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A message from Sue

Where has the time been going, summer and early fall
came and went in a flash!

Following a very hectic but fun-filled summer, we
continue to downsize. To do that, we went through a
lot of things from the past in the basement and garage,
and finally, we packed it all up and decided to drive it
to our kids. First trip was south to Louisiana. The roads
were clear and newly paved. I was the navigator and
Susan D. Giguere Leo, the driver with occasional switching. Traveling as
Chair and CEO a team takes time and skill, and we've had forty-nine
years of practice perfecting it. After visiting and unloading half our
'cargo' in the south, we headed north to Minnesota, and the trip was also
smooth except for the unexpected torrential rain. It was interesting as we
passed Chicago, a big city for sure and glad we navigated around! It was
fun to see large cities and small that we’ve heard about but never visited.
As Leo and I made our way toward Minnesota, we were surprised to see
quite a display of fall foliage—not quite as pretty as Maine's but pretty
none the less. Honestly, I never thought of riding in a car for miles upon
miles and days upon days as a happy adventure, but it was so much fun
and so interesting.

It was just about a bit over a year ago that I began my hospital
and chemo journey and boy am I glad to be by that. I know
how lucky I am to have won that battle! Taking time with Leo
and enjoying things like good health and simple pleasures is
my reward. I hope you find yourself traveling if that’s what
you want or doing whatever else makes you happy, as well as
having checkups ~ they might not be as appealing but can save
your life. Remember, life is meant to be lived and enjoyed!
I hope you enjoy this newsletter; it is
such a great snapshot of who we are as
individuals, as a team and as caring
involved members of our communities.
Happy Thanksgiving to you and yours!
I've much to be thankful for and am
grateful for all you do for the families
we all serve.

Sue
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A Moment With Mike
Mike Stair, President & COO
So the leaves are mostly fallen, the election
signs are gone (thankfully the ads too!). Is
it only me, or does it seem like the time
from Halloween to Christmas passes in a
flash? Lots of things are happening, and
it’s such a hectic time for us all! Let’s be
careful not to get too busy for the
important things this month.
One day in particular stands out to me. My
dad served in the Air Force; his brother
served in the Marines (what a rivalry that
was!), and many others in my and my
wife’s family served in several branches
over the years and the generations, from the Civil War to Desert
Storm. It makes the work we do for Veterans so much more
personal to me. You might be surprised to know that the services
we provide to Veterans have increased dramatically over the past
two years. We’re doing more than ever before, and I expect to
expand this work in the months and years to come.
Take time to thank a Veteran near you for their service. It will
mean so much to them.
Speaking of being thankful, there’s another significant event this
month. No matter how rough we have it, if we take a little time to
think it’s not too hard to come up with things for which we’re
grateful. Good friends, fond memories, even a roof over our head,
the simple things really do make a huge difference. I once read “Be
thankful for what you have; you'll end up having more. If you
concentrate on what you don't have, you will never, ever have
enough.” Thanksgiving is a special time to share with friends or
family, and remember – none of us has it as bad as the turkey!
As I’ve written here before, a wise person once said: “Love what
you do, and you’ll never work a day in your life.” Well, this isn’t
“work” to me at all, because I truly do love working with all of you
as you change the lives of our consumers.
I look forward to seeing everyone again next month at our
upcoming Employee Appreciation Day events. (Check the schedule
in this newsletter for the dates and times.) Please be sure to look
me up, introduce yourself and tell me what you do for Care &
Comfort. And let me know what I can do to make your job easier. I
can always be reached at mike.stair@careandcomfort.com, or send
me
your
anonymous
suggestions
or
comments
at
www.suggestionox.com/r/coodirect .
Finally, in the spirit of Thanksgiving, let me say thanks so much to
all of you for the hard work you do for our consumers, veterans,
and patients. Whether you work directly with them or behind the
scenes in one of our offices, you make more of a difference in their
lives than you’ll ever know.
All the best,

Mike

Have your children outgrown
some of their toys?
Do want to give your kids' gently used old toys new life
while helping other children and decluttering your home
at the same time?
Our Dover-Foxcroft, Wilton, Bangor,
and Waterville branches have play
areas that we try to keep refreshing
and would welcome your gifts of
toys and books. Simply drop them
off any time you’re in the office ~ or
bring your child with you and make
it a fun learning experience about
kindness, sharing and helping others if you wish. Thank you so much
for thinking of the families we serve at these locations!
Why did we not have Columbus Day
off?
We have to choose which of the
holidays to observe, and the ones
that win out are the more significant
holidays that many companies also
observe.
Check your Operations
Manual for a list of holidays. (Admin folks that do not have an Ops
Manual can check with your supervisors.)
Why the white noise machines? Don’t they show a lack of
transparency.
White noise machines are near the offices of our clinicians or
managers to safeguard the privacy of our clients and our
employees. The nature of our work requires us to discuss
information of a very personal nature with folks on a frequent
basis. Knowing they can share freely, without fear of being
overheard by people in the hallways, helps our consumers and
employees feel more comfortable about sharing sensitive and
sometimes intensely personal thoughts and feelings while they're
with a clinician or a supervisor. Employee and consumer privacy
are not just the law; they are things we take very seriously.
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Congratulations
4th Annual Care & Comfort Employee
“Autumn in Maine Photo Contest” Winners
First Place

Lindsey Moran, QA Specialist
Waterville Central Office
Second Place

Patricia Stanton, CHSS
Dover-Foxcroft Branch
Third Place

Diane Clark, PSS
Bangor Branch

Patricia Stanton

Diane Clark
Lindsey Moran
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Cheers & Well Done
for recently earning a bonus!
Personal Support Specialist Certification
Liza Gordon
Ruthann Pelletier
Rose Rideout
Jennifer St. Louis
Nicole Bonito
Michelle Miller
Certified Nurses Assistant Certification

August 2018

August 2018

Behavioral Health
Employee of the Month

Home Health
Employee of the Month

Employee Referral

LEEANNE BARKER, BHP I

EILEEN HIBBERT, PSS

Marie Osborne

Dover - Foxcroft Branch

Waterville Branch

Jessica Ashmore

Bridget Squires

To Our Employees of the Month

September 2018

September 2018

Behavioral Health
Employee of the Month

Home Health
Employee of the Month

HILLARY DRAKE, LEAD DSP

MARGARET WING, PSS

Waterville Branch

Wilton Branch

Lindsey Moran
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Lori Chamberlain
VP Administration
& HR

Keith Plouffe
Director of
Clinical Services

Nicole Timmins
Director of
Finance

Michele Vigue
Director of
Nursing

Toby Wood
Regional Manager

Joe Tinkham
Recruiting and
Development
Manager

Carol Davis
Billing Manager

Tiffany Chase
QA Manager

Colleen Drake
Lead Targeted
Case Manager

We make it happen!
Branch News

Bangor

24 Springer Drive, Suite 202
Bangor, ME 04401
1-877-784-6993 ♦ (207) 992-2535

Here we are approaching the middle of another beautiful
season in Maine: FALL! The air is getting cooler (thank
goodness), the pumpkins have been carved, the apples
picked, and Mother Nature put on a most spectacular show!
I don’t know how anyone stops becoming a “leaf peeper,” it
is always a truly beautiful display!

October may be the official Domestic Violence Awareness
month, but we think the other 11 months are as well. There
are many ways you can keep awareness front and center all
year, here’s a couple of ideas; share your support of the need
to end DV on your social media, contact your local
organizations who help victims starting over and ask what
donated items would be appreciated, or volunteer for your
local domestic violence center. Partners for Peace provides
resources and support for those affected by violence and
abuse throughout Penobscot and Piscataquis counties. You
can visit www.partnersforpeaceme.org for resources and
more information on how you can help.

School is back in full swing, but that doesn’t mean the fun
has to stop. There are plenty of places to go pick up your
autumn essentials with some fun activities to throw in the
mix. Craft fairs are happening almost every weekend now
and what a great way to get a jump start on your holiday
shopping and to check out the craftsmanship of the talented
As winter is just around the corner, we here in Bangor hope
folks in our community!
everyone is soaking up and enjoying this lovely fall season!
Festivals are always a wonderful way to spend time with
family and take in all that Maine has to offer. If you visit
Hi Everyone, I’m Taylor McCoy,
www.funtober.com/festivals/maine, there is a complete list
Bangor’s Administrative Assistant,
Receptionist,
and
‘Newsletter
of all the festivals happening in the state!
reporter.’ Did you know that we
have nearly 70 team members
associated with our Bangor
Branch? That’s a lot of people, and
a lot of happy stories to tell! We’d
really like to hear what’s going on
in your world ~ new babies,
engagements, weddings, awards,
community volunteering, milestone
events or whatever else you would
like to share with our newsletter
readers. While we can’t promise we’ll print them all; we’ll sure
try. Just email them to me, taylor.mccoy@careandcomfort.com,
and don’t forget to send pictures ~ we love pictures!

Jessica Levasseur
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Karen Adams
HH Staffing Team
Lead

Stacy Dostie
BH Staffing Team
Lead

Bill Robinson
Clinical Team
Leader
Bangor

Scott Moore
Clinical Team
Leader
Waterville

Sara Pullen
Dempsey Learning
Center Supervisor

Hello from the Dover team,

Dover-Foxcroft

When you live in a relatively small, rural region as we do in
Piscataquis County, you tend to know almost everyone and
everything that is going on around you… including the good
& bad as well as the happy & sad. Our team members
provide not only excellent, professional services to our
clients but they genuinely care about their families,
neighbors, and friends. The enthusiasm, energy, and
commitment they share individually to making our region
healthier, safer, and happier is inspiring.

We all see the awareness month campaigns; it’s national this
or that month…and often we don’t pay attention – that is
until we know someone who is affected by the message.
Suddenly domestic violence, or breast cancer, or bullying
have a face, and we are motivated to show our support for
1073 West Main Street
them and all the victims. During the past few months,
Dover-Foxcroft, ME 04426
1-866-236-2158 ♦ (207) 645-5304 several of our behavioral and home health team members
have taken part in local community awareness events.
Here in the Dover Branch we don’t have a lot of
opportunities to get together to do these so when we do; it is
a big deal. Our region has been hit especially hard by

Care & Comfort ~ We make it happen!
domestic violence the past few years and to say ‘We support
Domestic Violence Awareness’ is an understatement! So
when Purple Thursday came around, we were ecstatic to don
the color of hope as one way to say we care and spread the
message that together we can stop DV.
We want to send a big WELCOME to Bill Robinson who is
now our Clinical Team Leader as well as Bangor’s. Bill is
no stranger to the area as he began his C & C career here
over eight years ago. He will be taking over for Debbie
Webber who has decided to scale back her schedule with us
so she can enjoy other ventures. We wish her all the best in
her new journeys and look forward to hearing all about
them!
As we enter the holiday season, please remember that we
have a great team here in Dover with a strong team spirit
and we like to get involved in happenings and events
whenever we can. If you have any ideas just let me,
Katarina, know and I’ll share them with our leadership
team.
As the leaves have fallen and the air gets even more chilly,
we all hope you have a safe and fun late fall season!
Have you ever called someone
and wonder if they look like
they sound? Well in case that
someone
was
Katarina
Drinkwater with our Dover
office, now you know.
Katarina is Dover’s Behavioral
Health Staffing Supervisor,
primary welcomer of guests,
the voice on the phone and
‘Newsletter reporter.’ In her
reporter role, she looks
forward to hearing from our
team about what is happening in their lives so she can share
the fun and happy stories in our newsletter. She really would
like to hear what’s going on in your world ~ new babies,
engagements, weddings, awards, community volunteering,
milestone events or whatever else you would like to share. We
can’t promise we’ll print them all, but we’ll sure try. Just
email them to her, katarina.drinkwater@careandcomfort.com
and don’t forget to send pictures!
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Presque Isle

Hi All, I’m Sue Watson the
Presque Isle Branch’s staffing
supervisor, office choreographer
for community interaction and
fun times, unofficial phone
answerer and receptionist and
official newsletter reporter.

In my later role, I have the
chance to tell the world about all
the exciting and happy stuff happening with our
team in The County! I really like to share your
good news about life ~ such as engagements,
weddings, births, travel, community involvement
children, etc. with our C & C News readers. We
can’t promise we’ll print all your stories, but we’ll
sure try to. Please email your info to me,
165 Academy Street
Presque Isle, ME 04769
susan.watson@careandcomfort.com, and don’t
1-877-287-4931 ♦ (207) 764-3071 forget to send pictures!
Life in Aroostook County is usually a happy, busy
adventure for most of us as we balance work with
life. September and October were no exceptions!

Congratulations

Trick or Treat greeters in our PQI office! Danielle, Sue and Jamie are
all to kind to do anything but treat their guests
'It takes a village' ~ 4 words that are
so true! We want to send a
heartfelt thank you to an
anonymous friend of ours in the
Presque Isle area who made a
surprise donation of backpacks,
school supplies and a few winter
jackets for us to give to clients that
need and will certainly welcome
them! Sue Watson & Danielle Clark
know how treasured and
meaningful these gifts will be for
their recipients and we hope the
generous donor does as well.

Eric, Katie & Aubrey Poitras
We wish Katie, who works with our Presque Isle Branch,
and her beautiful family a happy ever after.
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Care & Comfort ~ We make it happen!
Wilton

Happy Autumn from Western
Maine! I'm Carla Fitch, Wilton's
Office Assistant & Staffing Support
Person as well as our branch's new
newsletter submitter. Following is
my first article, and I'm extremely
pleased to highlight a co-workers
sons journey into adulthood and
service to our Country. I'm hoping
other Wilton team members will also
let me in on what's going on in your universe to share.
Please email me, carla.fitch@careandcomfort.com and don't
forget to include pictures!

Amy Thompson is a case manager who joined our team in
284 Main Street, Suite 390
May 2018. During the time Amy has been part of our team,
Wilton, ME 04294
1-866-397-3350 ♦ (207) 645-5304 her son graduated high school and joined the United States
Marine Corps. We have had the privilege to get to hear
about her son and his adventures in boot camp to become a
United States Marine; a 13-week program. When the young men and women arrive at boot
camp, they begin with Receiving Week. Young men and women receive haircuts,
uniforms, gear, and medical evaluations. Recruits will also undergo a strength test to make
sure they are ready for the rest of training. The first couple of weeks recruits receive
information on military history, custom and courtesies, basic first aid and core values.
They learn discipline by close-order drill and hand-to-hand combat skills. During the next
couple of weeks, they go through an intense amount of training such as Swim Week,
learning how to survive in water. Grass Week, when the recruits hiked to the rifle range
and began to learn all the fundamentals of Marine Corps marksmanship. They have Firing
Week, Basic Warrior Training, and Testing Week. During the last few weeks, the recruits
will face a challenge that is harder than all the others called the Crucible. The Crucible is a
54-hour field event, testing your knowledge, skills, and values. After the recruits

successfully finish this, they
will be rewarded their Eagle,
Globe, and Anchors. These
symbolize their transformation
to a United States Marine. The
last week there is a family day
for the families to come and
have lunch with their Marine
and get ready to watch their son
or daughter graduate as a United
States Marine. The Marine will
get ten days of leave before they
will return to Camp Lejeune,
NC for more training to
eventually join numerous military vocational schools across
the country.
Please join us in
CONGRATULATING Brandyn
Cutler on his new journey as a
United States Marine, and Mom
Amy for raising such a fine
young
man!

News from Caring Connections

October was full of fall festivities for our Adult Day Program
in Wilton. One of the most exciting for our consumers
was
Aliza Boone
the Halloween dance hosted by the AM Vets in Jay. This
event brought us together with our community and friends to
celebrate the end of the month. Halloween costumes were
worn, and a contest took place for the best dressed! Along
with the music and costume contest, there was some great
dancing by everyone! We certainly enjoyed ourselves and
thank the AM Vets for holding this annual holiday event and
for the yummy pizza they provided!
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Care & Comfort ~ We make it happen!
Wow, just WOW ~ we’ve had an incredibly
busy couple of months in Waterville!
Participating
in
community
events,
celebrating several awareness months, getting
to know our new neighbors from the new
Colby complex, celebrating all that fall in
Maine offers, Halloween, planning for and
WINNING the Lip Synch Challenge and, yes
we even have been extremely busy with
regular work! Hi Readers, I’m Ashley Cole,
Waterville’s
administrative
assistant,
receptionist and, my newest title ~ newsletter contributor! In this
role, I’m looking forward to hearing from lots of our Central Maine
180 Main Street
team about what is happening in your lives so we can all get to know
Waterville, ME 04901
each other. Did you get engaged or married, had a baby or welcomed
a new grandchild or even a fur baby, done some traveling, cheered
your child on during their sporting events or participated in some,
helped out in your community or volunteered for a cause? We want
to share your news in our newsletters which are really your
newsletters! Send me an email, ashley.cole@careandcomfort.com, with your info and please
include pictures! We try to include all the news we receive, but it’s not always possible.

Waterville

As always, we know this Tall Texan (AKA Mike
Stair) is not as fierce or serious as he pretends to
be every Halloween. Ashley Cole and Kris Joler
know his shtick well and just practice their antibullying kindness tactics around him.

A highlight of our October was participating in the Kennebec Valley Alzheimer's Awareness Walk,
you can read all about it on the next page.

Mary-Gene Rumery
The Kindest Witch in Maine

A pumpkin and a basketball star or is it
Ashley Cole & Joe Rossignol?
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Waterville Branch News Continued

get the support they need, the people caring for
those affected to get the education they need and
maybe, just maybe in my lifetime, a cure or at least
better treatment of it.

The End to Alzheimer’s
Begins With Us
As the weather cools down, the Waterville office
isn’t slowing down with their community presence
and support.
Kris Joler started a group from the Waterville
office, The Care & Comfort Crusaders, to
participate in raising funds and awareness for the
Annual Alzheimer's Association Walk to End
Alzheimer’s. This year, in Waterville, it was held on
Saturday, October 13th at the Head of Falls, right
near the rushing waters of the Kennebec River. This
walk is held annually in more than 600
communities nationwide. Every dollar raised is
used towards Alzheimer’s care, support, research,
awareness, and advocacy. Everyone is welcomed to
participate in the Promise Garden, where walkers
choose a flower that represents his or her
motivation to walk:

 Blue represents someone with Alzheimer’s or
dementia
 Purple represents someone who has lost a loved
one to the disease
 Yellow represents someone who is currently
supporting or caring for someone with
Alzheimer’s
 Orange represents everyone that supports the
cause and vision of a world without Alzheimer’s
Our Waterville Central
Office Care & Comfort
team included five
employees and several
of
their
family
members.
Through
combined efforts, we
were 8th out of 33
teams in our area and
2nd
for
corporate
groups for total funds
raised in our area. Our total was $795.00.
Considering we are a rather small branch of a
family-owned company, this is a considerable feat.
For such a small group to make such a significant
impact I was curious as to what motivates
everyone in their participation:
Violet Beachy shared “My grandmother had
Alzheimer’s the last several years of her life and
that definitely made it a lot more personal to me as
I watched how it affected her. To be entirely
honest, I just wanted to find more ways to be a
part of my community and do as much good as

Our Awesome Team ~ You Are The Best
Reginald Joler, Kris Joler, Bruce Joler,
Ashley Cole, Lyla Cole, Karson,
Mary-Gene Rumery, Sara Pullen
and Violet Beachy
possible. My life revolves around work and school,
and I want to find ways to add fun to both.
Participating in this walk with wonderful coworkers was just one of those ways to make life
more enjoyable and to practice being a good
addition to the community. This is a good way to
connect with co-workers and other people while
supporting a good cause and walking is good for
you too, so it just looked like something that was
entirely worth my time.”
Mary-Gene Rumery also talked about her
motivation “When the email came from Lori I was
instantly excited. This walk is something I could
put my whole self into. I love to walk, I could
include my family (I was the one with a little fella in
a stroller decked out in our colors), I loved getting
the word out there for a wonderful cause that
touches every one of us in some form and the best
part ~ I was doing it under the name of Care &

Comfort. This company has supported me so much
in the past year, but especially, in the last four
months. This was my first time doing the walk. We
are all affected in some way by Alzheimer’s or
dementia. If you think you aren’t you should know
that the coworker who left early did so because her
parent with Alzheimer’s wandered off. Another
coworker often sits in the nursing facility looking at
the shell of the person he knows to be his father
but who doesn't remember him as his son. They
directly link you to this disease. They are our coworkers, our friends, and our second family in so
many ways. I don’t have Alzheimer’s in my family,
but I want to support those who do. I want to help
my friends who are in the trenches of this disease

We did not look at giving up some time on a
Saturday to walk with people we see every day in a
negative manner, quite the opposite. Along with
walking for a purpose, we shared a team building
opportunity to show our community that Care &
Comfort supports a cause that affects us all. And, I
want to thank those who did not walk but
supported us with a donation. We may be a small
team, but even small teams can make a big
impact!”
Sara Pullen discussed her and her family’s
motivation. “My entire family participates in the
walk. We lost my Grandfather almost three years
ago; we walk to raise awareness, in memory, and
to support others enduring the battle against
Alzheimer’s. The disease is brutal and uncaring for
all those involved. Beautiful lifelong memories are
stripped away from its victims leaving loved ones
watching helplessly. The Alzheimer’s rate continues
to grow each year with no cure in sight.
Alzheimer’s Awareness is essential, or it will
continue to take away MORE precious memories
and continue devastating MORE families
financially, mentally, and emotionally. By
participating, donating, and joining the movement,
we can further advancements of treatment,
preventions, and ultimately, a cure.”
Finally, from the person that organized us as an
agency to come together, Kris Joler “I personally
had three flowers, as I have lost a Grandmother
and 2 Aunts because of Alzheimer’s and my
husband and I are caring for my Father in law who
has this insidious disease. He is not aware of where
he lives, even though he's lived with us for three
years, he’s not sure who he is, and he falls on a
daily basis as he is now forgetting how to walk. I
walk because this disease needs an end.”
Coming from someone that hasn’t been with the
company for as long a time as many of my coworkers, I can say that the individual investments
made by employees to improve the community
around them, is what truly sets this company apart
from the rest. We come together to support those
in need whether it be for financial or emotional
support because our employees know we are
genuinely valued as the foundation for this
company and, more importantly, the community.
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2018 Care & Comfort
“Autumn In Maine”
Employee Photo Contest
Please look for more entries
throughout this newsletter.

Aliza Boone

Ruth Moreau

Brittany Lyons
Brenda Madden
Halle Hegstrom

Aliza Boone

Brittany Trask
Kathy Poitras

Molly Geaghan

Kelly Danielson

Carrie Baker
14

Special Days
Special People

Compliments
Laurie Alexander
Belinda Allen
Malissa Boynton
Eleanor Brooks
Alesha Davie
Patricia Field
Lisa Fournier
Wanda Gurney
Eileen Hibbert
Heather Holmquist
Lucie Kelley
Joan Laffey
Juli Larrabee
Shirley Leeman
Donna Marsh
Judy Marshall
Jessyca Matthews
Heather Micue
Barbara Newton
Wendy Pena
Amanda Stewart
Kali Thompson
Cindy Tibbetts
Nancy Ward
Margaret Wing
Lynette Young

Brittany Trask

Karen Adams
Angela Cloukey
Alesha Davie
Carol Davis
Lori L. Dawson
Sherryl Dodge
Hillary Drake
Eugenia Hall
Cindy Herard
JoAnn Kimball
Myranda Landry

Jessica Levasseur
Taylor McCoy
Marie Osborne
Autumn Pelletier
Andrew Rogers
Ali Short
Lisa Smedberg
Bridget Squires
Michael Steller
Dina Tuscano

One Year
Lisa Carr
Jeanne Douglas
Liza Gordon
Sonni Guthrie
Lucie Kelley
Judy Marshall
Michelle Miller
Mary Gene Rumery
Isabella Sevick

Seven Years
Tiffany Chase

Two Years
Kayyla Figueroa
Pamela LaBreck
Barbara Newton

Eight Years
Susan Watson

Three Years
Lisa Ashford
Carrie Baker
Daphanie Blair
Sarah Brown

Eleven Years
Donna Marsh
Thirteen Years
Sandra Sechrest

Four Years
Irene Pelkey

Eighteen Years
Eva Boyd
Carol Davis

Five Years
Laurie Alexander

Eighteen Years
Toby Wood

Brittany Lyons
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Special Days
Special People

Compliments
Bonnett Ankney
Michelle Batchelder
Jennifer Day
April Gallant-Trask
Ann Hodgson
JoAnn Kimball
Maranda Lane
Juli Larrabee
Amy London
Carol Long
Brittany Lyons
Jessyca Matthews
Shylah McGraw
Sarah Morell
Christine Taylor

Sarah Brown
Pamela Dickey
Katarina Drinkwater
April Gallant-Trask
Kimberly Hallett
Shirley Leeman
Shylah McGraw
Jessica Mills
Heather Morse

One Year
Annie Chartier
Jennifer St.Louis
Crystal Whittle
Neil Wing

Two Years
Kimberly Davis

Three Years
Janet Igoe
Nadia Viles

Four Years
Jennifer Chandler
Jessica McMinn

Vesta Page
Terry Palmer
Meghan Porter
Heather Poveda
Sara Pullen
Gabriel Smith
Debbie Steeves
Neil Wing
Chelsea Wright

Happy Anniversary

Eight Years
Colleen Drake

Five Years
Christina Bolduc
Peggy Day
Shirley Huard
Andre Winters

Six Years
Jessica Mills
Keith Plouffe

Ten Years
Meghan Porter

Thirteen Years
Cindy Tibbetts

Twenty Three Years
Erica Toner

Seven Years
Patricia Field

“While we try to
teach our
children all
about life,

Molly Geaghan

Our children
teach us what
life is all about.”

Sue Giguere

Robyn Gallant

~Angela Schwindt
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2018 Care & Comfort

“Autumn In Maine” Employee Photo Contest

Nicole Timmins
Molly Geaghan

Nicole Timmins
Melanie Hunt

Kelly Danielson
Rosie Feihel
Patty Stanton

Keeley French
Diane Clark

Halle Hegstrom

Tiffany Silva

Robyn Gallant

KathyPoitras
Poitras
Kathy
17
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2018 Care & Comfort

“Autumn In Maine” Employee Photo Contest

Jessica Levasseur

Rosie Feihel
Ruth Moreau
Carrie Baker

Melanie Hunt

Kelly Danielson

Kathy Poitras

Nicole Timmins

Halle Hegstrom

Ruth Moreau

Michelle McCutcheon
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2018 Care & Comfort “Autumn In Maine” Employee Photo Contest

Brittany Trask

Carrie Baker

Peggy Day

Michelle McCutcheon

Ruth Moreau

Jessica Levasseur
Melanie Hunt

Michelle McCutcheon

Tiffany Silva

Rosie Feihel

Diane Clark

Ruth Moreau

Peggy Day

Sarah Couture

Kelly Danielson
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Dempsey Learning Center
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because we care,
your safety matters!

Safety &
Wellness
Practice proper raking posture: To keep your neck and back
happy, stand upright and rake leaves to the side of you, alternating
dominant hand now and then. Bend at the knees - not the waist when picking up piles of gathered leaves. And avoid twisting to toss
leaves. Instead, step to the side so your whole body switches
position, not just your shoulders and
back.
Take rake breaks: The repetitiveness
of raking can become painful after a
while. Take a rest every 10 to 15
minutes. Sip on water to stay hydrated
and stretch to release tension you may
have built up.
Wait for the full fall: Before you reach for your rake, wait for
the full fall of leaves. Aside from some spot-clearing on pathways,
it's better to plan one big rake job. Quick, small clean-ups may
tempt you to take safety shortcuts that could spell trouble in the
form of slips, falls, and sore muscles.
Choose your tools wisely: The right rake for you may not be the
right rake for someone else. Shop around for one that is a
comfortable fit for your height. And while it may be tempting to
buy a cheaper, lightweight rake made from plastic, be warned that
the lighter the rake, the more energy you will need to use to move
and scoop up piles of leaves. Opt for a rake that has a handle with
gripping material. Ergonomic rakes are also available, specially
designed for comfort and ease of use and to prevent injury.
Dress the part: Wear lightweight clothes that keep you warm
enough without trapping sweat you may build up. Shoes should
be supportive and comfortable, and should have slip-proof soles
in case you come across a patch of wet leaves. Slip on a pair of
sturdy gloves featuring grip material to help keep your hands
around the rake handle. Allergic to mold and mildew, consider
wearing a mask to cover your nose and mouth.
Do a pre-rake warm-up: It may not seem like a workout, but
you can burn nearly 300 calories during an hour of raking! Walk
around a bit before you start so your blood gets flowing. Do a
couple of stretches to prevent straining the muscles of your
shoulders, neck, and back. Side bends and knee-to-chest lifts help
open you up and ready you for all of the raking, bending, and
lifting you'll do.
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During our summer in-service trainings Keith Plouffe, our
Director of Clinical Services presented an excellent and
informative segment on Dealing with Violent Behaviors. Since
then we’ve been asked if there was a recap of the session
available and were happy to say ~ yes there is and here it is.

Dealing with Violence:

Dealing with Violent Behaviors

The first steps in managing violence occur before anything happens. Know and
respect risk factors. This is can pose a challenge as denial of risk is problem in the
health care fields as well as over estimation of risk, which leads to not being able to
engage in work. It is easier to manage known risks, which is the most likely situation,
than the ambush, which is the least likely to occur and difficult to manage.

Violence Defined:

The acronym DISTURBED can be a reminder about important client-specific features
that correlate with violence.

The World Health Organization defines violence as:
“The intentional use of physical force or power,
threatened or actual, against oneself, another person, or
against a group or community, that either results in or
has a high likelihood of resulting in injury, death,
psychological harm, maldevelopment or deprivation.”
The definition encompasses interpersonal violence as
well as suicidal behavior and armed conflict. It also
covers a wide range of acts, going beyond physical acts
to include threats and intimidation. Besides death and
injury, the definition also includes the myriad and often
less obvious consequences of violent behavior, such as
psychological harm, deprivation and maldevelopment
that compromise the well-being of individuals, families
and communities.
Important Points to Remember:
1.

Most individuals with serious mental illness are not
dangerous.

2.

Most acts of violence are committed by individuals
who are not mentally ill. New information based
on 2014 data from CDC reveals that self-directed
violence (suicide) has far surpassed homicide
violence. Of total deaths attributed to suicide and
homicide, homicide represented only 40% of
deaths and suicide represented 60% of total
deaths.

3.

Individuals with serious mental illness are
victimized by violent acts more often than they
commit violent acts.

4.

Being a young male or a substance abuser (alcohol
or drugs) is a greater risk factor for violent
behavior than being mentally ill.

5.

No evidence suggests that people with serious
mental illness receiving effective treatment are
more dangerous than individuals in the general
population.

 Demographics. Young age, male sex, cognitive deficits, less formal education,
unemployment, financial hardship, and homelessness are associated with an
increased risk of violence. A person’s living environment and ongoing social
circumstances are important considerations when assessing violence risk.
 Impulsivity. Persons who display impulsive behaviors generally are more
likely to behave violently. This is particularly true in persons who have been given a
diagnosis of antisocial personality disorder or borderline personality disorder.
 Substance use is associated with an increased risk of violence in people with
and without other mental health issues. Alcohol can increase the likelihood of
violence through intoxication, withdrawal, or brain changes related to chronic
drinking. Some illicit drugs are associated with violence, including phencyclidine,
cocaine, methamphetamine, inhalants, anabolic steroids, and so-called bath salts.
 Threats. Persons who express a threat are more likely to behave violently;
those who voice threats against an identified target should be taken seriously. The
more specific the threat, the more consideration it should be given.
 Untreated psychosis.
Be aware of patients who have untreated or
undertreated symptoms, including psychosis and substance intoxication. People
with paranoid delusions are at a higher risk of assaulting their perceived
persecutors. Those who are highly disorganized also are more prone to lash out and
commit a violent act.
 Repeat violence. The best predictor of violence is a history of violence. The
severity of the violent acts is an important consideration. Even a person who has
only a single (known) past violent act can pose a high risk if the act was murder,
rape, or another highly violent assault..
 Behaviors. There are physical warning signs that often are observed
immediately before a person commits a violent act. Potential warning signs include:
punching a wall or breaking objects; tightening of facial muscles; clenching of fists;
and pacing. These behaviors suggest a risk of imminent violence.
 Eagerness. A person who is eager to commit an act of violence presents
significant risk.
 Distress. Persons who are concerned about safety often are inclined to lash
out in perceived self-defense. For example, fear often is reported by psychiatric
inpatients immediately before they commit an act of violence. Helping people feel
safe by using a calm and caring approach in addressing their needs can lower this
risk factor.

That being said, a small number of individuals with
serious mental illnesses (schizophrenia spectrum
disorders and bipolar) commit acts of violence.
Individuals who are not being treated commit almost all
of these acts; many of them also abusing alcohol or
drugs. If paranoia is part of the clinical picture this
increases the risk.

The last place you want to practice skills like empathic communication and
staying calm is when you are in a tense situation. Under stress we revert to our
habitual reactions, we do not rise to our expectations. Use you MANDT skills,
know yourself and cultivate skills.


What is your response to aggressive or intense situations (fight, flight,
immobility?) and what is your personal violence history (history of abuse,
being controlled, unhealthy relationships)?

Males whose partners have left them or have had their
children removed are at high risk to act out violently,
especially towards people they see as part of “the
system.” Workers can be at risk if their client is the
male who feels spurned or wronged or if working with
the partner and the male locates them while the worker
is present.



What do you do to routinely cultivate stillness and calm in yourself?



What do you do to routinely cultivate empathic responses to difficult
situations and persons in your day to day life?



How do you build a therapeutic alliance with your clients that you can draw
on in stressful situations?



How well do you set boundaries (firmness) in a caring manner (kindness)?
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Recently we had a Personal Support
Specialist ask a GREAT question that many
of you may have…

"What are PSS allowed to do
as far as oxygen
concentrators/tanks go?"
Oxygen and Equipment: What the CNA and PSS can do:
 Wash the nasal cannula with warm soap and water
along with a drop of vinegar if available. The vinegar
helps kill bacteria. The client should have a spare
nasal cannula or mask because some patients
cannot go even a short time without their oxygen.
You should not change the tubing or mask but you
can wash it if it has already been removed from the
oxygen machine and the patient.
 If water is visible in the oxygen tubing, the client
should change tubing as this can foster bacteria.
 Wash the humidifier bottle with warm soap and
water along with a drop of vinegar if available. Rinse
thoroughly.
 You can assist the client with wheeling the oxygen
tank and lift tubing to prevent falls when client is
ambulating or moving around.
 You should never change the settings on any of the
oxygen tanks even if the client asks. This is like
adjusting medications.
Safety Tips for Oxygen
While oxygen isn’t exactly flammable, but is more of an
accelerant, it is still very dangerous










Never allow anyone to smoke in a room where
oxygen is being used, even if a patient is not using
the oxygen at the moment.
Do not use electric appliances in the same room
that an oxygen source is present. Also, when oxygen
is being used, avoid plugging in or unplugging any
appliances from wall plugs to reduce the risk of
sparks.
Never have a candle or open flame present in a
room with an oxygen tank, even if it is not currently
being used.
When your patient is using an oxygen tank or
source, do not comb his or her hair. The static
electricity could result in a spark that ignites the
oxygen.
Remove any wool from your patient’s room if they
are using oxygen and replace them with cotton to
reduce the chances of sparks.

Always be sure to fill out an incident report, if any problems
occur with your patient’s oxygen or oxygen tank. Be sure to
provide this report to the staffing supervisor.
By: Michele Vigue, Director of Nursing
25

26

27

Joe Rossignol
Information Services Manager
AKA C & C’s Technical Guru
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Colleen Drake

everybody needs a little
care & comfort and fun!

Our Mission
To provide quality home and behavioral health care
services, delivered by compassionate professionals, while

Joe Rossignol

serving as a trusted resource for our community.

EMPLOYEE DISCOUNTS
Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Tiffany Silva
Verizon Wireless
Verizon Wireless customers can save up to
19% on line services and an additional 3%
when you sign up for paperless billing.
Anytime Fitness
51 Western Ave, Fairfield
24-hour access
Chamber of Commerce Discount!
Call for details 453-6390

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

ADP LifeMart Discount Program

Lindsey Moran

In autumn we bake the
world a better place!

Available to all Care & Comfort Employees!!!!
Planning a vacation? Looking for a discount on a gym membership? Need to rent a car?
Comparing prices on auto, home, life or pet insurance?
1. Log on to your ADP account
LifeMart can provide
2. Select the Myself tab, from the drop down box
you with discounts on a
3. Choose Benefits
huge variety of services
4. Click on Employee Discounts – LifeMart
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