improve the lighting in your home. As you get older, you need brighter
lights to see well. Hang light-weight curtains or shades to reduce glare.
 Wear well-fitting shoes with good support inside and outside the house.
Bathrooms:
 Is the tub or shower floor slippery? Put a non-slip rubber mat or selfstick strips on the floor of the tub or shower.
 Do you need some support when you get in and out of the tub, or up
from the toilet? Have grab bars put in next to and inside the tub, and
next to the toilet.
Bedrooms:
 Is the light near the bed hard to reach? Place a lamp close to the bed
where it’s easy to reach.
 Is the path from your bed to the bathroom dark? Put in a nightlight so
you can see where you’re walking. Some nightlights go on by themselves
after dark.
Kitchen:
 Are the things you use often on high shelves? Keep things you use often
on the lower shelves (about waist high).
 Is your step stool sturdy? If you must use a step stool, get one with a
bar to hold on to. Never use a chair as a step stool.
Floors:
 When you walk through a room, do you have to walk around furniture?
Ask someone to move the furniture so your path is clear.
 Do you have throw rugs on the floor? Remove the rugs, or use doublesided tape or a non-slip backing so the rugs won’t slip.
 Are there papers, shoes, books, or other objects on the floor? Pick up
things that are on the floor. Always keep objects off the floor.
 Do you have to walk over or around wires or cords (like lamp, telephone,
or extension cords)? Coil or tape cords and wires next to the wall so
you can’t trip over them. If needed, have an electrician put in another
outlet.
Stairs & Steps (indoors & outdoors)
 Are there papers, shoes, books, or other objects on the stairs? Always
keep objects off the stairs.
 Are some steps broken or uneven? Fix loose or uneven steps.
 Is there a light and light switch at the top and bottom of the stairs? Have
an electrician put in an overhead light and light switch at the top and
bottom of the stairs. You can get light switches that glow.
 Has a stairway light bulb burned out? Have someone change it if you
can’t safely do so.
 Is the carpet on the steps loose or torn? Make sure the carpet is firmly
attached to every step, or remove the carpet and attach non-slip rubber
treads to the stairs.
 Are the handrails loose or broken? Is there a handrail on only one side of
the stairs? Fix loose handrails, or put in new ones. Make sure handrails
are on both sides of the stairs, and are as long as the stairs.
20

21

Special Days
Special People

Compliments
Alissa McLaughlin

November

December

Amanda Beane
Tina Booth
Prudence Burgess
Elise Cyr
Rhonda Cyr
Peggy Day
Rosanna Greene
Amber Hackett
Melanie Hunt
Marshall Lawler
Michelle McCutcheon
Casey Morrow
Karen Richmond
Robert Shaw
Tamara Turner

Devin Aders
Felicia Baril
Brooklyn Bonnevie
Maryann Boyle
Malissa Boynton
Mary Callahan
Lisa Carr
Belinda Chambers
Jemeine Chambers
Lea Ann Clark
Dorothy Davis
Samantha Glidden

Rebecca Hodgkins
Danielle Jones
Joan Laffey
Douglas Libby
Carol Long
Scott Moore
Irene Pelkey
Kelly Rhoades
Robert Robinson
Jennifer St.Louis
Sheila Woodman

One Year
Aliza Boone
Tara Harrington
Kathleen Poitras

One Year
Belinda Allen
Justine Dominy
Halle Hegstrom
Karen Hodgkins
Heather Micue
Kelly Rhoades

Six Years
Monique Cunningham

Two Years
Ann Marie Randall
Five Years
David Wilks Jr.

Two Years
Vickie Higgins Currie

Seven Years
Marilyn Coldwell

Four Years
Krista Farnum
Autumn Vining
Alesha Davie

Five Years
Lori Sanipas

Five Years
Cassandra MacDonald
Laurie McLellan

Seven Years
Pamela Dickey
Eight Years
Doris Dunphy
Cindy Ellingwood
Nine Years
Jacob Turner
Eleven Years
Eugenia Hall
Sixteen Years
Virginia Sturies
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And that’s a wrap on Holidays 2018
Care & Comfort style ~ and, we still
have a perfect record of getting a pic of
Mike eating pizza at a party!

Our Mission
To provide quality home and behavioral health care services,
delivered by compassionate professionals, while serving as a
trusted resource for our community.

EMPLOYEE DISCOUNTS
Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Verizon Wireless
Verizon Wireless customers can save up to
19% on line services and an additional 3%
when you sign up for paperless billing.
Anytime Fitness
51 Western Ave, Fairfield
24-hour access
Chamber of Commerce Discount!
Call for details 453-6390

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

ADP LifeMart Discount Program
Available to all Care & Comfort Employees!!!!
Planning a vacation? Looking for a discount on a gym membership? Need to rent a car?
Comparing prices on auto, home, life or pet insurance?

LifeMart can provide
you with discounts on a
huge variety of services

1.
2.
3.
4.

Log on to your ADP account
Select the Myself tab, from the drop down box
Choose Benefits
Click on Employee Discounts – LifeMart
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