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Recently my sister, Mary, and I were
remembering the wonderful Thanksgiving foods
our mother would make for our large family. She
cooked the traditional ones but also made sure to
include "family favorites." Her feasts always
included too many yummy choices ~ an amazing
feat as she was blind!

Years later, when we were Moms, we decided to recreate the Bramblemaking tradition with our kids…you know, create another memory
about a favorite dessert passed down from generation to generation.
Well, yes, we added to the memory ~ but instead of it being warmer and
fuzzier, it's now punctuated with visions of lots of turned-up little noses!
We still love our childhood, and we've come to laugh about "the rest of
the story."

We recalled Mom making what she called
Brambles. As kids, it seemed she'd spend hours
making this, our favorite dessert. Preparing the pastry was the first
step, then we'd help make the filling. We'd watch as she assembled
the metal meat grinder and attached it to the dining room table,
then we were ready! One of us would help by winding the handle
while the other put raisins, sugar, and lemon in the hopper to make
the filling mixture. Next, we'd roll out the pastry, cut it in circles,
spoon the delicious mix onto half of them, cover each with another
circle, and crimp them together with a fork. Into a 350-degree oven
they'd go until the pastry was a beautiful shade of brown.

This time of year, we all seem to look back and think the past was
perfect, then we put pressure on ourselves to make this year's holidays
even more perfect. Take it from one who has been there and done that,
don't!

Susan D. Giguere
Founder & Chair

Enjoy every holiday memory that brings you happiness; I bet there are
hundreds of them. This year, relax – leave the thoughts of perfection for
someone else! Focus on taking pleasure in the season. I think you'll be
surprised at how many new happy memories you’ll make because you
are less stressed and have no expectations.
As always, I am so thankful and grateful for all you do for the Maine
families we all serve!

A Moment With Mike
Mike Stair, President & CEO
I read a story once about a
man who found a cocoon with
a butterfly inside. The man
looked closely at the cocoon
and noticed that a tiny
opening had appeared near
one end. He watched the
butterfly for several hours as
it struggled to force its body
through that little hole. After a
long time, it looked like it had
stopped making any progress and might be stuck.
So, the man decided to help the butterfly. He took a
small pair of scissors and snipped off the remaining
cocoon. The butterfly then emerged easily, although it
had a swollen body and small, shriveled wings.
The man didn’t think anything of it and sat there waiting
for the wings to enlarge to support the butterfly.
But that didn’t happen. Sadly, the butterfly spent the
rest of its life unable to fly, crawling around with tiny
wings and a swollen body. Despite the kind heart of the
man, he didn’t understand that the restricting cocoon
and the struggle needed for the butterfly to get itself
through the small opening were nature’s way of forcing
fluid from the body into its wings to prepare itself for
flying once it was out of the cocoon.

What do you think of our Fall Photo Contest entries?
Aren’t they fantastic! I’m always amazed by how
beautiful our state turns in the fall and by the talents of
our folks as they capture that beauty. Congratulations to
the winners!
Lastly, I want to call attention to the new, higher wages
we rolled out for many positions last month. As I
mentioned when we were together in August, we
expected to be receiving some reimbursement increases
at some point. We didn’t know just when, how much, or
for which positions. We knew though that this would
allow us to raise wages for certain roles. As I announced
in my emailed message, our reimbursement rate hike
takes effect in January, but we were able to roll out
increased wages early – two months early, in fact. We
continue to work hard in Augusta to advocate for
increases for other positions as well. We are so grateful
for your dedication and commitment.
I welcome your thoughts, comments, and suggestions.
Feel free to reach out to me through email
at mike.stair@careandcomfort.com or to call me at
207-872-5300. You have my unending gratitude and
respect.

Mike

Our struggles in life develop our strengths. Overcoming
hardship helps us grow stronger. It’s important for us to
tackle challenges head-on and prove to ourselves – and
others – just how capable we are.
The world is full of examples like this. The best lumber
comes from trees in a forest that must grow tall and
straight to compete for light, not those in an open field
that get plenty of sun and rain, causing them to grow
shorter with lots of branches and knots. Our muscles are
strongest when we work them, not when we’re couch
potatoes or spend too much time sitting. (Looking right
at myself with this one!)
Keep these things in mind the next time difficulty comes
your way. It’s easy to get down in the dumps and see the
empty half of the glass in tough times. Pushing through
to clear that barrier really does make us the better for it!

Joe Tinkham, Paul Reed, and Lisa Hylas were superstars
while representing C & C at the Mid-Maine Chamber B2B!

Now that events are once
again happening, our teams
are enjoying meeting the
public to share info about all
Care & Comfort offers for
clients and employees!
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Kudos to our team members
recognized by clients for
their hard work and caring
ways!
Valerie Glantschnig
Lois Hewins
Nicole Munn
Terry Palmer

September 2021

September 2021

Behavioral Health Employee of the Month

Home Health Employee of the Month

VIRGINIA STURIES, DSP

HEATHER BARTLETT, PSS

Waterville Branch

Presque Isle Branch

Kathleen Spaulding
Kimberley Thomas-Watson

“I went to the Auburn Mall
today to get my booster. The
site is run by the National
Guard and people keep saying
"Thank you for your service" to
them. When it was my turn to
hand them my vaccine card it
was tucked into my work badge
and the guy turned it over and
said, "You're a nurse?" I said
yes and he said, "Thank YOU for
your service and everything you
do." Made me want to cry.”
Mary Callahan, RN
Care & Comfort Wilton Branch

October 2021
Behavioral Health Employee of the Month

DAPHNE FOSS, BHP
Bangor Branch

October 2021
Home Health Employee of the Month

SANDRA SECHREST, CNA
Bangor Branch
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Lori Chamberlain
COO

Sandy Allen
Chief Financial
Officer

Bangor

24 Springer Drive, Suite 202
Bangor, ME 04401
1-877-784-6993 ♦ (207) 992-2535

Betsy Coburn
Director of
Information
Services

Keith Plouffe
Director of
Clinical Services

Julie Colter
Director of
Nursing

Joe Tinkham
Recruiting and
Development
Manager

Toby Wood
Stacy Dostie
Regional Manager BH Staffing Team
Lead

Jamie Curtis
HH Staffing Team
Lead

We are so pleased to congratulate
Robert Shaw, our Veterans Case
Manager with the Bangor Branch,
on receiving a special honor. Robert
was recently recognized by the
Quilts of Valor Foundation (QOVF)
with a gorgeous quilt for his selfless
service and sacrifice in defense of
our Nation as a member of the US
Army.

A Quilt of Valor is considered one of
the highest awards a veteran can ever receive, as it’s not a
military award or medal. Instead, it comes from the heart and
hands of an appreciative civilian American citizen who is
patriotic. Each veteran is presented with a certificate and is
wrapped in their unique quilt with words of appreciation and
wishes that it will forever bring comfort and healing.

Jess Shaw, Robert Shaw and
Donna Brookings, QOVF Maine State
Coordinator

Today, Robert, who was deployed to Iraq in 2009 and 2010,
dedicates himself to assisting fellow veterans as a key
member of Care & Comfort’s veteran services program,
OnCourse Maine. Joining Robert for the presentation from the
organization was his proud and supportive wife, Jess.
Robert, we thank you for your service and your ongoing
commitment to others who have served. You are truly an
inspiring person who we are thrilled is part of our Care &
Comfort family!
To learn more about the Quilts of Valor and how to nominate a
service member or living veteran visit
Quilts of Valor Foundation | (qovf.org)
We’d really like to hear what’s going on in your world ~ travel, new
babies, engagements, weddings, awards, milestone events,
community volunteering, or whatever else you would like to share
with our newsletter readers, and don’t forget to send pictures.
Bangor team members please contact
Halle Hegstrom, our Bangor Office Assistant
and Newsletter Reporter, to share your news.
Email your info and photos to
halle.hegstrom@careandcomfort.com
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Colleen Drake
Lead Targeted
Case Manager

Bill Robinson
Clinical Team
Leader

Bangor, Dover & PQI

Scott Moore
Clinical Team
Leader

Robyn Gallant
Lead CHSS

Waterville

As fall is coming to a close, we up here in
"The County" have been enjoying many
local festivities. Goughan's Berry Farm in
Caribou hosted their annual 5-acre corn
maze walk. This year's theme was "The
Amazing World of Pollinators" and
featured
butterflies,
bees,
and
flowers.
Every year the maze is
1073 West Main Street
165 Academy Street
enjoyed
by
many,
Dover-Foxcroft, ME 04426
Presque Isle, ME 04769
including some staff,
1-866-236-2158 ♦ (207) 645-5304
1-877-287-4931 ♦ (207) 764-3071
clients,
and
their
families, as are the Fun & Scary Haunted Woods
This year sure seems to have flown by. It seemed that
Walk and Haunted Scavenger Hunt that are
summer had just started to end when we blinked, and the
hosted by local vendors.
leaves were all gone, and Jack Frost had arrived. We’ve eased
into warming up our vehicles in the morning, and before we
Fall fun is in the air here at
know it, we will be brushing off the snow. Blink again, and
our Presque Isle Care &
the holidays will be here ~ so let us be some of the first to
Comfort Branch and is being
wish you a safe and happy holiday season with your family
appreciated by all!
We
and friends.
hosted an adult &
child
coloring
Summer 2021 was a sweet one for Angela Chambers, a PSS
contest. And I must say we have
with our Dover office; she welcomed a new grandbaby to her
some GREAT COLORING SKILLS
family! Her daughter gave birth to a beautiful baby girl,
GOING ON UP HERE!
Alaina, in July. This is Angela’s third grandchild, and she
couldn’t be more in love.
Of course, decorating the Branch
to capture the Halloween vibe
was entertaining as it always is.
And words can't describe how
much fun we had creating our
entry for C & C's Rotten
Pumpkin Costume Contest!!

Dover-Foxcroft

We have some exciting things
going on in Dover-Foxcroft.
Construction on a new field house
for Foxcroft Academy is well
underway. A fresh juice bar called
D-F Nutrition has opened, and The
Mill Cafe has new owners who are
renovating and plan to reopen the
cafe. These new businesses are
terrific additions to our small
town. Please welcome and support
them if you have a chance.

Presque Isle

Now we're looking forward to the holiday season and sharing all
the festivities that come with it!

Dover-Foxcroft team members please contact

Presque Isle team members please contact

Mary-Ellen Smart, our Dover Administrative Assistant
and Newsletter Reporter to share your news.

Amber Doherty, PQI’s Office Support Assistant , and
‘Newsletter Reporter’ to share your news.

Email your info and photos to

Email your info and photos to

mary-ellen.smart@careandcomfort.com

amber.doherty@careandcomfort.com
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Things have been ever so busy here in
the office as they are every year
Waterville
around this time. Every team here in
the Waterville office participated in
the rotten pumpkin contest and it was
AMAZING! With all the changes in the
world one of them that we have
noticed is the rising cost of everything
but especially food. With the prices of
180 Main Street
food rising, we would like to help you
Waterville, ME 04901
1-800-366-5302 ♦ (207) 872-5300 with a few Easy Healthy Meals. We
would love to get easy, healthy, lowcost meal ideas from all of you for future issues. Please send
them to me, Mary-Gene.Rumery@careandcomfort.com.

Chicken Tacos
2 thinly sliced chicken breasts
½ cup chopped red cabbage or lettuce
½ cup chopped bell pepper
¼ cup feta cheese
Corn tortillas

Optional 1 TBSP siracha, fresh squeezed lime
Place chicken breast on baking sheet, drizzle with olive oil, bake
for 30 min. at 375 degrees. When cooked, shred the chicken
with forks, chop cabbage and pepper. Place shredded chicken,
cabbage, pepper, and cheese in the tortilla shell.

Tina Duenne, HH Staffer shared some of her favorite
recipes that look delicious and easy to make during this
busy time of year. Thanks Tina!

Sticky Chicken
2 Chicken Breasts
2TBSP Soy Sauce
2TBSP Sweet Chili Powder
2TBSP Crunchy Peanut Butter
Mix all ingredients in a saucepan over low heat until good & hot.
Place chicken onto a tray lined with baking paper, pour mixture
over the chicken, and bake at 350 degrees for 30 minutes.

Healthy Tuna or Chicken Salad
1 Can of Tuna or Chicken (Drained)

1 stalk celery chopped
1 small onion chopped
½ cup Greek Yogurt
1 TSP Dill
Mix all ingredients together in a bowl and
serve in a wrap or lettuce cups.

Spinach Caesar Salad
3 Cups Spinach
2 to 3 slices of deli Ham or Turkey, sliced into small slices
2 boiled eggs (peeled and sliced in fourths)

2 to 3 slices of cheese of choice, sliced in smaller pieces
1 Avocado (peeled, pitted, and sliced)
Caesar or any dressing of choice

Waterville team members please contact
Mary-Gene Rumery, Care & Comfort’s Executive
Assistant and ‘Newsletter Reporter’ to share your
news.
Email your info and photos to
mary-gene.rumery@careandcomfort.com
7

Happy late Autumn!
What a
wonderful fall season the participants
in our Caring Connections Day
program had. Here are just some
pictures from their adventures.

Wilton

284 Main Street, Suite 390
Wilton, ME 04294
1-866-397-3350 ♦ (207) 645-5304

Wilton team members please contact
Valerie Lekanoff, Wilton’s Administrative Assistant

and Newsletter Reporter to share your news.
Email your info and photos to
valerie.lekanoff@careandcomfort.com
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Megan Brooks
Prudence Burgess
Betsy Coburn
Rebecca Crooker
Peggy Day
Michelle Dixon
Melanie Hunt
Marshall Lawler

Fourteen Years
Lori Sanipas
Eight Years
Morgan McGary
Five Years
Ann Marie Randall

Kailyn Manduca
Michelle Moreau
Nicole Munn
Karen Richmond
Robert Shaw
Kimberley Thomas-Watson
Loretta Webber

Two Years
Michelle Moreau
Rachelle Perkins

One Year
Dyan Belomizi

Mary Callahan
Bradie Castonguay
Dorothy Davis
Cassandra Demers
Natalie Dionne
Rebecca Hodgkins
Joan Laffey

Douglas Libby
Scott Moore
Pagette Nadeau
Grace Preston
Robert Robinson
Jennifer St.Louis
Meghann Valente

Nineteen Years
Virginia Sturies

Four Years
Halle Hegstrom
Heather Micue

Eleven Years
Doris Dunphy
Cindy Ellingwood
Seven Years
Krista Farnum
Six Years
Angela Anderson
Five Years
Vickie Higgins Currie

Three Years
Lisa Buckland
Two Years
Shelly Ouellette
Karen Cedillo
Ann Stevens
One Year
Raquel McEwen
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Eligibility:
You are eligible to join the plan once you have met the following requirements:
• Minimum age: 21
• Hours of service: 1,000
• Period of service (consecutive): 12 months
Newly Eligible Employees:
If you qualified for the 401K plan beginning 01/01/2022, you will be receiving an
enrollment packet in the mail soon. If interested, the deadline to enroll is 12/18/2021.
You can either complete the forms and return them to Care & Comfort's Benefits
Department or you may enroll online at myplan.johnhancock.com/login please
follow the instructions in your packet.
Eligible Employees Who Are Not Participating:
If you are eligible and have not enrolled in the past, you still have the opportunity to
enroll. Now’s your chance! You may enroll online.
Current Participants:
As a current participant in our 401K plan, you have the opportunity at the beginning of
each quarter to make specific changes to your account online.
• During our entry period you can:
• Increase your current salary deferral amount
• Decrease your current salary deferral amount
• You can make the following changes any time:
• Change your investments
• Cancel your salary deferral amount
• Change your beneficiary
Eligible Employees Who Are Not Participating
&
Current Participants That Have Not Registered.
Get started by registering at
https://myplan.johnhancock.com/login
Enter your information, including:
Your Contract number: 143354
Then follow these steps:

• Create a user name and password,
• Choose your challenge questions and answers, and
• Confirm your information and you’re all set!

It is essential that you keep your
info up to date as we often send out
important notices, emails, etc.
Here’s a checklist of changes you might have:





Name
Home and/or Mailing Addresses
Phone number
Email Address

Contact Ali Short in HR by phone 872-5300
or email
ali.short@careandcomfort.com

If you're joining for the first time,
after you register, click on the "Enroll now" button. You'll need:
Your Enrollment Access Number: 412705
Need help enrolling?
Call 1-855-JHENROLL (543-6765)
Then, explore the website. You have access to a number of savings tools and
resources that can help make planning for retirement simple and easy.

Need Help?
Contact the Benefits Department at 680-7858 or lisa.hylas@careandcomfort.com
All enrollments and changes must be submitted by
December 18, 2021

Because many of you are usually in
the field, we have found this to be
an effective way to communicate
with you.
Please be sure to take a moment to read all
emails from Care & Comfort.

Remember, if your email changes, let us know!
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Remember ~ every being needs
a little care and comfort!

Provided through Anthem Resource
Advisor, this program offers counseling
by phone or online video chat if you're
feeling stressed, worried, or having a
tough time and may want someone to
talk with.
1-888-209-7840

EMPLOYEE DISCOUNTS
Harry J. Smith Co.
Car & Truck Repairs
13 Sanger Avenue, Waterville
25% off all parts
or the Chamber Special

Verizon Wireless
Verizon Wireless customers can save up to
19% on line services and an additional 3%
when you sign up for paperless billing.
Call the customer service number on
your bill and let them know you are a
Care & Comfort employee to receive
this discount.

J&S Oil
CO-OP Pricing for HealthCare workers!
Call (207) 872-2714
Press 1 for current pricing and conditions

ADP LifeMart Discount Program
Available to all Care & Comfort Employees!!!!
Planning a vacation? Looking for a discount on a gym membership? Need to rent a car?
Comparing prices on auto, home, life or pet insurance?

LifeMart can provide
you with discounts on a
huge variety of services

1.
2.
3.
4.

Log on to your ADP account
Select the Myself tab, from the drop down box
Choose Benefits
Click on Employee Discounts – LifeMart
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