JUNE 2020

A message from Sue

Here we are, mid-June ~ a June like no other,
to say the least. We have had the usual nice
weather for this time of year, and the warmth
feels so good. But maybe you are like me
having moments of wishing that life was
"normal." I'm pretty sure we all have them
now and then: do I really want to stand in line
to shop, we really want to travel to see the
kids, but it's probably not a good idea, a nice
dinner at our favorite restaurant is tempting
but... and the list goes on.

are COVID free and not on a ventilator in an ICU battling for
life." Another reads, "I am not standing outside a long-term
care facility worried about a loved one who is alone."

When I have moments, I rely on my gratitude journal. A few of the
entries have really sustained me during the past few months and
put life as it is in perspective. Of course, there are the key ones of
being thankful for my family, friends, and health. Yet when I get
grumbling about this or that I read and re-read these words
written months ago. "I am so grateful that my family, friends, and I

We Mainers are resourceful and determined, nothing has
stopped us yet and the pandemic surely won't either!

Susan D. Giguere
Chair and CEO

Yet entries I seem to make repeatedly are about you, our
professional, caring, compassionate staff who have been on
the front lines providing for our clients. You have given so
much to keep them healthy, safe, and happy while ensuring
you are taking care of your physical and mental health. I look
forward to the day when I can express my gratitude to each of
you in person ~ and punctuate my words with lots of hugs,
high fives, and no physical distancing!

Thank you for all you do for the Maine families we all serve.
Please stay healthy and safe.

A Moment With Mike
Mike Stair, President & COO
Well folks, here we are in June, and
what can I say other than these are
certainly unprecedented times! We
have all had to adjust to
circumstances the last few months
none of us could have ever
predicted. I would like to just take
a few minutes to talk about COVID19 and what Care & Comfort has
done, and will continue to do, to
ensure the safety and well-being of
both our staff and our clients.
We followed the Maine CDC guidelines closely, and there
were many things we were able to implement immediately,
such as increasing the frequency of surface cleanings in all of
our office locations, supplying hand sanitizer, and screening
clients for COVID-19 symptoms before home visits. We also
quickly implemented telehealth for many of our Behavioral
Health services, and even some Home Health services. This
was a significant step forward for both Care & Comfort and
our clients and proved to be very beneficial for those unable
to have someone in their home during this time. Equally as
important, we expect to be able to continue telehealth at
some level even beyond the period of civil emergency, though
some adjustments may need to be made to our procedures to
support the practice for the long term.

have their best interests in mind. While some chose to
suspend services temporarily, a decision we certainly
respect, other opted to receive telehealth services for both
behavioral health and nursing, where it made sense. These
services become more important than ever during times like
these, and we want to be able to serve as many people as we
can in the safest way possible.
Above all, during the pandemic, we have maintained our
standards, kept to our long-established procedures, and
upheld the practices in both our Home and Behavioral Health
divisions that have made us a leader across Maine. We are
taking great care of each other, and our clients in so many
innovative and meaningful ways, and I want to thank each of
you. Our goal is to continue to protect our staff and clients
any way we can to slow the spread of COVID-19 and provide
the vital services that our clients need.
I want to thank those of you who have reached out to me with
questions or comments, so please keep them coming! You can
always email me at mike.stair@careandcomfort.com, send
me an ‘Ask Mike Anything’ card, or call me at 872-5300 to let
me know if you have any questions or any suggestions about
how we can improve things here at Care & Comfort.
Stay amazing!
Mike

We began holding administrative and clinical meetings via
video conference whenever possible. Some of our office staff
started working remotely where practical, and others in the
office have been temporarily moved to physically distance
themselves. While the availability of PPE was low across the
globe, we were able to increase our supply of masks to our
field staff. Once cloth face masks were endorsed by the Maine
CDC, we were able to acquire those and distribute them at all
locations.
We went above and beyond what the law required and
enacted Emergency Paid Sick Leave, and Emergency Family
Medical Leave to help those on our staff who were directly
impacted by COVID-19 in several specific ways. We want to
take care of our employees, and we know this can be a scary
time with many unknowns. We want our folks to know they
have options. Our Human Resources department reached out
to all employees affected by reduced hours, childcare issues,
or other COVID-19 related scenarios and explained all their
options so they could make informed decisions.

Our clients are also of the utmost importance to us, and we
want to make sure they are well cared for and know that we

Nearly 1 in 5 children have a mental, emotional, or behavioral disorder,
such as anxiety or depression, attention-deficit/hyperactivity disorder
(ADHD), disruptive behavior disorder, or Tourette syndrome.
Early diagnosis and appropriate services for these children and their
families can provide life-long benefits. We hope you will join us in
saying NO to the stigma around children's mental health disorders,
raising awareness, and promoting conversations as to how important a
child's mental health is to their overall healthy development.
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To Our Employees of the Month

April 2020

May 2020

Behavioral Health Employee of the Month

Behavioral Health Employee of the Month

LYNDSEY HASKELL, BHP-I

HARVEY HIGGINS, BHP-I

Bangor Branch

Presque Isle Branch

April 2020

May 2020

Home Health Employee of the Month

Home Health Employee of the Month

VESTA PAGE, PSS

DONNA WARD, PSS

Waterville Branch

Waterville Branch

 See a movie at the drive-in
 Blow bubbles
 Play tag, hopscotch, or one of your
favorite childhood games
 Play miniature golf
 Catch fireflies at night
 Build a sandcastle at the beach
 Eat a lobster
 Pick berries
 Have treat from the ice cream truck
 Make s’mores
 Make lemonade from scratch
 Eat lots of fresh corn on the cob
 Sip a glass of iced tea
 Eat watermelon
 Buy fresh produce at the farmers’ market
 Have a barbecue
 Nap in a hammock
 Picnic in the park
 Swing on a swing
 Stargaze while lying in the grass
 Dangle your feet off a dock
 Pick wildflowers
 Swim in a lake
 Go for a bike ride
 Go fishing
 Go camping
 Play tennis
 Go for a hike
 Go kayaking or canoeing
 Toss a Frisbee
 Take a last-minute road trip
 Walk barefoot in the grass
 Dance in the rain
 Enjoy the smell freshly cut grass
 Go wading
 Make snow-cones
 Visit a waterfall
 Create sidewalk chalk art
 Campout in the backyard
 Paint rocks
 Make tie-die t-shirts
 Make ice cream
 Roll down a hill
 Have a scavenger hunt
 Plant something
 Do lots of random acts of kindness
 Read a book under a shade tree
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Lori Chamberlain
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& HR

Keith Plouffe
Director of
Clinical Services

Nicole Timmins
Director of
Finance

Michelle Dixon
Director of
Nursing

Betsy Coburn
Director of
Information
Services

Toby Wood
Regional Manager

Joe Tinkham
Recruiting and
Development
Manager

Tiffany Chase
QA Manager

Colleen Drake
Lead Targeted
Case Manager

We make it happen!
With everything going on – or should I
say, NOT going on - we are fortunate
that we will still be able to enjoy some
fantastic music provided by our very
own CHSS Chad Fournier and the
195th Army band. For years we've
looked forward to their appearances
in local parades and summer
performances. We are thrilled to hear
24 Springer Drive, Suite 202
Bangor, ME 04401
that while we won't be able to see
1-877-784-6993 ♦ (207) 992-2535
them in person, they will be providing
us some fun through social distancing with a live feed later this
summer. We will share the details when we have them.

Bangor

What a crazy last few months we've had here in Bangor. Like
everywhere, we have moved our furniture to help with social
distancing and have been sanitizing everything we put our
hands on (and then some).
In Bangor, we are fortunate to have such an amazing nursing
staff that goes out every day to try visiting clients despite all the
restrictions. Our nurses have gone above and beyond to
continue providing the best home care while taking time to care
for those of us in the office. From making homemade hand
sanitizer to providing trainings to help our field staff understand
how to properly use protective equipment, they have truly
outdone themselves!
We also extend a huge thank you to our BHPs and PSSs that have
continued to work in the field with their clients or gone online to
tackle the crazy world of Zoom to provide some type of
normalcy in our client's lives.
We are truly grateful to have such fantastic team members!

Dover-Foxcroft
“It’s the little things
we do and say that
mean so much as we go
our way”

In this crazy fast, instant world we
live in, most everyone loves to see an
actual greeting card in their snail
mail, we've just forgotten we do! Recently our branches decided
to spread some cheer among the offices by randomly sending
some. We received cards at the Dover office from our colleagues
in Bangor, Wilton, and Presque Isle that were so thoughtful and
appreciated! Messages of thanks, support, and wishes for good
health signed by many team members. These simple personal
expressions of kindness certainly brought us brightness and
smiles with all that's been going on.
1073 West Main Street
Dover-Foxcroft, ME 04426
1-866-236-2158 ♦ (207) 645-5304

CHSS Patty Stanton designed
and created our wonderful
handmade cards for us to send
and spread some cheer. Patty
did what she calls a "calming
drawing"
and
encourages
everyone to draw or color as
they are great stress relievers!
On Administrative Professionals Day, our Dover team celebrated
with a pizza from Pat's and a huge frosted chocolate chip cookie
that read 'stay healthy.' "I would like to thank you all so much
for the food, cards, and kind words you shared with me. It is so
nice to be part of a great team and feel appreciated." Mary-Ellen

We’d really like to hear what’s going on in your world ~ travel, new babies, engagements, weddings, awards, milestone events,
community volunteering, or whatever else you would like to share with our newsletter readers, and don’t forget to send pictures.
Bangor team members please contact

Dover-Foxcroft team members please contact

Halle Hegstrom, our Bangor Office Assistant,
Staffing Support Person and Newsletter reporter.

Mary-Ellen Smart , our Dover Administrative
Assistant and Newsletter Reporter.

Email your info to
halle.hegstrom@careandcomfort.com

Email your info to
mary-ellen.smart@careandcomfort.com
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Karen Adams
Stacy Dostie
BH Staffing Team HH Staffing Team
Lead
Lead

Presque Isle

Bill Robinson
Clinical Team
Leader

Bangor, Dover & PQI

Scott Moore
Clinical Team
Leader

Robyn Gallant
Lead CHSS

Care & Comfort ~ We make it happen!

Waterville

As we begin a summer in the County
that may be significantly different than
usual due to all that is going on, there
really have been many, many bright
spots as we've adjusted to changes.

Little things we may have taken for
granted in the past seem to be
appreciated so much more now. Our
office tradition of sharing May baskets
to celebrate the
165 Academy Street
Presque Isle, ME 04769
return of spring
1-877-287-4931 ♦ (207) 764-3071
seemed a little
sweeter and more festive this year.
Mother's Day is always a special one, but
this year all the Moms in our office seemed
more thankful than ever for the love and kindness they received.
And, while all the cards, calls, flowers, and gifts came while
practicing social distancing, they also came wrapped in a 9"
snowstorm! Mom's Day 2020 will be a hard one to top, and
memories of it will bring smiles and laughter for years to come.
Our PQI staff has taken on the challenges of providing services
during the pandemic with a positive spirit and flexibility second to
none. From last-minute schedule adjustments to learning proper
use of additional PPE to juggling their home/work lives, everyone
has worked so hard as a team. During this especially challenging
time for our Behavioral Health clients, BHP-I's Chantelle Chasse,
Harvey Higgins, Rhonda Cyr, Cassie Demers, and Sharenne HesterLento are just some who have come up some great, creative ideas
for working with their clients. To all our staff, thank you, you are
appreciated so much for all you do!
Please continue to stay healthy and safe as the State opens up and
take time to enjoy the little things and make memories before life
becomes hectic again.

Wilton

Hi from the Wilton office!

As summer gets into full swing, the
Wilton office is happy for the sunshine
and warm weather. The kids are elated
that remote learning is finally over for
the summer, but the parents are even
happier. Since the weather has perked
up and businesses are opening, there
are so many iconic activities available.
One of Wilton’s more distinguished
284 Main Street, Suite 390
Wilton, ME 04294
landmarks, the Dutch Treat, has finally
1-866-397-3350 ♦ (207) 645-5304
reopened. It’s only a stone’s throw
away from our office, and you can’t miss it by the windmill that
beckons you up their drive for delicious fried food and, even better
on a hot sunny day, their ice cream! If you ever find yourself in
these parts, do yourself a favor and stop in, you won’t be
disappointed. You may have to wait a while because they have been
hopping busy, but it’s definitely worth it.
Speaking of reopening, Mount Blue State
Park in Weld opened on June 1st. If you
have never had the pleasure of camping
there, then it’s a
location you should
add
to
your
summer bucket list. Along with the dozens
of hiking and biking trails you can find
nearby, it’s also the perfect place to go for a
swim and cool off in beautiful Webb Lake while enjoying
breathtaking views of the mountains that
pictures can’t do justice. If swimming isn’t for
you, there are always canoes and kayaks you can
rent for a paddle around the lake. If you and your
family are looking for wholesome activities this
summer a little off the beaten path, Wilton and
western Maine have so much to offer ~ we’re
certain it’s worth the drive.

We’d really like to hear what’s going on in your world ~ travel, new babies, engagements, weddings, awards, milestone events,
community volunteering, or whatever else you would like to share with our newsletter readers, and don’t forget to send pictures.
Presque Isle team members please contact

Wilton team members please contact

Sue Watson, Presque Isle’s Behavioral Health
Staffing Supervisor and Newsletter Reporter.

Carla Fitch, Wilton’s Administrative Assistant,
Receptionist, and Newsletter Reporter.

Email your info to

Email your info to

susan.watson@careandcomfort.com

carla.fitch@careandcomfort.com
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Care & Comfort ~ We make it happen!
So, what's going on in our Waterville Branch?
Of course, just like everyone, we're working
hard to ensure that all we do as an agency is
going as smoothly as possible for both our
employees and clients. And, and this is a big
AND ~ we've experienced the recent
challenges bringing out the best in people!
There have been many uplifting moments, acts
of kindness and compassion, and positive
180 Main Street
stories about co-workers, families and friends!
Waterville, ME 04901
1-800-366-5302 ♦ (207) 872-5300 We thought we'd share just a few.
Our Waterville office continues to push
through these strange times with positive attitudes, teamwork, and
newfound talents! Many of us throughout Care & Comfort are wearing lots
of different hats to get the multitude of jobs accomplished, and C & C's
"Hat Day" provided a great time to show off our fun
sides and laugh. Our CEO Sue Giguere knows the
person first in line to field questions and keep track of
us in Waterville is this hat-wearing lady, Meghann
Valente, and wants her to know she is very much
appreciated! "Whenever I reach out sometimes by
phone, sometimes by email, Meghann is always turning
my request around pleasantly and quickly!"

Waterville

Meghann Valente’s mother, Muffie, was
kind enough to make a bunch of mask
extenders for our staff to help out with
the pains of continuous mask wearing.
Plus, she made them for the local
hospital and found material to use that
fit better under turn out gear for those
she donated to local fire departments.
Our Staffing Supervisor, Rosie Feihel, sends a special Shout
Out and a huge THANK YOU to Donna Churchill with the
Waterville 2 team for contributing her skills toward making
and donating cloth masks for those on the Waterville team
that needed them!

Waterville team members please contact
Meghann Valente, Waterville’s Administrative Assistant,
Receptionist, and ‘Newsletter Reporter’ to share your good
news with our readers. Email your info and photos to
Meghann.Smith-Valente@careandcomfort.com

From Lyndsey Gifford, QA Specialist, "Despite the
quarantine, the Gifford family is making the best of
things with plenty of lazy days at home, arts and crafts,
activities, and the occasional trip outdoors! My husband
and I are very fortunate that our son is so easygoing and
content to stay in his PJs! From our family to yours, we
hope that you're staying safe and healthy as well!"

Here’s what’s going on in Training & HR
Specialist, Ashley Cole’s world. “Anyone
that knows me knows I live for this time
of year ~ when the world awakens, and
new life and growth appear before our
eyes. Specifically, I live for this time of
year because it's my time to wake early
in the morning and head out into the
woods to forage for fiddleheads. This
year I've taken on a new venture in
foraging and decided to sell some of
my freshly picked fiddleheads to the
Lion's Den Tavern on Main Street in
Waterville, a locally owned restaurant. I
couldn't be more excited to see that the
fruits of my labor will be enjoyed by the
community. Remember, in these trying
times, to lean into your strengths, you
never know what you may be capable of or
what new opportunities may arise.”
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increase your physical activity

Ride A Bike

Riding bikes is a great way to get active, riding
can help you:





Case Manager Needs

Riding bikes is also a great way to spend time with your
family and get active together. If you have kids, teach them
to bike safely right from the start.

Hey, all you generous, wonderful people
Meghan Porter, one of our Wilton Case Managers is working
with a family that needs a little help. She is looking for

Follow these safety tips every time you ride.



Twin or Bunk Beds
If you can help, please call Meghan, 645-5304 or 249-8832
or email meghan.porter@careandcomfort.com







Reminder, one of the ways we stay in
touch with you is with emails.
Because many of you are usually in the field, we have found
this to be one more way to communicate with you.

Ride a bike that’s the right size for you.
Check the brakes before you ride.
Always wear a bike helmet that fits correctly.
Wear bright colors and reflective tape.
Avoid wearing things that can get caught in your bike chain,
like loose pants.
Ride in the same direction as cars and follow the "rules of the
road."
If possible, ride on a bike path that's separate from cars.

A bike crash could send you to the emergency room, but the
good news is that many bike injuries can be prevented.

Follow the “rules of the road”
•

Please be sure to take a moment to read all emails from •
Care & Comfort.
•
Remember, if you change your email address let us know.

Get in shape
Lose weight
Lower your risk of health conditions like heart disease
Save money on gas

•

Look both ways before entering the
street.
Ride in the same direction as the cars.
Stop at all stop signs and intersections.
Use hand signals to show others what you plan to do next. Use your
left hand to make these signals for left turn, right turn, and stop.
 For a left turn, look behind you, hold your straight out to the
side, and turn carefully.
 For a right turn, hold your out and up in an “L” shape.
 To signal that you are stopping, hold your arm out and down in
an upside-down “L” shape.
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When you are in the Waterville area, stop in and say hi
to Heather ~ she may be wearing a sombrero if it’s hat
day!

HEATHER PINKHAM
HR Benefits Coordinator
We are pleased to introduce Heather
Pinkham, Care & Comfort's Benefits
Coordinator. She oversees and
administers our employee benefits,
worker's compensation, and safety
programs. Heather, who joined us
last August, has a wealth of diverse
knowledge and experience in human resources, with her specialty
being employee benefits administration.
Prior to joining us, she was HR Coordinator at Backyard Farms in
Madison for 5 ½ years, where her responsibilities were similar to
those she currently has. Heather also has many years of experience
in the health care sector, having worked with HealthReach
Community Health Centers and Central Maine Area Agency on
Aging. Early in her career while serving as the HR Manager for the
Augusta Comfort Inn and Holiday Inn, she was recognized as
Manager of the Year.
Heather joined us at just the perfect time. That is if you are one who
likes acclimating to a new job with lots of projects to be juggled,
tackling countless challenges facing the healthcare field, and then
being tasked with keeping pace of benefits issues while navigating
through a pandemic! With a smile on her face and a sense of
humor, she has done it all and more!

"From the minute I joined the agency, staff welcomed me
to the Care & Comfort Family, and I knew this was a
team that works hard for and takes great pride in all
they do for employees and clients alike. In December, I
had the pleasure of meeting many of our field staff at an
Employee Appreciation Day and their commitment to
providing excellent services in the communities we serve
was equally clear and inspiring. Doing meaningful work
with an organization that values a healthy personal
work/life balance, and where lighthearted moments and
fun help to equalize stress are encouraged ~ these are
important to me and why I'm enjoying my position with
C & C so much!" ~ Heather

Heather grew up in Lexington, Maine and currently resides in
Madison with her significant other Jerry and 3 children Alaska,
Serenity, and Jerry II. Rounding out this active family are their dogs
Ricco and Bear and cats Garfield and Mittens. Her adventurous
spirit has taken her on trips to Iceland, Paris, Germany, Poland,
Switzerland, Aruba, British Virgin Islands, St John, Quebec, and
Montreal. Not one to be idle, you'll often find her camping, fourwheeling, gardening, at the ocean, or enjoying time with family and
friends. Another of Heather's hobbies is photography, which she
has a natural eye for. Her submission to our 2019 Annual Fall Photo
Contest earned her first place.

You know, there are so many things we’re grateful for at
Care & Comfort ~ one of them is being part of a team that
spontaneously adds light moments to our day! Thanks for
the laughs CTL Scott Moore, you wear goofiness well :)
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Special Days
Special People
Angela Anderson
Sherry Bacon
Lisa Bishop
Angel Charette
Dennis Curtis
Carla Fitch
Chad Fournier
Patricia Galouch
Lyndsey Gifford
Susan Giguere
Liza Gordon
Trina Graybill
Alison Hansen
Julieann Hartin

Lisa Ashford
Michele Marden
Heather Bartlett
Donna Marsh
Emma Beaulieu
Stacy Maxham
Delani Bennett
Ruth Melanson
Tiffany Chase
Heather Micue
Chantelle Chasse
Aimee Noble
Donna Churchill
Deborah Paredes Martinez
Ashley Cole
Fidelis Pe Benito
Stacy Dostie
Ann Marie Randall
Caitlin Grinnell
Patricia Stanton
Sonni Guthrie
Virginia Sturies
Louise Hebert
Cindy Tibbetts
Halle Hegstrom
Jacob Turner
Katharine Kadlewicz-Quatrale
Susan Watson

Tracy Hartley
Heather Holmquist
Angela Johnson
Nancy Manning
Kelly Paradis
Heather Pinkham
Anna Reuman
Christine Taylor
Amy Thompson
Mark Trabue
Logan Violette
Debbie Webber
Natashia Wilson
Toby Wood

One Year
Four Years
Marcella Bailey Michelle McCutcheon
John Short
Ashley Conroy
Nicole Couture
Five Years
Ruth Melanson
Sara Pullen
Kelsey Nason
Seven Years
Jennie Valentino
Kelly Danielson
Two Years
Robyn Gallant
Maryann Boyle
Eight Years
Ashley Cole
Katharine Bates
Sara Couture
Nellie Lagasse
Carla Fitch
Eva Lord
Thirteen Years
Nancy Ward
Tabatha Friedel
Three Years
Sharon Bullock
Rosemarie Feihel
Wanda Gurney
Tracy Hartley
Scott Moore
Maureen Nadeau

One Year
Lisa Bishop
Samantha Cormier
Megan Cross
Sarah Mckown
Kelly Paradis
Deborah Paredes Martinez
Mary Patterson
Hannah Robichaud
Two Years
Jamie Duarte
Stacy Maxham

Eight Years
Louise Hebert
Sheila Upton
Thirteen Years
Bradie Castonguay
Lisa Fournier
Christine Taylor
Fifteen Years
Debbie Webber
Sixteen Years
Keith LaPlante

Three Years
Devin Aders

Eighteen Years
Joseph Tinkham

Five Years
Joan Laffey

Twenty Five Years
Michael Steller

for earning a bonus!
Certification Bonus
McKenzie Bragdon, Tammy Hewey, Dana Legel, Michelle Moreau

Referral Bonus
Prudence Burgess, Chantelle Chasse, Marshall Lawler, Christine Taylor
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MELISSA MEADER
Home Care Compliance
Coordinator
It takes a person with an authentic
passion for people to work in a
position that requires balancing
employees, clients, and rules ~ meet
Melissa Meader, who does this
tirelessly daily! As our HH Compliance Coordinator, she
works collaboratively with our Director of Nursing, RNs,
Staffing Supervisors and others to ensure observance of Care
& Comfort policies and procedures as well as state and
federal regulations. She has an extensive background in
healthcare and business management, which, along with her
excellent employee and patient service skills, make her a
perfect fit for this position.

For eight years, Melissa has been a hospice volunteer
providing end of life comfort, peace, and care to patients
when they have no family available to be with them. "I've
learned the most impactful life lessons from my hospice
clients and their families," she noted.
If you haven’t had a chance to meet Melissa yet, stop by her
office in Waterville to say hi and introduce yourself.
"I hope to bring positive energy, a little love, and lots of light to
my coworkers, friends, and family every day. I chose to join C &
C, knowing I would be part of a health care team that works
together to provide clients with the best care possible. When I
came on board, staff from all departments were all so
welcoming and patient while I settled in, for which I'll always
be thankful! While I don't provide direct care, I'm so proud to
support our dedicated and hardworking caregivers that do. If I
can brighten their days while performing my job, I will go home
happy. People first, that is how I wish to live my life, and having
a work family who feels likewise is rewarding, to say the least!"
~ Melissa

Melissa came to us from Maine General Health, where she
held positions in the Gastroenterology and Home Care &
Hospice departments. Before working with Maine General,
she had various management positions with Hannaford
Brothers for 20 years.

A native Mainer, she grew up in Industry and resides in
Oakland with her "pretty cool" husband of 32 years, Don. The
Meaders have two grown sons Justin and Trevor, and their
beautiful 'empty nest' girl Willow a 1-year-old chocolate lab.
During the summer, you'll find her
enjoying life at their retreat on the banks
of the Kennebec River. She and Don
camp seasonally in Solon relishing time
with fellow campers who have become
year-round friends, kayaking, campfires,
and so much more. Venturing out to see
beautiful waterfalls scattered across the
State is also at the top of Melissa's
'favorite things-to-do list.' Her love for nature and water
began when she was a child growing up near Clearwater
Lake, which still holds a special place in her heart. When not
enjoying the great outdoors, she may be shopping or taking
fun adventures with 5 of her best friends, including her Mom.
So far, they've traveled to Las Vegas, Atlanta, Florida, the
Outer Banks in NC, and have a trip planned to visit San
Antonio this fall ~ depending on the pandemic’s status.
Melissa and Don have a love of antiques and enjoy traveling
throughout Maine to explore shops full of history and
memories from the past. A perfect day for them might
include antiquing and seeing waterfalls!
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We wore green at
Care & Comfort to say
NO to the stigma
around children's
mental health
disorders, to raise
awareness, and to
promote
conversations.

What are some common
children’s mental health
disorders?
Anxiety
Depression
Oppositional Defiant Disorder
(ODD)
Conduct Disorder (CD)
Attention-Deficit/
Hyperactivity Disorder (ADHD)
Tourette Syndrome
Obsessive-Compulsive
Disorder (OCD)
Post-traumatic Stress Disorder
(PTSD)

According to the CDC, 14 percent of children
aged 2 to 8 are diagnosed with mental,
behavioral or developmental disorders.
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Our Adult Day Programs inspire and
support every individual’s independence,
interests, social participation and
community inclusion.

Adult Day Programs
Waterville & Wilton

Encourage, Engage & Enrich

Have you seen and liked our new Adult Day Programs Facebook Page?

facebook.com/careandcomfortadultdayprograms
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because we care,
your safety matters!

Safety &

Wellness

Lightning: What You Need to Know
NO PLACE outside is safe when thunderstorms are in the area!
If you hear thunder, lightning is close enough to strike you.
When you hear thunder, immediately move to safe shelter: a
substantial building with electricity or plumbing or an enclosed,
metal-topped vehicle with windows up.
Stay in safe shelter at least 30 minutes after you hear the last
sound of thunder.

Indoor Lightning Safety
Stay off corded phones, computers and other electrical
equipment that put you in direct contact with electricity.
Avoid plumbing, including sinks, baths and faucets.
Stay away from windows and doors, and stay off porches.
Do not lie on concrete floors, and do not lean against concrete
walls.

Last Resort Outdoor Risk Reduction Tips

April 2020
Bangor, Dover-Foxcroft, Presque Isle & Wilton

May 2020
Bangor, Dover-Foxcroft, Presque Isle & Wilton

Check for Recalls on Your Vehicle
We may not always know if our vehicle has
had a recall and needs to be repaired. Or, if
you are buying a used one, did it receive
repairs for recalls it may have had.
The National Highway Transportation
Safety Administration (NHTSA) VIN look-up tool lets you enter a Vehicle
Identification Number (VIN) to quickly learn if a specific vehicle has not
been repaired as part of a safety recall in the last 15 years. Check for
recalls on your vehicle by searching NHTSA.gov/Recalls.

If you are caught outside with no safe shelter anywhere nearby the
following actions may reduce your risk:
Immediately get off elevated areas such as hills, mountain ridges
or peaks
Never lie flat on the ground
Never shelter under an isolated tree
Never use a cliff or rocky overhang for shelter
Immediately get out and away from ponds, lakes and other
bodies of water
Stay away from objects that conduct electricity (barbed wire
fences, power lines, windmills, etc.)

Of the many great things about summertime, few match the fun of a
road trip. Before hitting the road with your family or friends in your car,
SUV, pickup, or RV, take the time to be sure your vehicle is in tip top
shape! Prevention and planning may take a little time up front but will
spare you from dealing with the consequences of a breakdown - or
worse, a crash -later. Regular maintenance such as tune-ups, oil
changes, battery checks, and tire rotations go a long way toward
preventing breakdowns.

Share the Road! Warmer weather attracts many
types of roadway users, including motorcyclists,
bicyclists, and pedestrians ~ be alert!
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It Pays to
Have Friends!
Current employees can
earn a
referral bonus!
Check out your employee
handbook for all the details

Do you have questions about positions we currently have available,
what training options we offer, our bonus programs or
advancement opportunities? If you do, talk with our team member
that covers your county, and they will gladly answer them!

Toby Wood

450-7738

Aroostook, Hancock, Penobscot, Washington

Joe Tinkham 645-5304
Androscoggin, Franklin, Oxford, Piscataquis

Gina Liberty 872-5300
Kennebec, Knox, Lincoln, Somerset, Waldo
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Positive mental health is essential to a
child’s healthy development

Remember ~ everyone needs
a little care and comfort!

Our Mission
To provide quality home and behavioral health care services,
delivered by compassionate professionals, while serving as a
trusted resource for our community.

EMPLOYEE DISCOUNTS

“Children are one third of
our population and all of
our future”

Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Verizon Wireless
Verizon Wireless customers can save up to
19% on line services and an additional 3%
when you sign up for paperless billing.
Anytime Fitness
51 Western Ave, Fairfield
24-hour access
Chamber of Commerce Discount!
Call for details 453-6390

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

ADP LifeMart Discount Program
Available to all Care & Comfort Employees!!!!
Planning a vacation? Looking for a discount on a gym membership? Need to rent a car?
Comparing prices on auto, home, life or pet insurance?

LifeMart can provide
you with discounts on a
huge variety of services

1.
2.
3.
4.

Log on to your ADP account
Select the Myself tab, from the drop down box
Choose Benefits
Click on Employee Discounts – LifeMart
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