SEPTEMBER 2020

“Keep your face to the
sunshine and you cannot
see the shadow. It’s what
sunflowers do.”

A message from Sue

Many of you know we've not been able to
return to Maine from Minnesota since March
as we're helping our daughter, son-in-law, and
grandchildren through the pandemic. She is a
frontline RN at a busy hospital, so we've been
assisting with childcare, schooling, cooking,
cleaning, fixing, and everything else where
extra hands are helpful.

going to be a six, you better be prepared to be whipped around
in the gusts.

Through these many months and new experiences, we've
greeted each morning wondering what's next and what the day
will bring. But you know, we simply relied on our tough, resilient
"can and will do" New England roots and maintained a sense of
humor. I know you all have been doing the same as you've
adapted to the "new normals," which seem to be moving targets.

Part of our adventure has been adjusting to the Leo and I had so looked forward to seeing each of you at our
weather, sounds, and smells that are quite Employee Appreciation events, but it wasn't to be. The videos of
Susan D. Giguere
Chair and CEO
different here in the Midwest.
us came in as a poor second to being with you. We are cautiously
We enjoyed SNOW and mud season ~ if you can really enjoy snow optimistic that we'll see you in December. In the meantime, I
and mud season! Then finally, the weather changed, and into a want to thank you for all you have done, are doing, will do in the
warm sticky summer we went. A typical TV weather forecast will future for the families we all serve. You certainly have my
detail the kind of clouds you might be seeing, the lightning and respect and gratitude for your dedication during this
funnel cloud sightings, and wind velocity. What, wind you say? unprecedented time! Please stay safe and healthy ~ wash your
Well, yes, in the morning, we are told about a range from one to hands, put on that mask, and remember physical distancing
ten how tightly to grip the steering wheel. And, if you're told it's
matters.

A Moment With Mike
Mike Stair, President & COO
Happy September! Summer may
be waning, and while there may be
occasional hints of fall in the air,
there are still many more warm,
comfortable days ahead to enjoy! I
hope you are all getting the chance
to get out and do something fun
while the weather is cooperating.
Looking back on the past few
months, I'm reminded, yet again,
that summer 2020 has been unlike
any other!

Our Leadership Team from left to right: Mike Stair, Nicole Timmins,
Keith Plouffe, Betsy Coburn, Lori Chamberlain, and Michelle Dixon.
Behind the camera is Dave Gordon, videographer, who worked his
magic to create Care & Comfort’s 2020 virtual EAD video. We may
One of my favorite things to do in July is travel to all of our have had fun doing it, but nothing replaces being with our amazing
staff ~ our heroes each and every day!
office locations to celebrate our Employee Appreciation

Days. I love seeing all your faces, enjoying great food, and
giving away lots of prizes! This year is different, of course,
and we could not gather together in the traditional sense.
Instead, we chose to do a virtual EAD with videos of the
leadership team, prize drawings, and a "Thank you" bonus
as a token of our appreciation. While these are challenging
times, we are getting through them with a little innovation
and teamwork!
I really miss seeing you all, and my hope is that things are
better in December so we can again get together in person.
Right now, I simply want to thank you for your hard work
and dedication. I truly appreciate everything that you do,
and I hope you all enjoyed watching the videos … I know we
had fun making them! Congratulations to all the prize
winners, and I look forward to being able to see each and
every one of you very soon.
Please feel free to reach out to me anytime with anything
you’d like to share. You can call me at the office (872-5300)
or send an email to mike.stair@careandcomfort.com. I
welcome any feedback or questions you might have.

Dorothy Davis ~ Machias Branch
Valerie Glantschnig ~ Waterville Branch
Makayla Garnett ~ Bangor Branch
Michele Marden ~ Dover-Foxcroft Branch
Christina Murchison ~ Presque Isle Branch
Annie Chartier ~ Wilton Branch
Heather Pinkham ~ Central Office, Waterville

My very best,
Mike
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for earning a bonus!

To Our Employees of the Month

BHP Certification Bonus
Chantelle Chasse
Marshall Lawler
DSP Certification Bonus
Kimberly Dixon
PSS Certification Bonus
Thaylene Bernard
Valerie Glantschnig
Pamela Robinson
Sarah McKown
Mary Steward
Donna Ward
PSS/CNA Certification Bonus
Ruth Melanson

June 2020

June 2020

Behavioral Health Employee of the Month

Home Health Employee of the Month

LILY HOOD, DSP

FLORENCE HILL, PSS

Wilton Branch

Waterville Branch

Referral Bonus
Delani Bennettt
Gail Cormier
Alesha Davie
Ryan Haskell
Taylor King
Michelle McCutcheon
Dorothy St. Hilaire
Monica Worthley

Kudos to our team members
recognized by clients for their
hard work and caring ways!
Cassandra Demers
Jeanne Douglas
Katie Kadlewicz-Quatrale
Juli Larrabee
Amy London

July 2020

July 2020

Behavioral Health Employee of the Month

Home Health Employee of the Month

Jessyca Matthews

CASSANDRA DEMERS, BHP

JULI LARABEE, PSS

Logan Stevens

Presque Isle Branch

Dover-Foxcroft Branch
3

To Our Employees of the Month

August 2020

August 2020

Behavioral Health Employee of the Month

Home Health Employee of the Month

SHELBY MERCHANT, BHP

SONNI GUTHRIE, PSS

Bangor Branch

Dover-Foxcroft Branch

Tie-Dye Day is always a fun
one at Care & Comfort. And it
reminds us that just like
anything that is tie-dyed,
we're all different ~ that's
what makes each of us uniquely
special!

Reminder, one of the ways we stay in
touch with you is with emails.
Because many of you are usually in the field, we have found this
to be one more way to communicate with you.

Please be sure to take a moment to read all emails
from Care & Comfort.
Remember, if you change your email address let us know.
4

Lori Chamberlain
VP Administration
& HR

Keith Plouffe
Director of
Clinical Services

Nicole Timmins
Director of
Finance

Michelle Dixon
Director of
Nursing

Betsy Coburn
Director of
Information
Services

As we near the end of summer 2020,
our Bangor team is taking advantage
of the warmth and sunshine.
Whether
vacationing,
weekend
camping, hiking, talking long walks,
or peacefully relaxing and reading,
everyone is enjoying life in their own
special way ~ we hope you are too.

Bangor

Exciting things are happening in our
Bangor office.
We wish to
congratulate our long-time student
intern, Michelle Burns. For two years, she
has brightened our office while assisting
clinicians in providing outstanding care
for clients. We are looking forward to
officially welcoming her as a part of our
team soon.

24 Springer Drive, Suite 202
Bangor, ME 04401
1-877-784-6993 ♦ (207) 992-2535

Toby Wood
Regional Manager

Presque Isle

165 Academy Street
Presque Isle, ME 04769
1-877-287-4931 ♦ (207) 764-3071

Joe Tinkham
Recruiting and
Development
Manager

Tiffany Chase
QA Manager

Colleen Drake
Lead Targeted
Case Manager

Our Presque Isle team has found some
interesting ways to meet with clients
during the past few months due to
COVID-19. The behavioral health staff
relocated
some
in-home
and
community sessions to offices in our
building. WOW! some of the projects
and games they have come up with are
absolutely amazing! We appreciate all
they do for C&C and our clients!

We send our CONGRATULATIONS to
Dianne Foster! She is now a new grandmother; her granddaughter
was born in July.

We're also excited that our office space is receiving an
extensive remodel to enhance its functionality, safety, and
welcoming environment. A few highlights:
• The front desk area has had a makeover
to improve privacy and confidentiality.
• The waiting room will have a kids'
corner.
• We'll have an all-new conference room.

We are all excited to see the final results; construction will
be complete soon.

We’d really like to hear what’s going on in your world ~
travel, new babies, engagements, weddings, awards,
milestone events, community volunteering, or whatever
else you would like to share with our newsletter readers,
and don’t forget to send pictures.
Bangor team members please contact
Halle Hegstrom, our Bangor Office Assistant,
Staffing Support Person and Newsletter reporter.
Email your info to
halle.hegstrom@careandcomfort.com

For 10 years, Sue Watson has been a staple of our Presque Isle
office and an advocate in the community. That is why it is with
sincere gratitude that we bid farewell and best wishes to Sue,
Behavioral Health Staffing Supervisor, as she leaves us to begin a
new chapter in her life.

Sue has been dedicated to serving Care & Comfort, our clients, and
employees throughout her time with us. Many of you may not know
that she has always taken care to make PQI Employee Appreciation
Days legendary, ensuring all employees leave with a gift and feeling
special. Now it's our turn to let Sue know how much we appreciate
her.

Thank you for everything, Sue. We'll miss you!
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Stacy Dostie
Karen Adams
BH Staffing Team HH Staffing Team
Lead
Lead

Dover-Foxcroft

1073 West Main Street
Dover-Foxcroft, ME 04426
1-866-236-2158 ♦ (207) 645-5304

Bill Robinson
Clinical Team
Leader

Bangor, Dover & PQI

Scott Moore
Clinical Team
Leader

Robyn Gallant
Lead CHSS

Waterville

As summer winds down and fall starts to close in on us, let's check in
with some of our great Dover staff and see what they have been up
to.
Annie Randall and Cathy Koczur started their summer of 2020
Maine Wine Trail Adventure at Anthony Lee's Winery in Dexter. The
Maine Wine Trail consists of 34 wineries across the State where you
can taste a new wine, in or near the vineyard where it was grown.
You can pick up a passport to have checked off at every participating
winery you visit. After 10 checkoffs, you'll receive a Winery Guild tshirt! Check them out on Facebook or the web Maine Wine Trail

From Mary-Ellen Smart. “I always enjoy the flowers that come up every year. We
have lilacs, forget me nots, roses, and tiger lilies around our property. This is a
picture of a rose in the rose bush in front of my house. We had more roses bloom
this year than ever before. So beautiful, and they smell delightful!

My husband and I love to grill and eat outdoors. For some reason, food always
seems to taste better outside. These are some steak strips we cooked on the fire
over some applewood. Yes, don't worry, we had s' mores for dessert!
I hope everyone had a great summer and that your fall is even better!”
From Carrie Baker. For this year's vacation, we decided to check out more of Northern Maine, where my parents joined us
and rented a nice little cabin on Lake Conroy. The kids enjoyed using the boats they had there, floating in the lake, checking
out Maine's first State Park in Presque Isle, exploring potato country, and fishing! Although we did not catch anything, it was
fun trying. We also had a tie-dying party! Hope you are all enjoying summer and taking some time to relax as well. See you
soon!

We’d really like to hear what’s going on in your world
~ travel, new babies, engagements, weddings,
awards, milestone events, community volunteering,
or whatever else you would like to share with our
newsletter readers, and don’t forget to send pictures.

Dover-Foxcroft team members please contact
Mary-Ellen Smart , our Dover Administrative
Assistant and Newsletter Reporter.
Email your info to
mary-ellen.smart@careandcomfort.com
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Wilton

“One thing I never imagined
happening to us is a tragedy where we
work. And then it happened.”

working in this landmark building for lots of years; there
are even people living on the 4th floor. Thankfully, our
building is still standing, and everyone is okay. The
firefighters from different towns acted quickly. Wilton,
By Carla Fitch
Farmington, Jay, Mexico, and others. They kept everyone
When I started working for Care & Comfort
safe, saved our place of work, and saved people's homes.
in May 2018, I never pictured becoming a
part of a team that would become more like A couple of days after the fire, we were able to access the
family than just coworkers. I had a rough building and our offices. I went in to help with inventory
start during my first few months at C & C: and moving stuff to see what damage had been done.
284 Main Street, Suite 390
my daughter needed her tonsils and
Wilton, ME 04294
1-866-397-3350 ♦ (207) 645-5304 adenoids taken out the week I started, my
kids were sick every other week, and my stepdad passed away from
cancer. Yet during everything I went through, whether it was good or
bad, this Wilton Team has had my back 100%.
As the year went on, we changed things a little in the office that has
brought us all even closer. We started celebrating birthdays,
graduations, new babies, anniversaries ~ and everything else that
makes our lives happy!
In September 2019, tragedy struck our small county with the
Farmington Leap Explosion. This tragedy is something that will
forever affect our hearts. Our team came together and donated
money to Franklin Savings Bank for the people who lost their homes
and donated a basket of goodies to The Farmington Fire Department.

Although my anxiety was a little high, being in the office,
In the last several months, we have had many different things happen where I have made lots of memories over the last two years,
was like being home. This is where we
in our community, where we've had to come together and either help
care for others, care for each other,
one another or support our small town.
this is where we have become family,
One thing I never imagined happening to us is a tragedy where we
where we prank each other, where
work. And then it happened; Tuesday, August 11th, started as a usual
Amy makes fun of the music I play,
slow Tuesday at work. The building owner came into our office that
where we have pot lucks, support our
morning and said, "We're testing the fire alarms, no need to exit the
veterans, make fun of Joe hating the
building when they go off." I said, "okay," and made sure everyone in
heat. And, of course, we can't forget
the office knew. As I was exiting the building to grab some lunch
that Scott got stuck in the elevator for
shortly after that, the fire alarms did go off. After returning, Andrew
30 minutes because the power had
and I were sitting in my office talking about food; Colleen was in the
gone out the week before.
kitchen making her salad, our Care Connection Day Program clients
were in their space with Stacy, Michelle, and Sam - all seemed We have all come together and supported one another; this
normal. Then the lights started flickering like crazy, which we're time, it's our turn to show everyone how strong we are as a
team and community. We will face this and come out
used to, so I called the building owner.
stronger on the other side. We are WILTON STRONG
As I'm on the phone with him, Stacy and
her consumers come running out of the
Continued on next page
Day Program yelling, "Run Run ITS
We’d really like to hear what’s going on in your
GONNA BLOW!" Sara pulled the fire
world ~ travel, new babies, engagements,
alarm as we all took off running down
weddings, awards, milestone events,
community volunteering, or whatever else you
the stairs, and thankfully we all made it
would like to share with our newsletter
out safely with no injuries. The Bass
readers, and don’t forget to send pictures.
Building, that a lot of us call our "2nd
Wilton team members please contact
home," was on fire.
Carla Fitch, Wilton’s Administrative
I remember calling my mom, husband, and best friend to let them
Assistant and Newsletter Reporter.
know I was okay, and everyone was safe. My mind was racing a
Email your info to
million miles an hour, thinking "is this it?" Many of us have been
carla.fitch@careandcomfort.com
7

8

Waterville

Even though almost everything has
been shut down for months, it doesn’t
mean we’ve been taking it easy in the
Waterville office.

Training specialist, Ashley Cole, has
been hard at work coordinating
several trainings for our field staff.
With some extra time available to fit
these into our field staff’s schedules,
180 Main Street
Waterville, ME 04901
she coordinated with Care & Comfort’s
1-800-366-5302 ♦ (207) 872-5300
own “in-house” experts to provide
informative and necessary training opportunities throughout
June, July, and August. Some employees came to the office for
socially distanced class time while others attended via ZOOM.
Classes for all staff included a tutorial on “PPE” by Amanda
Hardy, RN, and “Mandated Reporter Training” by Joe Tinkham.
Home Health and Behavioral Health staff were able to attend
“Boundaries” by Joe Tinkham, where the importance of setting
boundaries for yourself and your client was discussed using
different “real-life” scenarios. Collaborative Problem-Solving
Skills training with Keith Plouffe, LCPC was presented for
Behavioral Health staff. This training is mandatory for CHSS’s
and Clinicians here at C&C; however, it was open and beneficial
for TCM’s, BHP’s and DSP’s to attend as well.
Robyn Gallant, CHSS, provided Conscious Discipline training
throughout June. The Conscious Discipline model of
assertiveness is a clear and vigilant communication that focuses
children’s attention on what you want them to do and supports
setting effective and respectful boundaries.
Keep your eyes out for CPR and MANDT trainings that are
scheduled through September!
Lyndsey Gifford, our Behavioral
Health QA Specialist, updated us on
her household’s comings and
goings. “The Gifford family has
been BUSY! From celebrating our
son’s
firstever doubledigit birthday
to our yearly
camping trips
up in Bar Harbor and Lincoln, to simply
exploring new places throughout Maine,
we have been doing our best to enjoy every
minute of summer!”

Ashley Cole, our Training &
Human Resources Specialist, let
us know of her family being
reunited. “Almost a decade ago, I
rescued a dog from the Waterville
Humane Society. The twists and
turns of life caused me to become
separated from my four-legged
son for a few years, but several
weeks ago, we finally got to bring
him home. Axel is almost ten years old and is his mama’s big
protector and his sister’s loving dog-brother. He has been
enjoying the freedom to roam
about now that I bought my own
house in November. He loves
long naps on the couch and
doesn’t let Lyla sleep by herself.
He’s
my
behemoth
that
outweighs me by at least 20lbs,
but he has more love to spread
than fur to shed.”
As for me, Meghann Valente, life at my house has slowed down a
bit. With most everything closed or canceled, we have taken up
the challenges of having a garden, exploring our own back yard,
and enjoying family time. Beckham, my grandson, celebrated his
1st birthday with a small outdoor gathering of family to cheer
him on. He recently took his first steps
and is learning new words every day.
My daughter, Baylee, is entering SCTC’s
digital art program and has been hard
at work preparing for the year ahead.
Her digital art has a small following
online, and she is getting many positive
and constructive comments about her
work. I’m thoroughly enjoying the
slower pace, taking in the little nuances
of the bird families that live around my pond, watching the
turtles sun themselves on logs, and relaxing. I have enjoyed this
time to step back from life’s craziness, take a few deep breaths,
and appreciate the simple stuff.
Waterville team members please contact
Meghann Valente, Waterville’s Administrative Assistant,
Receptionist, and ‘Newsletter Reporter’ to share your good
news with our readers. Email your info and photos to
Meghann.Smith-Valente@careandcomfort.com
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An ongoing collaborative
fundraising effort between the
agency and our employees

Founded in July of 2015, the Maine Veterans Project
(MVP) provides Maine veterans and their families
needed services.
Every Day, 22 veterans and active duty service members
commit suicide; we have lost more veterans to suicide
than in direct combat in both Iraq and Afghanistan combined. The
MVP is dedicated to the fight against veteran suicide in every way
possible by providing help and resources right here in Maine to our
veterans. Since their inception, they have also been committed to
assisting veterans with emergency home repairs, VA processes &
paperwork, heating fuel assistance, and many other services.
To learn more
maineveteransproject.org | Facebook | (415) 553-0523

New Beginnings has been building brighter futures
with homeless youth and families in crisis in Maine
since 1980. New Beginnings partners with youth to
create lasting change, so all have a safe place to live
and opportunities to grow. Whether a young person is
facing a night on the streets for the first time or has
been surviving on their own for years, New Beginnings
can help. Each young person brings his or her own
story, and they believe each deserves respect and the
resources needed for a healthy future.

to learn more
newbeginmaine.org | Facebook | (207) 795-4077

The Wintergreen Arts Center, located in Presque Isle,
was founded in 2006. This is an organization based
on the idea that creativity, activism, and community can produce great
things. Their mission is to provide meaningful experiences and
programs that encourage an appreciation of the arts, stimulate
creativity and innovation, and offer an artistic community space where
those of all ages are welcome.
To learn more
wintergreenart.org | Facebook | (207) 762-3575
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Piscataquis Regional Food Center
helps connect people with programs
and services to help them get healthy
food. PRFC also provides services and facilities for regional farms
and home-based businesses that need help establishing or growing
their markets. PRFC’s cornerstone program is a pilot project with
Good Shepherd Food Bank to create a regional “redistribution”
Big Brothers Big Sisters of Midcenter that serves all Piscataquis and surrounding towns, including
Maine's mission is to create and
Dexter. But PRFC is about more than moving food; they help people
support one-to-one mentoring
access various programs and services they need to build and sustain
relationships that ignite the power and promise of youth in
healthy lives.
Androscoggin, Kennebec, Knox, Lincoln, Penobscot,
To learn more
Somerset, and Waldo Counties. Their programs pair
prfoodcenter.org | Facebook | (207) 802-8230
children, ages 5-14 (Littles), with caring, responsible role
models (Bigs) in one-to-one friendships. BBBS partner with
parents, in conjunction with over 30 schools and hundreds
of volunteers and community partners to help children
have higher aspirations, greater confidence, better
relationships, avoid risky behaviors and achieve greater
educational success.
The Care Fund, an ongoing collaborative
To learn more
bbbsmidmaine.org | Facebook | (207) 236-2227

Big Brothers Big Sisters Mid Maine
Maine Veterans Project
New Beginnings
Piscataquis Regional Food Center
Wintergreen Arts Center
Grand total

$ 2,100.
$ 1,350.
$ 600.
$ 525.
$ 925.
$ 5,500.

fundraising effort between Care & Comfort
and our employees, has contributed more
than $100,000 to community-based nonprofit organizations. Our team members can
make automatic contributions to the fund if
they wish, and the Agency then matches every dollar raised.
Employees of each branch select their local beneficiary semiannually.
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“There’s a difference between interest and commitment. When you’re

interested in doing something you do it only when circumstances
permit. When you are committed to something you accept no
excuses, only results.” ~ Ken Blanchard

Here’s what some of our clients had to say during our recent client surveys:
“Care and Comfort is what they stand by.
C&C goes on their word - clients come first.”
“You guys do a great job.”

“Worker is amazing, she goes
above and beyond!”
“Overall better experience with
Care & Comfort vs other agencies.”
“I have recommended Care & Comfort
to others.”

“Worker is awesome, if I need
anything she takes right care of it.”
“The case manager is amazing!!”

So, thank you for being the backbone of Care & Comfort and we thank you
for your hard work, commitment and dedication. May you be proud of the
work you do, the person you are and the difference you make.
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BETSY COBURN
Information Services Director
Care & Comfort is delighted to
introduce Betsy Coburn, Information
Services Director, the newest member
of our leadership team. Betsy, who
joined us in February of this year,
manages and oversees C & C's
information and technology capabilities, including the
implementation of new systems and services.
Betsy came to us from Home Care for Maine, where she has held
positions of increasing responsibility for the past 22 years, serving
most recently as Director of Information Systems and a leadership
team member. Her extensive experience and background in
healthcare infrastructure will help ensure we are well-positioned
to keep up with the ever-present challenges and changes agencies
such as ours face.

Mike Stair, our President & COO recently remarked, “I've often used
the example of a three-legged stool to describe the work we do to
support our clients. Those legs are skilled people, sufficient
funding, and quality information. Take away any one of those, and
we cannot serve our clients. When I learned that Betsy was
available to lead our Information Services team, I couldn't get her
onboard fast enough. Her depth of experience in our industry, not
to mention our specific electronic health record system, proved
invaluable from day one. Sometimes we say someone 'hit the
ground running' as a cliche. When Betsy joined Care & Comfort, it
was the rest of us who were doing the running to keep up!”
Welcome Betsy!
Betsy grew up in Mt. Vernon, where she now resides with her
husband, Robert. Her wonderful large family, including daughters,
Marcia, Andrea, and Amy, sons Caleb and Carl, 5 grandchildren, and
1 great-grandchild all live in Maine as well. When not working,
you'll often find her enjoying the great outdoors, no matter the
season.
Kayaking, hiking, fishing, hunting, side by siding
(4wheeling), and snowmobiling are tops on her favorite things-todo list. She's had many adventures doing these throughout the
State, including winter days spent in Aroostook County on the trails
and watching sunrises and sunsets in Bar Harbor from their side by
sides.
We are thrilled to have Betsy as part of our Care & Comfort family.
If you haven't met her yet, stop in and say hi when you are in the
Waterville office.
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Photos, like memories, are enduring treasures of the heart ~
treasures we often take for granted.

Mike Stair and Dad, Tom Stair

“In 2017 Hurricane Harvey dumped as much as 50" of water in 24 hours,
causing flooding in areas of Houston where my Mom lives. Her house had a
little over 6.5' of noxious, filthy water inside, and just about everything was
lost. Luckily we took pictures with our phones of many wet, damaged photos
while they were still in album sleeves before they were sent for restoration.
Sadly, that process didn't work, and the photos themselves didn't make it, but
we have our electronic copies ~ which like life, may not be perfect but will be
treasured!” Mike

Lyndsey Gifford
and Dad, Ed Lee

Dad, Mike Stair
and his son Parker

Lyndsey Gifford
and Dad, Ed Lee
Meghann Valente
and Dad, Bruce

Meghann Valente and
Grandfather Donald Pierce

Meghann Valente and
Stepdad Jim Ellis

Ashley Cole and
Dad, Mike Tindle

Ashley Cole and
her Father Edgar

Natalie Dionne's
Dad Paul Dionne
with granddog
Callie
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Katharine Bates
Nikki Boisvert
Jennifer Brewer
Sharon Bullock
Karen Cedillo
Angela Chambers
Timothy Darling
Rosemarie Feihel
Patricia Field
Dianne Foster

Jessie King
Morgan McGary
Christina Murchison
Shelly Ouellette
Brittany Riassetto
Pamela Robinson
Mary Ellen Smart
Kate Titherington
Erica Toner
Nancy Ward

Michelle Batchelder
Christina Bolduc
Emma Bouchard
Lisa Buckland
Helene Charette
Diane Clark
Nicole Couture
Jamie Duarte
Makayla Garnett
Constance Hensel
Eliana Lacroix
Kathy Look
Melissa Meader

Jennifer Mishou
Ruth Moreau
Maureen Nadeau
Ruthann Pelletier
Suzette Randall
Deirdra Raymond
Joe Rowden
Laurie Rumpf
Lori Sanipas
Nicole Shaw
Chantyl Webber
Andre Winters
Melinda Worthley

Karen Adams
Alyssa Bennett
Thaylene Bernard
McKenzie Bragdon
Angela Cloukey
Kelscee Curry
Dena Darnell
Alesha Davie
Sherryl Dodge
Hillary Drake

Tina Duenne
Cindy Herard
Brady McEwen
Andrew Phinney
Ali Short
Rose Sirois
Lisa Smedberg
Michael Steller
Cheryl Vandyk

One Year
Kendra Belden
Thaylene Bernard
Morgan Hackney
Jennifer Mishou

Six Years
Caitlin Grinnell

One Year
Caleb Ackley
Melissa Meader
Heather Pinkham
Brittany Turcotte
Natashia Wilson

Five Years
Rhonda Cyr
Jessie King
Catherine Koczur
Joe Rowden
Michael Stair

One Year
Emma Bouchard
Valerie Glantschnig
Jake Morrill
Meghann Valente

Seven Years
Laurie Alexander
April Carmichael

Two Years
April Gallant-Trask
Heather Morse
Anna Reuman

Six Years
Sheila Woodman

Two Years
Rebecca Hodgkins
Brittany Lyons
Three Years
Karen Richmond
Five Years
Helene Charette
Dorothy Davis
Aimee Noble
Melinda Worthley

Eight Years
Michelle Batchelder
Kali Thompson

Eleven Years
Karen Adams
Chad Fournier
Nicole Timmins
Twelve Years
Casey Morrow
Seventeen Years
Douglas Libby

Three Years
Heather Poveda
Robert Shaw
Debbie Steeves
Four Years
Danielle Clark

Seven Years
Barbara Pepin
Nine Years
Jamie Curtis

Eleven Years
Mark Trabue

Two Years
Angela Cloukey
Juli Larrabee
Three Years
Jeanne Douglas
Liza Gordon
Sonni Guthrie
Michelle Miller
Four Years
Pamela LaBreck

Nine Years
Tiffany Chase
Vesta Page
Thirteen Years
Donna Marsh

Fifteen Years
Sandra Sechrest
Twenty Years
Eva Boyd
Twenty One Years
Toby Wood

Five Years
Lisa Ashford
Carrie Baker
Sarah Brown
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Graduations were a lot different this year for those of all ages
who worked so hard to achieve their goals and for those who
supported them. Care & Comfort is pleased to honor and shine
the spotlight on grads who are family members of our staff
and wish them well in their next adventures.

Congratulations Parker Stair
a 2020 graduate of Greely High School who will attend
Bentley University. Parker’s Dad is Mike Stair, our
President & COO.

Congratulations Gavin Valente
a 2020 graduate of Massabesic who will attend KVCC.
Gavin's Mom, Meghann Valente, is an Administrative
Assistant with our Waterville Office.

Congratulations Claire Megan Goff
a 2020 graduate of Hampden Academy! Claire's Mom,
Laurie Alexander, is an RN with our Bangor Branch.

Congratulations Haley Trahan
a 2020 graduate of Lawrence High School. Haley's Mom
is Melanie Hunt, a Staffing Supervisor with our
Waterville Branch.
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Congratulations Piper
th

a 2020 5 grade graduate of Mapleton Elementary School. Piper's
Mom, Krista Farnum, is a CNA with our Presque Isle Branch.

Congratulations Caitlyn Hardy
a 2020 graduate of Dexter Regional High School who
will attend UMO. Caitlyn's Mom, Amanda, is an RN with
our Bangor team.

Congratulations Lyla Cole
th

a 2020 6 grade graduate of Benton Elementary School. Lyla's Mom
is Ashley, the Training & HR Specialist with our Central Office.

Congratulations Blaise Tripp
a 2020 graduate of Gardiner Area High School. Blaise's
Mom, Nicole Breedlove, is a PSS with our Waterville
Branch.

Congratulations Aeden Sidilau
a 2020 graduate of Milford N.H. High School. Aeden's Aunt
Melanie Hunt is a Staffing Supervisor with our Waterville Branch.
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Our Adult Day Programs inspire and
support every individual’s independence,
interests, social participation and
community inclusion.

Adult Day Programs
Waterville & Wilton

Encourage, Engage & Enrich
WE NEED YOUR HELP ~ We really need your LIKE as a VOTE to boost
our Care & Comfort Dempsey Learning Center participants to first
place in the “Waterville Works Window Display Contest so they can
win the People’s Choice Award. All you must do is click this link and
LIKE the Care & Comfort entry that pops up ~ easy peasy!!

CLICK HERE TO VOTE FOR CARE & COMFORT’s ENTRY
Check out this fantastic construction-themed window display our
Adult Day Program folks and staff created to compete. They
worked really hard to capture all the construction going on around
us in Downtown Waterville and we’d love to see them win!

The Misty Acres Alpaca Farm hosted
a great outing for both of our day
programs and the experience was
fun and educational!

Sewing is a great skill to have
and we practiced when
making blankets at the
Dempsey Learning Center.

Who doesn't love a good brunch? We certainly do and it was all so delicious!

Have you seen and liked our Adult Day Programs Facebook Page?

facebook.com/careandcomfortadultdayprograms

Continued on next page
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Remember ~ everyone needs
a little care and comfort!

Our Mission

Provided through Anthem Resource Advisor,
this program offers counseling by phone or
online video chat if you're feeling stressed,
worried, or having a tough time and may
want someone to talk with. 1-888-209-7840

It Pays to Have
Friends!
Current employees
can earn a
referral bonus!
Check out your employee
handbook for all the details

Dedicated compassionate professionals delivering high
quality home health and behavioral health services;
leading the way in our field for the betterment of
individuals, families, and our communities.

EMPLOYEE DISCOUNTS
Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Verizon Wireless
Verizon Wireless customers can save up to
19% on line services and an additional 3%
when you sign up for paperless billing.
Anytime Fitness
51 Western Ave, Fairfield
24-hour access
Chamber of Commerce Discount!
Call for details 453-6390

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

ADP LifeMart Discount Program
Available to all Care & Comfort Employees!!!!
Planning a vacation? Looking for a discount on a gym membership? Need to rent a car?
Comparing prices on auto, home, life or pet insurance?

LifeMart can provide
you with discounts on a
huge variety of services

1.
2.
3.
4.

Log on to your ADP account
Select the Myself tab, from the drop down box
Choose Benefits
Click on Employee Discounts – LifeMart
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